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|. O6mue moJ10:keHUs1, perjiaMeHTHPYIOLIHe MOPSIOK MPOBedeH!sI BCTYNMUTEIbHBIX

UCNBITAHUI B MarucTparypy no Hanpasienuio 43.04.03 'octunuvHoe /1€10

JIuna, Kenaromye OCBOMTH HPOTpaMMy CIICHUAIM3MPOBAHHON IOATOTOBKM Marucrpa
TOCTUHUYHOTO JieNa 1o HampasieHuto moarotoBku 43.04.03 T'octuHUYHOE 1€I10, TOJKHBI HMETh
BBICIIEE  OOpa30BaHUE  OMNpPENCICHHOW  CTYNEHH,  MOATBEPKACHHOE  JOKYMEHTOM
roCyJapCTBEHHOTO 00pasia.

Jluna, Kenaromye OCBOMTH HPOTpaMMy CIICHUAIM3HMPOBAHHON IOATOTOBKM Marucrpa
TOCTHHUYHOTO Jejia 1o HampasieHuto noarotoBku 43.04.03 I'octuHHYHOE AETI0 UM MMEIOIIHe
BBICIIEE OOpa3oBaHME, JOMYCKAIOTCA K KOHKYpPCY IO pe3yiabTaTaM CJadyd BCTYNUTEIHHOTO
9K3aMeHa B MarucTpaTypy.

1. KpuTepuu o1ieHKH 0TBETOB MPH MPOBEIeHUH BCTYNHUTEIbHBIX
HCNBITAHUH B MarucTpaTypy no Hanpasjennio 43.04.03 I'ocTunu4HOE 1€J10

Pe3yiabpTarhl BCTYNUTENBHBIX WCIBITAHHA B MarucTpaTrypy OMPEICISIOTCS OICHKAMMU:
OTJIMYHO, XOPOIIIO, YOBICTBOPUTEIBHO U HEYIOBICTBOPUTEIILHO.

1. Ouwmenka «OTIMYHO» BBICTABISETCS, €CJIIM OTBET YIOBJIETBOPSET CIIEAYIOIIUM
KPUTEPHSIM:

—  BOIPOCHI PACKPHITHI MOJHOCTHIO;

—  riybuna packpeitus Tembl (90-100%);

—  3HaHHe MpoOJIeM 10 BONPOCcaM OMJIETa Ha PETHOHAIBHOM YPOBHE;

—  3HAHWC JIOTOJHUTEIHHOTO MaTepHalia, HE BXOISIICT0 B MPOTPaMMy YUCOHBIX
JVCIIATUTHH.

2.  OueHKa «XOpOILO» BLICTABJIAETCS:

—  JIOTMYIICHBI OT/ICIbHBIC HETOYHOCTH B PACKPBITHH BOIIPOCOB, IIOCTaBJICHHBIX B OWIIETE,
KapJIMHAJILHO HE MEHSIONIMX CYIIHOCTh OTBETA,

—  1ayOuHa packpsITUs BorpocoB 75-90%;

—  OTBeT COJIEPXKUT CIEIHUAIbHbIE TEPMUHBI M O00JIaJaeT JOCTaTOYHBIM YpPOBHEM
KYJIBTYPBI peUH;

—  3HaHWE NPOOJIEMATHUKH I10 TAHHBIM BOIIPOCaM Ha PErMOHATIHLHOM YPOBHE;

—  3HaHHe 00s3aTeNbHOTO MaTepualla, BXOISIIETO B IIPOTPAMMY.

3. OreHKa «yI0BIETBOPUTEIBHOY» BBICTABIISETCS:

—  JIOMyIIeHbl TpyOble HETOYHOCTH B OTBETE, MEHSAIOIINE CYIIHOCTh PAaCKpPhIBAEMBIX
BOIIPOCOB;

—  1imyOuHa packpeiTusi TeMbl MeHee 70%;

—  IUIOXO OPUEHTUPYETCS B TPUMEHEHUH CICIUAIBHBIX TEPMHUHOB, HU3KHI YPOBCHB
KYJIBTYPBI TUCBMEHHON PEUH;

—  HeIOCTaTOYHO OPUEHTHPYETCS B MpoOieMax 1o BOIpocaM OHIIeTa Ha PEeTHOHATBHOM
YPOBHE;

—  HEMOJIHOE 3HaHUE 00513aTeNBHOr0 MaTepuana, BXOIAIIETO B IIPOTpamMmy.

4.  OueHKa «HEYIOBIECTBOPUTEIHLHOY BBICTABIISCTCS:

—  HE PacKPBITHI TEMBI BOTIPOCOB 3a/IaHUS;

—  HE OPUEHTHUPYETCS B CIICIHATHLHOW TEPMHHOJIOTHH, HU3KUIH YPOBEHB KYJIBTYPHI PeUH;

—  He3HaHHe 0053aTeNIbHOTO MaTepraja, BXOJSAIIETO B IPOTPAMMY.

®opmoii TIpOBENEHUS BCTYMUTENBHBIX HCIBITAHHA B MarucTparypy IO HalpaBICHUIO
roarotoBku 43.04.03 I'ocTHHUYHOE JI€]I0 ABIAETCS TUCHMEHHBIA DK3aMeEH.

1. CTpykTypa BCTYNUTEILHOI0 IK3aMeHa B MAarUCTPATYPY 10 HANPABJIEHUIO MIOATOTOBKHU
43.04.03 I'ocTHHHUYHOE 1€JI0
1. Teopust 1 METOMOJOTHS COUUATIBHO-YKOHOMUYECKUX HCCIEIOBAHUN B TOCTUHUYHOMN
eI TCIIbHOCTH.



