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l. OO01mume MoJ10KeHHs1, peryiaMeHTHPYIOLHe MOPS/I0K MPOBeleH!s BCTYNMHTEIbHBIX
HCNBITAHUI B MarucTparypy no HanpasJienuio 43.04.02 Typuszm

JIvna, sxenaroImue 0OCBOUTh IPOrpaMMy HOATOTOBKH «MarkucTpa TypH3May 10 HAIPaBICHHUIO
noarotoBku 43.04.02 Typusm, DODKHBI UMETh BBICIIEE 00pa30BaHHUE OINpPEACIICHHON CTYICHH,
HOATBEPKAEHHOE JOKYMEHTOM I'OCYAapCTBEHHOTO 00pasia.

Jluna, xenaromye OCBOUTh MIPOrpaMMy MOJATOTOBKH «MarucTpa Typu3May 10 HallPaBICHHIO
noarotoBku 43.04.02 Typusm u umeromue BoIcIiee 00pa3oBaHUEe JOMYCKAIOTCA K KOHKYPCY IO
pe3yJbTaTaM cjaud BCTYIMUTEIHHOTO 9K3aMEeHa B MarucTparypy.

Il. Kpurepuu oueHKH 0TBETOB NPH NPOBEIEHHH BCTYIUTEILHBIX HCIBITAHU B
MarucTparypy no HanpasijeHuio 43.04.02 Typusm

Pe3ynbraThl BCTYNUTENBHBIX HWCHBITAHUNA B MAarucTpaTrypy OINPENeNSIIOTCS OLEHKAMH:
OTJIIMYHO, XOPOILIO, YOBIECTBOPUTEIHHO U HEYAOBICTBOPUTEIBHO.

1. Onenka «OTIMYHO» BBICTABIAETCS, €CIM OTBET YIOBIECTBOPSET CIEAYIOLIMM
KPUTEPHSIM:

—  BOIIPOCHI PACKPBITHI HOTHOCTHIO;

— ruybuna packpsitus Tembl (90-100%);

—  3HaHME NpoOJIeM IO BOMpocaM OuiieTa Ha PErHOHAIIEHOM YPOBHE;

— 3HAHHME JIONOJHHUTEIBHOTO MaTepualia, HE BXOJSAIIET0O B MPOrpaMMy Y4eOHBIX
JVCIIATUIHH.

2.  OrueHKa «XO0pOIl0» BBICTABIISETCS:

—  JIONYIICHBI OTACIbHBIC HETOYHOCTH B PACKPBITHH BOIIPOCOB, IIOCTABJICHHBIX B OMJICTE,
KapJIWHAJIBHO HE MEHSIOUINX CYIIHOCTh OTBETA;

—  1ayOuHA pacKkpsITUs Borpocos 75-90%;

—  OTBET COJCPKHUT CHEIHalbHbIE TEPMHHBI W OO0NagaeT JOCTATOYHBIM YPOBHEM
KYJIBTYPBI PEUH,

—  3HaHHe MpoOJeMaTHKU MO JAHHBIM BOPOCAaM Ha PETHOHAIBHOM YPOBHE;

—  3HaHMe 00s3aTelbHOT0 MaTepualla, BXOIAIIETO B IPOrpaMMy.

3. OreHKa «yI0BJIETBOPUTEIBHOY BBICTABIISIETCS:

—  JIONyIIeHBI TpyOble HETOYHOCTH B OTBETE, MEHSIONIME CYIIHOCTh PAaCKPHIBAEMBIX
BOIIPOCOB;

—  rinyOuHa packpeiTus TeMbl MeHee 70%;

—  IUIOXO OPHEHTUPYETCS B NMPUMEHEHHH CIICIHaJbHBIX TEPMHHOB, HU3KHH ypOBEHb
KYJBTYpbl MTUCbMEHHOH peyn;

—  HeIOCTaTOYHO OPUEHTHpPYETCs B MpoliieMax 1o BOpocaM OMieTa Ha perHOHAIbHOM
YPOBHE;

—  HETOJIHOE 3HaHWE 00s3aTeIHLHOr0 MaTepHaia, BXOISIIETO B IPOrpaMMy.

4. OreHKa «HEYIOBIETBOPUTEIHEHOY BBICTABIISETCA:

—  HE pacKpbIThl TEMbI BOIIPOCOB 3a/1aHUS;

—  HE OpUEHTHPYETCs B CHEIMATbLHON TEPMUHOJIOTUH, HU3KUH YPOBEHb KYJIbTYPhI peUH;

—  He3HaHMe 0053aTeNIbHOTO MaTepHuala, BXOJSAIIETO B IPOTrPaMMy.