OCHOBHBIE METOJIOJIOTMYECKHE MOAXOAbl K M3YyYEHHUIO COLHUAIBHO- JKOHOMHUYECKHX
UCCJIEN0OBAHUM B TOCTMHUYHON HHAYCTPUU. YIIPABICHUE CUCTEMOW IOCTUHUL. PermonaibHble
npoOsieMbl  MHAYCTpUM TocTenpuuMcTBa. CHcTeMa TOCYJapCTBEHHOTO — PEryIHpPOBAHUS
roctuauamMu. CTparerusi SBONIOIMOHHOTO OOHOBJICHUS MPEANPUATHNH TOCTEIPUUMCTBA.
Merononorus pa3BUTHS TOCTUHUYHOW HHAYCTpuu. COLMaIbHO-KYJIBTYPHOE IPOCTPAHCTBO.
Crwid ynpaBlieHHs] TOCTUHUYHOM HHIYCTpUEW. YTpaBi€HUE COLMAIBHO- 3KOHOMHUYECKUMU
npoueccamMy. MHUpPOBOW ONBIT MNPOBEIEHHS COLMAIBHO- SKOHOMHYECKHMX HCCIEIOBAHUN B
TOCTUHUYHOW JesaTeIbHOCTH. (OCHOBHBIE HANpPaBJIICHUS PA3BUTHUS TEOPUHM U METOJIOB
MCCJIE0BAHUI B TOCTUHUYHOM €S TEIIbHOCTH.

2. OpraHuzanysi HaAy9HO — HCCIICAOBATENILCKOM NEATENLHOCTH B MPO(pEeCCHOHATBLHON
cpene.

Opranu3anyss Hay49HO-HCCIIEAOBATENIbCKOM M MENarornyeckoi NesTeNbHOCTH B chepe
Typusma». OCHOBHbIE HAIIPaBJICHUs PAa3BUTHS HAYUHBIX HccienoBaHuil B Poccuu u 3a pyOexoM.
Hayunoe uccienoBanue, ero cyuHocTb 1 0COOEHHOCTU. MeTo0/I0THsl U METOJMKAa HAYyYHOT'O
uccinenoanus. [loaroroButenbHBIE MPOLEAYpHl HaydHOro wuccienoBanHus. OOmas cxema
HayyHOro uccienoBaHus. HayuHble MeTO[pl MO3HAHUS B UccieAOBaHUAX. OCHOBHbBIE METOJIbI
novicka MHGOpMAIUU IJIs KCCIEOBAaHUS CEPBHUCHBIX OpraHuzauuid. Metoauka paboThl Haj
PYKOIHUCHIO HCCIIEIOBAHUS, OCOOCHHOCTH MOATOTOBKU M O(OPMIICHHSL.

3. [IpaBoBoe obecnieueHrne TOCTUHIUYHOM JIeATEIbHOCTH.

[IpaBoBOo€e perynupoBaHHe€ TOCTUHUYHOM pAesitenbHOCTH B Poccuu. JloroBopHbie
oOs3atenscTBa B cdepe TOCTUHUYHOrO Xo3gicTBa. [lopsimok co3maHuss W JTUKBUIAIUU
opraHu3anuu c@epbl TOCTUHUYHOW JESATENbHOCTU. ['OCylapCTBEHHOE pEeryjaupoBaHuEe U
HOPMAaTHUBHO-IIPABOBOE PETJIAMEHTUPOBAHWE TOCTMHUYHOW JEATEIbHOCTH. 3allluTa IpaB
norpedureneil rocTUHUYHBIX ycayr. [lopsnok paccMOTpeHHMs CIOPOB, BO3HMKAIOUIMX U3
JIOTOBOPOB OKa3aHWs TOCTUHUYHBIX YCIYT.

4. VlHHOBaIMu B TOCTUHUYHOM €SI TEIIbHOCTH.

Hccnenoanus u pa3paboTku kak ocHoBa d¢dektuBHOCcTH On3Heca. Mccnenopanus H. /L.
KonaparseBa 0 HIMKIMYHOM pa3BUTUU SKOHOMUKHU. KpruTepun ycrexa MHHOBAIMI B TOCTUHHUYHOM
NeATeNbHOCTH. TeopHs WHHOBAIMOHHBIX mpomecco M. IllymmeHTtepa. YyacTHHKHM U
OPTraHU3AlMOHHBIE CTPYKTYpPbl HMHHOBAIIMOHHOTO IMPOLECCa B TOCTUHUYHOM JEATEIBHOCTH.
PerynupoBanue HHHOBAIIMOHHOMN JIEATEIHHOCTH B MPOMBIIIIIEHHO Pa3BUTHIX cTpaHax. CrocoObl
OXpaHBbI U 3alUTHl UHTEJUIEKTYyaJIbHON cOOCTBEHHOCTH. KOHKYpeH 1 B 00J1aCTH MHHOBAIITMOHHON
nesTeNbHOCTH. [TobanbHble CHCTEMbl OpPOHUPOBAaHUS M PE3EPBUPOBaHUSA. MeXIyHApOIHBIC
KOMaH/bl B OpraHU3alMsIX HHAYCTPUH rOCTeNpUUMCTBa. IHHOBAaIIMOHHAA MOJI€TTb TOCTUHUYHOTO
KOMIUIEKCA.

5. Opranu3zanusi TOCTHHUYHOTO XO03SCTBa.

Hcropust craHOBIIEHMS M Pa3BUTHsS TOCTUHUYHOTO Jejia. ['OCTUHWYHAs WHIAYCTPUS B
CTPYKTYPE COBPEMEHHOI0 Typu3Ma. PIHOK rOCTUHHYHBIX yciayr. KOHKypeHIHsl B TOCTUHUYHOM
ousnece. CoBpeMeHHass KiacCH(pUKalMsg TOCTHMHHUII M JPYTUX CPEACTB pa3MElIeHUs.
Opraam3anus, (QyHKIIMOHHPOBAHHWE, B3AaUMOCBS3H CIIY)KO TOCTHHHUI[ M JPYTUX CPEICTB
pasmemienus. Cuctema  ymnpaBl€HUsS TOCTMHUYHOM  JESITENbHOCTBIO.  APXUTEKTYPHO-
MJIAHUPOBOYHBIE  PEIICHHWs] W  MPEAMETHO-TIPOCTPAHCTBEHHAs  cpena, TpeOoBaHUS K
(GYHKIIMOHATBHBIM TIOMEUICHUSIM TOCTUHHUII M JPYTHX CpEeACTB pa3MelleHus. Pa3Butue
TOCTUHHYHOTIO JIeJia B BEAYIINX CTPaHax U peruoHax Mupa. Mex1yHapoAHbIe TOCTHHUYHBIE [IETIH:
WX JIOCTOMHCTBA U HeAocTaTKU. [Ipo6ieMbl U mepCrneKTUBhl Pa3BUTHSI TOCTUHUYHOTO KOMILIEKCa
B Poccum.

6. OpranuzanroHHOE TPOEKTUPOBAHUE U YIIPABICHNUE IPOSKTAMHU.

Opranu3aliOHHOE MPOEKTHPOBAHUE B CUCTEME PA3BUTHUS MPEANPUATHN TOCTUHHUYHOU
JEATENIbHOCTH. MoJenu OpraHu3alMOHHOIO NPOECKTUPOBAHUS TOCTUHUYHBIX IPEAIPUATHIA.
ConepxaHre M OCHOBHBIE 3Talbl OPraHU3ALMOHHOIO IMPOEKTUPOBAHUS TOCTUHUYHBIX
npeanpuatiii. [IpoexTupoBaHue OpraHU3allMOHHOW  CTPYKTYpPbl CHUCTEMBI  YIIPABJICHUS
TOCTUHUYHBIX MOpennpusaTuil. TexHonorus pa3pabOTKM U pealu3aliddl OpraHU3alMOHHOTO



npoekta. Opranusanus ynpasieHus IPOeKTOM. CTOMMOCTB MPOEKTa TOCTUHUYHBIX IPEAIPUATAN
U Tpolecc MpoeKTHOro (uHaHcHpoBaHusA. KOHTPOJb HUCIONHEHUS W 3aBEPLICHHE IPOEKTa.
VYnpasiieHne pucKkamMy IpU peau3aliy OpraHu3alMOHHOTO IpoeKTa. MIHHOBalMOHHBIE TPOEKTHI
B TOCTUHUYHOM OHU3HECE.

7. YrpaBiieHu€e 1epCOHAIOM TOCTUHUYHOTO MPEANIPUSTHUS.

YenoBeueckuii pakTop B TOCTUHUYHOM AesTenbHocTU. CrcTeMa yrpaBiieHUs IEPCOHATIOM
TOCTUHUYHOrO npeanpuatusa. OpraHu3aloHHasl CTPYKTypa CUCTEMBI YIIPABIEHUS IIEPCOHATIOM.
KagpoBast monmuTuka opraHu3anii rocTHHUYHOTO OusHeca. DopmupoBanue >PGPEKTHBHON
komaHJbl. [IpodeccuoHaNbHO-AOKHOCTHOE IPOABMKEHHUE M IIOCTPOEHHE Kapbepbl B
TOCTHHUYHOM Om3Hece. CTUMYNIMpPOBaHUE M MOTHBALMA MEPCOHANAa TOCTUHUYHOTO KOMILIEKCA.
Pa3BuTie BHYTpEHHEro cepBUCa M KJIMEHTOOPUEHTHPOBAaHHOCTM nepcoHana. OreHka
3¢ (HEKTUBHOCTH YIIPABIICHUS MTEPCOHATIOM.

8. CepBuCHAas 1€ATENIbHOCTh TOCTUHUYHBIX MPEAIPUATUI.

[TonsATHSA «CEPBUCHON AEATEIBHOCTU» U «CEPBUCOIOTUD». POIIb CEpBUCHON N€ATEIbHOCTH
B COLMAJIbHO-DKOHOMHMYECKOM >KU3HU cTpaHbl. [loTpeOHOCTH YenoBeKka, YyIOBIETBOpSEMbIE
ycayramu cepuca. Opranu3anusi oOCIy>KuBaHHs ToTpeduTeneil B chepe ceppuca. KauecTBo
CEPBUCHBIX yCIIYT. JKU3HEHHBIN LUKII YCIYTH U CEPBUCHOIO MPOAyKTa. CepBUCHBIE OpraHU3aluu
u cuctembl. [IpaBoBas m HopmaTuBHas 0aza CEpBUCHOHN nesTenbHOCTH. Ilcmxomormueckue
aCIIEKThl CEPBUCHOM NEATENBHOCTU. JTUYECKas KyJbTypa CEpBUCA. IJCTETHYECKas KyJIbTypa
cepuca. Opranuzanusi o0cIy>kxuBaHus morpeduresneil. CepBUCHBIE TEXHOJIOTHH 0OCTY)KHBAHUS.
KoHkypeHTocrnocoOHOCTh ycayr. MeHe)KMEHT KauecTBa YCIIyT.

9. DKOHOMHUKA TOCTUHUYHOTO XO3SHCTBA.

Pa3Butue cyObeKTOB rocTuHMUHOrO O6u3Heca. Hanpasnenus u ¢popmbl rocy1apcTBEHHOM
HOJICP’KKH PA3BUTHS MAJIOTO OM3HECA. DKOHOMHYECKHE OCHOBBI ()YHKIIMOHUPOBAHUS TOCTUHHIL.
OpraHu3allMOHHas CTPYKTypa YIpaBJI€HHUS TOCTUHUYHBIM mpeanpustueM. ObecneyeHue
OPEeNNpUsITHS TPYAOBBIMH pecypcaMu. OCHOBHBIE (OHJBI TOCTHHHYHBIX W PECTOPAaHHBIX
npeanpustTiii. OGOPOTHBIE CpeACTBAa TOCTUHUYHBIX M PECTOPAaHHBIX Npeanpustuil. duHaHCh
TOCTUHUYHBIX U PECTOpaHHbIX mpennpustuil. CeGecToMMOCTh yCIYyr TOCTUHUYHOIO
npeanpustust; [lpubbule ¥ peHTabenbHOCTh TOCTUHUYHBIX W PECTOPAHHBIX HPEANPHUSITHH.
Hanoroo6noxxenne B roctunnyHoM OusHece. OneHka 3h(QeKTUBHOCTU U HAIIPABIICHUS Pa3BUTHUS
TOCTUHUYHOTO Ou3Heca. KOHKypeH1Ms B TOCTHHUYHOM OU3Hece.

10. 'ocTHHAYHBIA MEHEDKMEHT.