®opmMoil TIpOBECHUsT BCTYNMUTEIBHBIX HWCIBITAHANH B MarucTpaTypy IO HalpaBICHUIO
noarotoBku 43.04.02 Typu3sm siBAsETCS] MUCHMEHHBIN SK3aMeH.

I11.  CrpykTypa BCTYNHTEJIBHOr0 3K3aMeHAa B MATHCTPATYPY 10 HANPaBJIEHHIO
noaroroBku 43.04.02 Typusm
1.  Ilepuoausanust UCTOPUU Pa3BUTHUS TYpU3Ma U TOCTEIPpUUMCTBA. OCHOBHBIE TOHTHSL.
Poip «uenoBeka MyTemecTBYIOMIET0» B HCTOPHH MUPOBOH KyInbTyphl. [lyTemecTre kak hopma
MEXKYJIbTYPHBIX ~KOMMYHHUKAIMi, CpPEICTBO pacmpocTpaHeHus KyinbTyp. CTaHOBIEeHUE
UHIYCTPUH TypuU3Ma M TOCTENpHUUMCTBa B Mupe. CoOIMaabHO-5KOHOMUYECKHE YCIOBHS |
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MIPUYMHBI CTAHOBJIEHUS] MACCOBOT0 Typr3Ma. COMATIbHO-TICUXO0JIOTUYECKUE MPUYHUHBI TTOSIBJICHUS
MaccoBoro typu3ma. HoBble TEHIASHIWH B pa3BUTHH Typu3dMa. OCOOCHHOCTH BBE3THOTO M
BBIE3HOTO Typu3Ma B PD.

2. Buasl pexpeaninonHoil aesTenbHOCTH Jitojieid. OcHOBHBIE BUJIbI Typu3Ma. DakTopsl 1
YCJIOBHUS Pa3BUTHS COBPEMEHHOTO MEXAYHAPOIHOIO Typu3Ma. PekpeallnoOHHbIE 3aHSATUS U BUJIbI
OTJIbIXa, WX HM30UPATENHLHOCTh K MPUPOJE U PEKPEAIMOHHBIM pecypcaMm. BpeMeHHBIE IHUKIIBI
pEeKpearuoHHON nesATeabHOCTH. (OCHOBHBIE TMOJXOJbI K KiacCH(PUKAlMA BUIOB TypH3Ma.
OyHKIMOHATBHBIE OCOOCHHOCTH OpraHU3allid TYPUCTCKO-PEKPEAIIMOHHON JCSTeNbHOCTH.
AKTUBHM3UPYIOIIAE U JIUMUTHPYIOITHE (PaKTOPhl pa3BUTHUs TypusMa. Mcmoiap30BaHHE HAYYHBIX
MOJIXOJIOB M HHCTPYMEHTOB CTPATETUIECKOT0 MEHEPKMEHTA B OIICHKE Beca (PaKTOPOB M YCIOBUI
pazButus typusma. SWOT aHanu3 B NPOSKTUPOBAHMHM PA3BUTHS TYPUCTCKOW JEATEIHLHOCTH.
dusuko-reorpaduueckue (mpupoHbie) hakTopsl pazBuTs Typusma. Ousnuko-reorpaduueckoe
MOJIOKEHUE W TPUPOAHAs crenuduka TYPUCTCKUX PEruoHoB. PasHooOpaszwe IpHpOIHBIX
KOMIUIEKCOB M TYPHUCTCKas CIeluaiu3alus peruoHa. BiusHuE NpPUPOAHBIX YCIOBUM U
MPUPOJHBIX PECYPCOB HA Pa3BUTHE PA3NUYHBIX BUJOB TYPUCTCKOH nesTenbHOCTH. [IpoOrembl
MIPUPOJIOTIONB30BAHUS U 3arPS3HEHUS €CTECTBEHHOUM Cpefbl. YUeT TII00AbHBIX YKOJIOTHYSCKHUX
npobiieM B Typusme. KyiabTypHO-UCTOpUYECKHE PEecypChbl pa3BUTUS TypH3Ma. DTHUYECKUU U
KOH()ECCUOHATLHBINA COCTaB HACEJICHHS U TYPUCTCKHIA OOJHMK cTpaHbl. PasHOOOpa3ne HCTOpuKo-
KyJIbTYPHOTO Hacieausi cTpaH. TeppuropuanbHas auddepeHuuanus HUCTOPUKO-KYIbTYPHBIX
00bekTOB. [laMATHUKK KyJIbTYpPHOTO M MPUPOJHOTO HACIEIUS, UX OXPaHA M HCIIOIH30BaHUE B
Typusme. ColnaabHO-9KOHOMUYECKUE U MONUTHYECKUE (AaKTOPhI Pa3BUTHUS Typu3Ma. Y POBEHb
COIMATTLHO-9KOHOMHYECKOTO Pa3BUTHUS PErHOHA, (DaKTOPHI €ro OMPEASIISIONINe, ero BIUSHUE Ha
CTENEeHb TYPUCTCKOW OCBOCHHOCTH peruoHa. ['nodanpHbie mpoOaeMbl MUPOBOW SKOHOMHKHU U UX
BO3JICUCTBUE Ha pa3BUTHE Typu3Ma. [ eonosuTuyeckre MpoOJeMbl U UX BIMSHUE Ha Pa3BUTHE
MHPOBOT'0 TypU3Ma.