TeopeTnueckne OCHOBBI COBPEMEHHOW CHCTEMBI YNPABIEHUS FOCTUHHULAMU U JAPYTUMU
cpeactBamu pasmenneHusi. CoaepkaHue, LEIM U 3HAYEHHE MEHEIKMEHTa B CEpPBUCHOM
9KOHOMHKE. OCHOBHBIE TIOHATHS, KATETOPUM M OOBEKTHl YIPaBICHHS B T'OCTHHUYHOM
MeHeKMeHTe.  DOYHKIMM ~ TOCTMHMUYHOTO  MEHEIKMeHTa.  [IpuHIMOBl  MOCTpOEHUS
OpPraHM3allMOHHOM CTPYKTYphl M CHUCTEMBI YIPABIEHUS TOCTUHUYHBIM IMPEAIPUATHEM.
CranpgapTel M KOHTPOJb KadecTBa B TOCTUHHYHOM MeHemkMeHTe. [Ipomecc ympaBieHus
roctuHuLed. MHpOpMalMoHHBIE TEXHOJOTHHM B TOCTUHUYHOM MEHEIKMEHTE. YIpaBJieHHE
TOCTUHUYHOM JESTETbHOCTBIO B YCIOBUSX KOPIOPATUBHBIX ceTeid. MeTo bl M CTUIIN YIIPaBIIEHUS
TOCTUHUYHBIM OM3HEecOM. MeToabl ynpaBieHHss TOCTUHUYHBIM Ou3HecoM. KymnbTypa, UMUK U
CTHJIb TOCTUHUYHOTO MPEANpHUATHS. DTHKA JETOBOr0 OOIIEHUS W IMCUXOJOTHS YIpaBJICHUS B
TOCTUHUYHOM MEHEDKMEHTE. Buapl MeHemKMeHTa B TOCTMHMLIAX W JAPYTUX CPEACTBAX
pa3MelieHus. YTpaBleHUE IEePCOHAJIOM B TOCTMHMYHOM MEHEIKMEHTE. YIIpaBlIeHUE
KOH(QJIMKTaMH U paboTa c kajmoOaMH KIMEHTOB B TOCTHHHUIE. (DUHAHCOBBIH MEHEKMEHT
TOCTUHUYHOTO MIPEITPUSITUS.

11. MapKkeTHHT TOCTUHUYHOTO MPeIPUATHSI.

CoBpeMeHHas KOHLIETLUS MapKeTHUHTa B UHIYCTPUHU TOCTENPUUMCTBA. MapKeTHHTOBbIE
UCCIIIOBaHMUs PBIHKA TOCTUHUI] M OTeJei: ocoOeHHocTH mpoBeneHHs. CerMeHTHpOBaHHE U
MO3UIIMOHUPOBAHUE OTeNe W TocTHHHUIL. BpiOop 1eneBoro pbeiHka. OcoOeHHOCTH
[IEHOOOPa30BaHUs B MHIYCTPUU rocTenpuuMmcTBa. Opranuzanusi cObITa B TOCTHHHIAX, OTEJISX.
OcyiecTBieHHEe pPEKIaMHOW [JEATEIBHOCTH B HWHAYCTPUHM TOCTEIPUMMCTBA. YIIPaBICHUE
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MapKEeTHHIOM Ha MNPEINpUATUAX pasMmenieHus. OpraHusanus U YIpaBICHUE MApKETUHIOM B
pamMKax MeXAyHapOJHOW MHAYCTPUU FOCTEIPUUMCTBA.

IV. IlepeyeHb BONPOCOB, ONpeeSIIOUIMX COAePKAHME BCTYNUTEIbHbIX MCIIBITAHUN B
MarucTparypy no HanpasjeHuio moaroroBku 43.04.03 I'octuHuYHOE 1€J10

1. OcHOBHBIE METOJOJOTMYECKUE IMOAXOAbl K HM3YYEHHIO COLUAIbHO-I)KOHOMUYECKUX
UCCJICIOBAaHUN B TOCTUHUYHOM HHAYCTPHH.

2. Hanmonaneneiii npoekT « Typu3M U HHIYCTPHUS TOCTEIIPUUMCTBAY.

3. Crparterus 3BOJIFOLLMOHHOTO OOHOBIICHUS NIPEIPUATHI FOCTENPUIMCTBA.

4. Merononorus pa3BUTHS TOCTUHUYHOW UHAYCTPUU

5. TocynapcTBeHHOEe peryjauMpoBaHHE€ M HOPMATHUBHO-IIPAaBOBOE perjiaMEeHTUPOBaHHE
TOCTUHUYHOM JEATEIbHOCTH.

6. 3ammra npaB norpeOUTENe rOCTUHUYHBIX YCIYT.

7. VHHOBauMOHHAsI MOJENb TOCTUHUYHOTO KOMILJIEKCA.

8. T'ocTuHHMYHAasg MHIYCTPUS B CTPYKTYPE COBPEMEHHOTIO Typu3Ma. PHIHOK TOCTHHUYHBIX
YCIIYT.

9. CoBpemMeHHas Kiaccu(uKanus FOCTUHUL U JPYTUX CPEICTB pa3MELCHHSL.

10. ApXUTEKTYypHO-TUIAaHUPOBOYHBIC PEUICHHUS M TPEIMETHO- MPOCTPAHCTBEHHAs! Cpeaa,
TpeGoBaHuUs K (YHKLIMOHATIBHBIM TOMELIEHUAM TOCTUHUI] U JPYTUX CPEICTB Pa3MELCHHUS.