3. Meronsl WCCIEAOBaHUS H OIEHKH TYPHCTCKO-PEKPEAMOHHOTO IOTCHIIMAJIA
tepputopud. CHCTEeMHBIM MOAXOJ K MCCIECJOBAHUIO KaK METOJIOJIOTHYECKUN TMPUHIHUIT
OpraHU3alMu MCCIEAOBAHUN TYPUCTCKO- PEKPEALMOHHBIX PECYPCOB U YCIOBUUA TEPPUTOPHH.
MeToa 3KCHEpTHBIX OIEHOK, CTAaTUCTHUECKUN, aHAIUTUYECKUH, KapTorpaduyeckuii u apyrue
METOAbI UCCIIeIOBaHNA. MeauKo-OMoIOrHYeCKUl, IICHXO0JIOT0-3CTETUYCCKHM, TEXHOJIOIMYECKHM
U JpYrUe METOJIbl OLICHKU TYPUCTCKO-PEKPEALMOHHBIX PECYPCOB TEPPUTOPUU. DKOHOMHUYECKAs
OLIEHKA TYPHUCTCKO-PEKPEAMOHHBIX PECYPCOB TEPPUTOPHH KaK OCHOBA MX PalMOHAJIbHOIO
ucnonb3zoBanud. Mcnons3oBanue ['MC-texHONOrWil AJie OLEHKH TYPUCTCKO-PEKPEALIMOHHOIO
noTeHmana tepputopuu. I[lpuHiunel wucnons3oBanus [MC-TexHOTOTHH B TYpUCTCKO-
peKpeanMoHHbIX uccienoBanusx. VcnomszoBanue [MC-texHomoruét mis ¢GopMuUpoBaHUS U
VOPaBJICHUS  CHEIUATU3UPOBAHHBIMU  TEPPUTOPUSIMH  PA3JIMYHBIX  PAHTOB  (JIOKAJIBHBIM,
pPErHOHANIbHBIN, TI00aNbHBIA ypOBeHB). Bo3MOXXHOCTH wucmons3oBaHus 3-D Moxeneit B
pEeKpealu u Typu3Me.

4.  Typuctckuif mOTeHHHAn TeppuTopun. I[lOHATHE U CTPYKTypa TYPUCTCKOTO
MOTEHIMaNa TEPPUTOPUH. METOAMKH OLIEHKH TYPUCTCKOIO MOTEHIMala Tepputopuu. OneHka
KauecTBa TEPPUTOPUM MJIsl Pa3BUTHUSL Typu3Ma U OTAbIxa. KoMIuiekcHas OleHKa TYpUCTCKOIO
noTeHImana Tepputopur. OCHOBHBIE TOHATHS O TYPUCTCKUX pecypcax. Kmaccubuxarus
TYPUCTCKUX PECYpPCOB U TpeOOBaHUs, MpeabsBiseMble K HUM. CBOWCTBA U XapaKTEPUCTUKU
TYPUCTCKUX pecypcoB. KagacTtp TypHCTCKMX pecypcoB. PekpealMOHHBbIE  pPECYpCHI.
Kaprorpaduueckuii METOJT OLIEHKH TYPUCTCKUX PECYPCOB.