11. MexayHapoIHbIe TOCTUHUYHBIC EMH: UX JOCTOMHCTBA U HETOCTATKH.

12. ITpoGaembl ¥ NEPCHEKTUBBI Pa3BUTUS TOCTUHUYHOTO KoMILiekca B Poccun.

13. Opranu3anroOHHOE MPOCKTUPOBAHUE B CUCTEME PA3BUTHS NPEANPHUATHNA TOCTHHHYHON
NEeSITEbHOCTH.

14. ConepxaHue M OCHOBHBIE ATallbl OPraHU3ALMIOHHOTO MPOEKTUPOBAHUS TOCTUHUYHBIX
NPEANPUATHIA.

15. YenoBeueckuil ¢akTop B TOCTUHUYHOW JesATenbHOCTH. Cuctema ympaBlieHUs
HEPCOHATIOM TOCTUHUYHOTO MPEIIPUATHSL.

16. KagpoBast monWTHKa OpraHU3alfii TOCTHHUYHOTO Om3Heca. {DopmupoBaHUE
3P PEKTUBHON KOMaH/bI.

17. TlpodeccroHabHO-TOKHOCTHOE  TNPOJBMKEHHUE U IIOCTPOEHUE Kapbephl B
TOCTUHUYHOM OH3Hece.

18. CtumynupoBaHWe ¥ MOTHBAIUS IEPCOHAIA TOCTUHUYHOTO KOMILIEKCA.

19. Pa3BuTHe BHYTPEHHETO CEpBUCA U KIIMEHT-OPUEHTUPOBAHHOCTH MIEPCOHATIA.

20. TloHATHS «CEPBUCHOW ACATEITBHOCTH» U «CEPBHUCOIIOTHUS.

21. TeHIEHIMU U NMEPCIEKTUBbI pa3BUTHsI TOCTUHUYHON MHIyCcTpuu B Poccun.

22. Opraamu3anus o0CITy>KHBaHHsI IOTpeOUTENIel B chepe cepBuca.

23. KauectBo cepBUCHBIX ycayr. JKM3HEHHBIN LUK YCIYTH U CEPBUCHOTO POIYKTA.

24. CepBUCHBIE TEXHOJIOTUN O0OCTyXHBaHMs. KOHKYPEeHTOCTIOCOOHOCTh YCITYT.

25. DKOHOMHYECKHE OCHOBBI ()yHKIIMOHUPOBAHUS TOCTUHHUII.

26. OpraHu3alMoOHHAS CTPYKTYpPa yIPaBICHUS TOCTUHIHYHBIM TPEATNPUSITHEM.

27. OcHoBHBIE (DOH]IBI TOCTUHUYHBIX U PECTOPAHHBIX MPEIIPUATHI.

28. OpraHu3alMoOHHAS CTPYKTYpPa yIPaBICHUS TOCTUHIUYHBIM TPEATNPUITHEM.

29. CebecToMMOCTh YCIYT TOCTUHHUYHOrO mpeanpuatus. [Ipubbuib ¥ peHTaOelbHOCTh
TOCTHHHYHBIX U PECTOPAHHBIX MPEATIPHITHH.

30. Ouenka »>(QQEeKTUBHOCTH W HANpaBIE€HUS pPa3BUTUS TOCTMHUYHOTO OH3Heca.
KonkypeH11s B TOCTHHUYHOM OM3HECE.

31. Teopernyeckre OCHOBBI COBPEMEHHOM CHCTEMBI YIIPABJIECHUS TOCTUHUIIAMU U APYTUMHU
CpEIICTBAaMU pa3MeIlEeHUsI.

32. OcHOBHblE TIOHATHUS, KAaTEropun M OOBEKTHl YNPABICHUS B TOCTUHUYHOM
MEHE)KMEHTE.

33. CrangapThl M KOHTPOJIb KA4eCTBa B TOCTUHUYHOM MEHEKMEHTE.



34. Ilpomecc ympaBieHus roctuHuieid. udopmarmoHHbie TEXHOJIOTHH B TOCTHHUYHOM
MEHE[KMEHTE.

35. Kynbrypa, UMUK ¥ CTHIIb TOCTHHUYHOTO MPEANIPUSATHSI.

36. Ympaenenue KOHPIUKTAMH U paboTa ¢ )Kaja00aMu KIMEHTOB B TOCTHHHULIE.

37. MeHemxMeHT 0€3011aCHOCTH B TOCTHHUIAX M IPYTUX CPEICTBAX pa3MEIICHUSI.

38. CoBpemeHHasi KOHLENIMI MApPKETUHTA B UHAYCTPUH TOCTETIPUUMCTBA.

39. CermeHTHpOBaHUE U TIO3UIIMOHUPOBAHUE OTEIICH U TOCTHHHUIL. BBIOOD 11€11€BOT0 phIHKA.

40. Opranu3aius cObITa B TOCTUHHUIIAX, OTEIISAX.

41. OcymecTBIeHHE PEKIAMHOM JICATEIEHOCTH B HHYCTPUHU FOCTEIPUUMCTBA.

V. JIuteparypa

1.  beccapa0, JI. A. I'eorpaduyeckas U TypHCTUYECKass HOMEHKJIATYpa CTpaH MHpa :
nocobue s cryaeHtoB By30B / JI. A. beccapa0, JI. B. Illtedan. — Munck : TerpaCucremc,
2013. — 64 c. — ISBN 978-985-536-381-2. — TekcT : 3JIEKTPOHHBIN // DJIEKTPOHHO-
o6ubmuoreunas cucrema IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/28061.html—
Pexwum nocrtyna: st aBTOpU3HP. OIB30BATENCH

2.  beccapa6, I. A. I'eorpadus mexayHapoanoro typusma. Yacte 1. Typucrtuueckoe
CTpaHOBeCHHE : TIocodue st cTyaeHToB By30B / . A. Beccapa6, JI. B. llltedan. — MuHck :
TerpaCucreme, 2013. — 144 c. — ISBN 978-985-536-378-2. — TekcT : 3JeKTpOHHBINA //
DIIeKTPOHHO-OUOINOTEUHAS cucTema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/28063.html — Peskum moctyma: 1uis aBTOPH3HUP. MMOJIb30BaTEIEiH

3. bBeccapab, [I. A. I'eorpadust mexxynaponnoro typusma. Yacte 2. ['eorpadust BugoB

Typu3Ma : mocobue misa cryaeHToB By3oB / JI. A. beccapa6, JI. B. Illtepan. — MuHck :
TerpaCucremc, 2013. — 224 c. — ISBN 978-985-536-379-9. — Tekcr : »neKTpOHHBIN //
DNeKTPOHHO-ONOIMOTeYHAs cucrema IPR BOOKS : [caiT]. — URL:

http://www.iprbookshop.ru/28062.html (mara o6pamenus: 22.10.2021). — Pexum noctymna: s
aBTOpHU3Up. monb3oBatened. KaBkazckue MunepanbHble Boasl B Bompocax M orBerax /
cocraButenu A. B. Tpyxaues [u np.], non penakuueit A. B. Tpyxaues, B. . Muxaiinenko. —
CraBponons : CTaBpononbCKUi rocy1apcTBeHHbIN arpapHbiii yauBepeutetT, AI'PYC, 2013. —
272 ¢c. — ISBN 978-5-9596-0914-6. — TekcCT : 3JeKTPOHHBINA // DIEKTPOHHO-OMOIMOTCUHAS
cuctema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/47306.html — Pexum
JIOCTYTIA: JIUTsl aBTOPU3UP. TIOTh30BaTEIeH

4.  beccapal, [I. A. Dkonorndyeckuil TypusMm B 3apyOexkHoi EBporme : mocoOue s
crynentoB By30B / JI. A. beccapa6, JI. B. lltedan, Y. H. beccapad. — Munck : TerpaCucremc,
Terpanut, 2013. — 304 ¢. — ISBN 978-985-536-394-2. — TeKcCT : 31eKTPOHHBIH // DIeKTPOHHO-
oubmuoreunas cuctema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/28294.htmi
— PexxuMm goctyna: 11 aBTOpU3UP. MOJIb30BaTeNIeH

5. BerutneB, A. M. [onomHutensHOoe TpodecCHOHAIbHOE o00pa3oBaHue B
MOCTOIUMIUKACKOM pa3Butuu . Coun : yueOHoe nmocobue / A. M. Berutnes, 0. U. BepOuH, B.
H. HlanmoasioB. — CapatoB : By3oBckoe oopa3zoBanue, 2017. — 160 c. — ISBN 2227-8397. —
TekcT : 27eKTpoHHBIH // DnekTpoHHo-0ubmmoreunas cuctema [PR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/58318.html — Pexwum noctymna: 1is aBTOpU3UP. MOJIB30BATEIEH

6.  Burosckas, M. E. IlpodeccuonanpHas 3THKa U 3TUKET : yuyeOHOe rocobue ams
OaxamaBpoB / M. E. Burosckas. — M. : Jlamukos u K, Aii [Tu Op Menna, 2018. — 144 ¢. — ISBN
978-5-394-02409-2. — Tekct : 3JEeKTPOHHBIA // DneKkTpoHHO-OmbmmoreuHas cucrema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/75205.html — Pexum moctyma: s
aBTOPH3UP. MOJIb30BaTENEH

7. Burosckas, M. E. Ilcuxonoruss paemoBoro oOmeHus : ydeOHOe mocoOue ist
OakamaBpoB / M. E. Burosckas, A. B. JluceBuu. — 2-e uza. — M. : JlamkoB u K, Aii [Iu DOp
Menua, 2020. — 139 ¢. — ISBN 978-5-394-03573-9. — TekcT : 251eKTpOHHBIH // DIEKTPOHHO-
oubmuoteunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/87619.html
— Pexkum gocrtyna: st aBTOPU3HP. MOJIb30BaTEIEH



8.  BockomnoBuu, H. A. MapkeTHHT TYpUCTCKUX YCIYT : y4eOHUK JIsSI CTYJICHTOB BY30B,

o0yJaromuxcst 1Mo SKOHOMHUYecKuM crienuanbHoctsM / H. A. BockomoBuu. — 2-e uzn. — M. :
IOHUTU-TAHA, 2017. — 207 ¢. — ISBN 978-5-238-01519-4. — TekcT : 27€KTPOHHBIN //
DIIeKTPOHHO-OUOIMOTEUHAS cucrema IPR BOOKS : [caiiT]. — URL:

http://www.iprbookshop.ru/81792.html — Peskum moctyma: 1uis aBTOPH3HUP. MMOJIb30BaTEIEiH
9. TI'pymmna, T. II. I'eorpadust sxonornueckoro typusma. Yacts 1. 3apyOexxnas EBpomna

: yuebnoe mocobue / T. II. I'pymmna, M. C. ComoBbéB. — M. : MOCKOBCKHI TOPOJCKOM
nenarornyeckuii yausepcurert, 2012. — 384 ¢. — ISBN 2227-8397. — TekcT : 37eKTpOHHBIH //
DIIeKTPOHHO-OUOIMOTEUHAS cucrema IPR BOOKS : [caiiT]. — URL:

http://www.iprbookshop.ru/26462.html — Pexwum nocryna: 1uis aBTOpU3Up. MOJIB30BATEINEH

10. T'ycaraukosa, JI. E. 3ammra npaB typucra. 2-¢ usn. / . E. I'ycaraukosa, C. A.
3unoBneBa. — M. : JlamkoB u K, Aii [Tu Op Menua, 2012. — 140 c. — ISBN 978-5-394-01525-
0. — Tekcrt : anexkTpoHHBIN // DnekTpoHHO-O0MOMMoTeuHass cucrema IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/5966.html (nara odpamenus: 22.10.2021). — Pexxum gocryma:
IUTSL aBTOPU3UP. TIOJIb30BaTENEH

11. JIaBeimoBa, H. 1O. [IpaBoBoe obecrieueHue cepBruca u TypusMa : npakrukym / H. 1O.
HassinoBa. — OpenOypr : OpenOyprckuii rocynapcTBeHHbll yHuBepcuteT, DbC ACB, 2014. —
102 c. — ISBN 2227-8397. — TexkcT : 251eKTpOHHBIN // DNeKTpOHHO-O0nbIroTeunas cuctema [IPR
BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/33651.html (mata oOpamenus:
22.10.2021). — Pesxxum roctyna: Jyisi aBTOPU3MP. MOJIb30BATEICH

12. JKnanosa, T. C. TexHnonoruu npoaax : yueOHoe mocooue s 6akamaBpos / T. C.
Knanoea. — M. : lamkoB u K, Aii [Tu Op Menua, 2018. — 184 c. — ISBN 978-5-394-0219-8.
— Texkcer : anekTpoHHBIN // DnekTpoHHO-O0ubmnoTeunas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/75196.html (nara o6pamenus: 22.10.2021). — Pexxum mocryma: as
aBTOPHU3HP. MMOIb30BATENEH

13.  XKymunos, C. b. The Restaurant Business : yueOHOe mocoOue s CTYICHTOB BY30B,
oOyuarommuxcs o cneruaibHocTsM cepauca 230000 / C. b. XKynunos. — M. : KOHUTU-JTIAHA,
2017. — 239 c. — ISBN 5-238-01047-8. — TekcT : 31eKTPOHHBIH // DNEKTPOHHO-ONOIMOTeUHAS
cucreMma [PR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/71765.html (nara
oOpatenusi: 22.10.2021). — Pexxum goctyna: i aBTOpU3HP. MOJIb30BaTeNeH