5.  Tlpupomansie pecypcsl Typu3Ma U UX olleHKa. [[oHATHE 0 MPUPOIHBIX PEKPEAITnOHHBIX
pecypcax Typuzma. MeToabl OLIEHKHM NPUPOAHBIX PECYpPCOB TypuU3Ma. 3HAYEHUE TYPUCTCKOU
PEHTHI MPH UCIIOJIB30BAaHUH PUPOIHBIX PECYPCOB Typu3Ma. Poiib KIMMaTUYECKUX YCIOBUU TIPU
OpraHu3anuu Typusma. Poiap BOAHBIX PEKPEAlMOHHBIX PECYPCOB IPU OpraHU3alUU TypU3Ma.
Ponp Ouonornyeckux pecypcoB mMpu OpraHu3anuu Typusma. [IpupomHbpie jedeOHbIE pecypchl.
KomruiekcHast olieHKa MpUPOIHBIX YCIOBUH U TaHAIIAPTOB.



6.  OcHoBHbBIE MOAXOABl K TYPUCTCKO-PEKPEAMOHHOMY PallOHUPOBAHUIO TEPPUTOPHUH.
OcHOBHBIE  NOAXOJBl K  TYPUCTCKO-PEKPEALMOHHOMY  PallOHHPOBAHHUIO  TEPPUTOPHH.
COOTHOIIICHHE TOHATHN «TYPUCTCKUU PAOH» M «TYPUCTCKUM LEHTp». TypHUCTCKHE PErHMOHBI
mupa. Croenuanu3anus TYPUCTCKUX pPallOHOB M ULEHTPOB. OBOJIOLUSA TEPPUTOPUATIBLHON
CTPYKTYPbl MUPOBOI'O TypHU3Ma.

7. OcHOBHBIE TMOAXOABI K W3YYCHUIO TYPHCTCKO-PEKPEAMOHHBIX MOTPEOHOCTEH.
Typuctckuit cnpoc. Typucrtckue motrpeOHOCTU: CTPYKTypa M Kiaccupukanus mnoTpedHocTeit
gyenoBeka. CTpykrypa mnoTtpebHocTedi mo A. Macnoy. BsaummopeiicTBue OOIIECTBEHHBIX,
OCHOBHBIX M HHJIUBUAYaJbHBIX MOTpeOHOCTE. MOTHBBI  TYpPHUCTCKO-pEKpealnOHHON
nesTeNIbHOCTH. DaKTOPhI, BIUSAIOIINE HA TYPUCTCKUIM cipoc. OCHOBHBIE NOAXOAbI K U3YUEHUIO U
MIPOTHO3UPOBAHUIO TYpUCTCKOro crpoca. [lone3HocTs, IEHHOCTh (CTOMMOCTH) M II€Ha TOBapa.
[Tone3HocTs U ee uzmepenue. [lorpedurtenbekue NpenoyTEeHUS U IPeiebHast IOJIE3HOCTh. 3aKOH
yObIBaromIeil npeaenpHou nosiesHocth. [lorstue crpoca. Crpoc u BenmuuuHa cripoca. DakTopsl,
BO3JICUCTBYIOIINE HA U3MEHEHHE CIIpoca. 3aKOH cripoca. MHAMBUyanbHbBIN U PRIHOYHBIN CIIPOC.
Oddext noxoma u 3pdext 3amenieHus. DNMACTUYHOCTH crpoca. M3MepeHHe 31acTUYHOCTH
crpoca. DIacTUYHOCTh CIIpoca Mo IieHe U 1o Joxony. [Ipeanokenne n BeTuYMHA MPEATOKEHUS.
@akTOophl, BIUAIOIINE HAa W3MEHEHUE MPEIJIOKEHUsS. 3aKOH NPEMJIOKEHHUS. DIaCTUYHOCTh
NpeUIOKEeHNs. 3aKOH YOBIBaroIIed NpeAernbHONH Npou3BOIUTENbHOCTH. Dddekr macmrada.
®opMupoBaHUEe PHIHOYHOM 1IEHBI HA OCHOBE B3aMMOJICHCTBHS cripoca U npenioxeHus. Jehuuut
U U30BITOK Ha PBIHKE TOBApOB W ycuyr. PaBHoBecHas meHa. ColManbHO-TICHXOJOTHYECKHE
METO/bl H3Y4YEHHUsI TYPUCTCKOTO CHpOca. DKOHOMHKO-CTATUCTUUYECKHE METOAbl H3Yy4YEHUs
TypuCTCKOTO  crmpoca. ['eorpadus Typucrckoro cmpoca. CoBpeMEHHbIE —TEHJICHIMU
MOTPEOUTENHCKOTO TYPUCTCKOTO CIIPOCa.