14. 3axaposa, 1. B. /lenoBsle koMMyHuKkanuu : npaktukyMm / M. B. 3axaposa. — CapartoB
: At [Im Ap Menama, 2021. — 141 c. — ISBN 978-5-4497-0198-5. — Tekcr : eKTpOHHBIH //
DNEeKTPOHHO-ONOINOTeYHAs cucrema IPR BOOKS : [caWT]. — URL:
http://www.iprbookshop.ru/86469.html (1ara oopamenus: 22.10.2021). — Pexxum gocrtymna: s

15. Kobsx, M. B. Crangaptusanus ¥ KOHTPOJb KaueCTBAa TOCTUHUYHBIX YCIYT :
npaktudeckoe nocodue / M. B. Ko6sik. — CII6. : Uatepmenus, 2014. — 290 ¢. — ISBN 978-5-
4383-0029-8. — TekcT : anekTpoHHbIN // DnekTpoHHO-O0ubaoTeuHas cucrema IPR BOOKS
[catiT]. — URL: http://www.iprbookshop.ru/30214.html (mara oGpamenus: 22.10.2021). —
Pexxum noctyna: st aBTOpU3HP. OJIb30BaTeNeH

16. Koznosa, B. A. Pexnama B Typusme : yaeOHO-MeToanueckoe mocodue / B. A. Kosnosa.
— Open : MexpernonanbHas Akanemusi 6ezonacHocTy U BebkuBanus (MABUB), 2014. — 126
c. — ISBN 2227-8397. — Tekcrt : 21MeKTpOHHBIH // DnekTpoHHO-OmOMMoTeuHas cucrema [PR
BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/33438.html (mata oOpameHnus:
22.10.2021). — Pesxxum rocTyma: Jjisi aBTOPU3MP. MOJIb30BATENCH

17. KommyHuKanuu B TypUCTCKOM Ou3Hece : yueOHoe mocoOue / cocraButenu JI. A.
BacuneeBa [u ap.]. — Capatos : Aii [Iu Op Menna, 2018. — 79 ¢. — ISBN 978-5-4486-0387-7.
— Tekcrt : anekTpoHHBIN // DnekTpoHHO-O0nbmmoTeunas cuctema [IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/76814.html (mara o6pamenns: 22.10.2021). — Pexum noctymna: ais
aBTOPH3UP. MOJIb30BaTeNeH

18. Kopabeiinuko, . H. TexHONMOTHU TYpUCTCKO-PEKPEAITMOHHOTO MPOEKTUPOBAHUS U
ocBoeHUsl Teppuropuii : yuebnoe mocobue / M. H. KopabGeitnukos, 0. E. Xonogumuna. —
Openoypr : OperOyprckuii rocynapctBennblil yausepcutet, ObC ACB, 2016. — 103 ¢c. — ISBN



978-5-7410-1415-8. — Tekct : SIEKTPOHHBIA // DIeKTpoHHO-OMOMMOTeuHass cucrema I[PR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/61895.html (mara oOpamieHus:
22.10.2021). — Pexum ocTyma: Ajis aBTOPU3HP. MOJIb30BATENCH

19. Kopneesen, B. C. MapkeTuHr u npojaxu B TOCTUHUYHOM Ou3Hece (2-¢ u3naHue) :
yueOnoe nmocooue / B. C. Kopueesen, JI. B. Cemenona, W. 1. [IparuneBa. — KanuHuHrpan :
banrtuiickuii ¢penepanbubiil yauBepcutet uM. Mmmanyuna Kanra, 2011. — 172 ¢. — ISBN 978-
5-9971-0179-4. — TekcT : AMeKTPOHHBIHN // DnekTpoHHO-O0ubmoTeunas cuctema IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/24106.html (mata oGpamenus: 22.10.2021). —
Pexum noctyna: asst aBTOpU3Hp. MOIb30BaTeNeH

20. Jlucewu, A. B. MapkeTuHr B TYpUCTCKOW HMHIYCTpHH : y4eOHOe mocobue s
OakanaBpoB / A. B. Jlucesuu, E. B. JIlyatoBa. — M. : [lamkoB u K, Aii [Tu Op Menua, 2018. —
174 c. — ISBN 978-5-394-02434-4. — TekcT : 3MEeKTPOHHBIN // DNEKTPOHHO-OMOIMOTEUHAS
cucreMa I[IPR BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/75218.html (mara
oOpatuenusi: 22.10.2021). — Pexxum pocTyna: s aBTOpU3HP. MOJIb30BaTENEH

21. JluxoneroB, B. B. OCHOBBI NpPOEKTUPOBAHUS TOCTUHUYHBIX KOMIUIEKCOB H

OPENpUATHA OOIIECTBEHHOTO NUTaHus : ydeOHoe mocobume / B. B. JluxoneroB. — CIIO. :
WNurepmenus, 2012. — 220 c¢. — ISBN 978-5-4383-0016-8. — Tekct : 31eKTpOHHBIN //
DIIeKTPOHHO-OUOIMOTEUHAS cucrema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/30208.html (nata o6pamenus: 22.10.2021). — Pexxum noctyna: ans
aBTOPU3HUP. N0JIb30BATENIEH

22. MexayHapOoaHBIM TYpU3M : IIpaBoBbie akThl / coctaButTenu H. M. Bomommnu, M. B.
MuxaiinoB. — M. : Poccuiickas MexayHapogHas akanemus typusma, Jloroc, 2014. — 576 ¢. —
ISBN 978-5-98704-641-8. — TekcT : a51eKTpOHHBIH // DNeKTpoHHO-O0ubmuoTeunas cucrtema [IPR
BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/51866.html (mata oOpameHnus:
22.10.2021). — Pekum mocTyma: st aBTOPU3HP. [TOJIb30BaTENCH

23. MeHemKMEHT B TOCTHHUYHOM OW3HECE : METOJIMYECKHE YKAa3aHUsS IO BBITTIOJTHEHUIO
KypcoBOil paboTel myig oOydarolmuxcst [0 HalpaBICHHUIO TMOATOTOBKH OakanaBpuara

«["octuamunoe neno» / cocrasutenu M. M. Kyuepenko. — Kpacnonmap, CaparoB : HOxHbIi
WHCTUTYT MeHemkMenTa, Al [Iu Op Meaua, 2018. — 41 c¢. — ISBN 2227-8397. — Texkcr :
ANIEKTPOHHBIN // DnextpoHHO-OmOmmoreuyHass cuctema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/78028.html (zara oGpamenus: 22.10.2021). — Pexum nocryna: st
aBTOPU3HUP. OJIB30BATENEH

24. Mopran, H. Pexiama B TypusMe u otabixe : ydeOHoe mocobue / H. Mopran, A.
[Mpuyapn. — M. : TOHUTU-JAHA, 2012. — 482 c¢. — ISBN 5-238-00647-0. — Tekcr :
AIIEKTPOHHBIN // DnexkTpoHHO-OmOmuoTeunas cucreMa [PR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/10542.html (mara o6pamenus: 22.10.2021). — Pexum noctymna: ais
aBTOPH3UP. MOJIb30BaTeNeH

25. [IlatkoBa, C. I'. Opranm3arus TypUCTCKOW JEATEIBHOCTH : Y4eOHO-METOJINYECKOEe
nocobue. Hanpasnenue noarorosku 100400 Typusm. Kpanuduxkarus (crenens) 6akanasp / C. I
[TstkoBa. — Cypryt : CypryTckuii TocyIapcTBeHHBIN Tenarorndeckuii yausepeurer, 2015, —
99 c. — ISBN 2227-8397. — TekcT : 27eKTpOHHBIN // DNeKTpoHHO-Onbnmoreunas cucrema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/87025.html (mara oOpamenus:
22.10.2021). — Pexxum octymna: Jjisi aBTOPU3HP. MOJIb30BaTEICH

26. Pynenko, JI. JI. CepBucHas nesiTensHOCTH : yaeOHoe mocodue / JI. JI. Pynenko. — 2-¢
u3n. — M. : JlamkoB u K, Aii [Tu Op Menua, 2021. — 208 c. — ISBN 978-5-394-03282-0. —
Tekcr : anexTpoHHBIN // DnekTpoHHO-OubmMoTeunas cuctema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/83149.html (zata oOpamenus: 22.10.2021). — Pexum nocryna: st
aBTOPU3HUP. MOJIB30BATENEH

27. CemenoBa, JI. B. MapkeTHHI TOCTUHUYHOTO MPEANPHUATUS @ yueOHOe mocoOue ams
6akanaBpoB / JI. B. Cemenona, C. B. Kopueesen, U. U. [Iparunesa. — M. : Jlamkos u K, Aii [1n
Op Menua, 2018. — 205 ¢. — ISBN 978-5-394-02545-7. — TekcT : 37eKTpOHHBIH // DIEKTPOHHO-



oubmmoreunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/75217.html
(mara obpamenus: 22.10.2021). — Pexxum goctyna: 1uist aBTOPU3UP. TOIb30BaTENCH

28. VYrtkunHa, C. A. byxrantepckuii 1 HaJIOTOBBIH ydeT B rocTuHUYHOM OusHece / C. A.
Yrkuna. — CapartoB : A#t [Iu Op Menua, 2010. — 117 ¢. — ISBN 2227-8397. — Tekcr :
SJICKTPOHHBIA // DnekTpoHHO-OuOMoreunas cucrtema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/964.html (nara obpamenus: 22.10.2021). — Pexxum nocryna: mis
aBTOPU3HP. MOJIb30BATENEH

29. ®opmupoBaHHE MOJIENIEH YCTOWYMBOTO PAa3BUTHUS TYpU3Ma Ha PETHOHAIHLHOM YPOBHE
: moHorpadwus / B. I'. I'ynsaes, A. C. Cokomno, T. B. Paccoxuna [u ap.] ; mox penakmueit B. T
['ynsieB. — M. : Poccuiickast MexXTyHapoIHas akajaeMus Typusma, Jloroc, 2016. — 408 ¢. — ISBN
978-5-98699-185-6. — Tekct : AJEKTpOHHBIA // DIeKTpOHHO-OMOMMOTeuHass cucrema I[PR
BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/51878.html (mata oOpameHnus:
22.10.2021). — Pexxum mocTyma: s aBTOPU3HP. MOJIb30BaTENCH

30. YaiikoBckas, H. B. Anamu3 u 1guarHoctuka (UHAHCOBO-XO3SIHCTBEHHOM
JeSTeNIbHOCTH Ipeanpustus : yueonoe nocodue / H. B. Yaiikosckas, A. E. [lansruna. — CaparoB
: Ait I[Im Op Menma, 2021. — 226 c. — ISBN 978-5-4486-0590-1. — Texkcr : 31€KTpOHHBIN //
DNeKTPOHHO-ONOIMOTeYHAs cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/83260.html (nara ob6pamenus: 22.10.2021). — Pexxum mocryma: ais
ABTOPHU3HP. MMOIb30BATENEH

31. Yepesuuko, T. B. DOxonomuka Typusma : yuebnoe nocodue / T. B. UepeBuuko. — 2-¢
u3a. — M. : JlamkoB u K, Aii [Tu Op Menua, 2018. — 264 ¢. — ISBN 978-5-394-01491-8. —
TekcT : 27eKTpoHHBIH // DnekTpoHHO-O0nOmoTeuHas cuctema [IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/75188.html (narta o6pamenus: 22.10.2021). — Pexxum nocryna: ans
aBTOPU3HUP. N0JIb30BATEIEH

32. Ila6amosa, JI. A. MeHEHDKMEHT B TYPUCTCKON HHAYCTPHH : yueOHOe mocooue / JI. A.
[ITabamoBa. — Cumdepornosib : YHUBEPCUTET SKOHOMHKH U yrpaBieHus, 2018, — 247 ¢. —
ISBN 2227-8397. — TekcT : 21eKTpOHHBIH // DnekTpoHHO-O0nbanorednas cucrema IPR BOOKS
: [caitt]. — URL: http://www.iprbookshop.ru/86406.html (mata obpamenus: 22.10.2021). —
PexxuM poctyna: uis aBTOpU3UP. MOJIb30BaTeNIei

33.  www.russiatourism.ru - caiit ®enepaibHOr0O areHTCTBa 1Mo Typu3mMy PD

34.  www.unesco.org - caiit KOHECKO

35.  www.unwto.0rg - caiiT BcemupHO TYpHUCTCKOW OpraHnu3aluu