8. Ilomsatue m cTpyKTypa TypHCTCKOW WHAYycTpuH. OCHOBHBIC THIBI TPEANPUATHN
TYpUCTCKOM HMHAYCTpuH. OCHOBHbIE NPUHLUIBI UX B3aumojencTBus. CoOBpEeMEHHbBIE
TpaHcQopMali TYPUCTCKONH HHAYCTPUU. DKOHOMHUYECKOE 3HAuY€HUE HHAYCTPUU TypU3Ma U
rocTenpuuMcTBa. Brilag Typusma B HalMOHAJIBHYIO 3KOHOMHUKY. [IoHsATHME MyIbTHILIMKATOpA.
Bunpl  MynapTUIUIMKAaTOPOB B Typu3Me. MyNbTUIIMKATUBHBIM  3QdexkT TypusmMa U
rocrenpuuMcTBa. MHIyCcTpus Typru3ma U rocTENPUMMCTBA M HAllMOHAJIBHBIN foXoA. MHIycTpus
TypU3Ma U TOCTENPUHMMCTBA U MEKIyHapoJHas TOprosis. Bo3aelicTBue MHAYCTpUM Typu3Ma U
TOCTENPUMMCTBA Ha IUIATEXHBbIM Oananc. MeXayHapoJIHBIH TypU3M U 3aHATOCTb HAacCENCHHS.
MexnyHapoaHbIE U HallHOHAJIbHbIE TYPUCTCKHE OPTaHU3alMH, U UX POJIb B Pa3BUTHH TypU3MA.

9.  Typuctckuii pbIHOK: CYIIHOCTb, 0COOEHHOCTH, TEHACHLIUN pa3BUTHS.
Omnpenenenne NOHATUS TYPUCTCKOTO phIHKA. [Ipennochiaku BOSHUKHOBEHUSI TYPUCTCKOTO PHIHKA.
Buasl peiHKOB M ux crpykTypa. @OyHkumm peiHKa.  LleHooOpasyromast — (QyHKIMSL
Undpopmannonnass @yukuus. Perymupyromas  ¢yHkuus. Ilocpennuueckas — QyHKIus.
Canupyromas ¢pynkuus. [ToHsTHEe KOHKYpeHIIMHU. 3aluTa KOHKYpeHTHO# cpeabl. OcobeHHoCTH
00BEKTOB M CYOBEKTOB PBIHOYHBIX OTHOLIEHHH B Typusme. MexaHusMm (GyHKIUOHMPOBAHUS
PBIHKA TYPUCTCKUX U TOCTUHUYHBIX ycayT. [Iporeccs rnodanu3anuy B MEXKIYHApOIHOM TypU3Me
u rocrenpuuMctBe. CTpyKTypHas MepecTpoilka MHIYCTPUU TypuU3Ma M TOCTEIPUHMMCTBA MO
BIMSHUEM  WHPOPMALMOHHBIX  TexHojoruil. [IpaBoBoe  perynupoBaHHe  TYpUCTCKOM
nesTelbHOCTH. OCHOBHBIE 3aKOHOIATENIbHBIE aKThI, PETYIUPYIOLINE TYPUCTCKYIO IS TETbHOCTD B
PO.

10. [TonsiTe TypUCTCKOTO MPOAYKTa M €ro 0coOeHHOCTU. TYpUCTCKUN MPOAYKT Kak
COBOKYITHOCTH yciyr. JKW3HEHHBIM LMKJI TYpUCTCKOTO MNpOAyKTa. TypHCTCKMH NpPOIYKT
nectTuHaud. DakTopbl KOHKYPEHTOCHOCOOHOCTH TYPUCTCKOTO NpOoAYyKTa. MapKeTHHIOBbIE
UCCIIEIOBAHMSI TYPUCTCKOTO TNPOAYKTa. VIHHOBAIlMOHHBIE HAmNpaBiICHUS B TEXHOJOTUHU
bopMUpOBaHUS, CTPYKTYpe pecypcHO ©0a3bl W TPOABMKEHUU TYPUCTCKOTO MPOIYKTA.
Hcnonb3oBanue ri100anbHbIX CUCTEM AUCTPUOYIIUHU U aJbTEPHATUBHBIX CUCTEM JUCTPUOYIIMH B
pealM3allud  TYPUCTCKOTO  MpOAyKTa. JloKyMeHTanumoHHOe oOecreyeHne TYpPHUCTCKON
JeATEeIbHOCTH. BUbI 1OrOBOPOB, NEUCTBYIOIIMX B TYPUCTCKOM oTpaciu. IlakeTsl 1OKYMEHTOB
JUIS OTKPBITHSI TYpPOTIEPATOPCKON W TypareHTCKou ¢Gupmbl. J[okymMeHTanmoHHOEe oOecrieueHne
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Typucta. Ponb cepBUCHON [eATEIbHOCTH B COBPEMEHHOM OOIIeCTBE, cnenuduka yciayr u
OpraHu3any o0cIyXuBaHus. VI3MEHEHUE POJM CEPBUCHOM NEATETbHOCTH B SKOHOMHUYECKOM U
0011eCTBEHHOM pa3BUTHU. OIpenelsione XapakTepucTUKU yciayrid. BHemHue u BHyTpeHHue
(dakTOpsl MpH OKa3aHWUU YCIYTr, MX BIMSHUE HA MPOIECC U pe3yabTaT OKa3aHUS YCIYT.
Kuznennsiilt nukn ycayru. OCHOBHBIE COCTaBIIOIIME Npolecca oOciyxuBaHus. [lonsrue o6
ATUYECKOM KyJabType cepBuca. ObecrnieueHue KauecTa yciayr Ha OPEIIPUITUIX TYPUHIYCTPUH.
OnpeneneHue TMOHATHS —«KayecTBO yciuyru». IIpou3BOACTBEHHBbIE, (QYHKIMOHAIbHbIE U
noTpeOUTeNnbCKUe CBOMCTBA ycinyru. CBONCTBA yCilyr, MOAAAIONIMecs aHanu3y. [IBycToOpoHHUA
HOJIXO/A K OlleHKe KadecTBa yciyru. OjkujaHusi MOTpeOuTesel OT OKa3aHus YCIyr U HX
yIIOBJIETBOPEHHE. 3HAYEHHE M CIOCOOBI BBISICHEHUS OXUIAHUK MOTpeOuTeNneil  yciyr.
MexnayHnapoansie ctanaaptel kadectsa 1SO 9000, 9001.

11. Typucrckue npeanpusTus: OCOOCHHOCTH (YHKIIMOHMPOBAHUS U YIPABICHHS.
®upmMa - OCHOBHOW MHCTUTYT B PBIHOYHOM 3KOHOMHKE. IloHSATHE H3IEp:KeK NPOU3BOJACTBA.
DKOHOMHUYECKHE U OyXranrepckue u3faepxkku. Buasl uznepxkek. O0uue, cpennue, npeaeibHble
u3JepKKU. Beipyuka u npuObuie ¢upmel. [IpuHumn makcumuzauuu npubbuid. PaBHOBecue
(GupMbl B YCIIOBUSX COBEPIIEHHON U HECOBEPIIEHHON KOHKYpeHIMH. [Ipensokenue coBepIieHHo
KOHKYPEHTHOH (GupMbl U oTpaciu. DPPpEeKTUBHOCTh KOHKYPEHTHBIX PhIHKOB. PbIHOYHAs BIACTb.
MapkeTHHroBas LIeHOBasi CTpaTerus TypUCTCKOro mpeanpusaTus. Llena B KoMIuiekce MapKeTHHTa.
Bremnue ¢akropsl npouecca nenoodpazoBanus. [locranoBka 1eneit neHoodpasosanus. Beidop
METO/IOB IIeHoOOpa3zoBanms. OnpeneneHne U peaau3ays eHOBOM cTpaTernd. DKOHOMHYECKas
3¢ (GEeKTUBHOCT, M NPUHLMIBL YIOPABICHUS HA MNpeanpuaTusx TypuHayctpuu. I[lokazarenu
3P PEKTUBHOCTH ACATEIHHOCTH MPEINPUATHS. BHEIIHAS U BHYTPEHHSS CPEAbl IPEANPUITHS, HX
B3aMMOCBA3b. CTpaTernuyecKuii MEHEI)KMEHT Ha NPEANpUATUAX TypuHaycTtpuu. [InanupoBanue
Ha MPEANPUATUAX TYPUHAYCTPUU. BBISBIEHHE KOHKYPEHTHBIX NPEUMYIIECTB IMPEATPUATHUS.
KomMMmyHHMKanMu U MX pojib B yNpaBlIeHMH. TeXHHYECKOe U TEXHOJOIMYeckoe obecredeHue
MeHeKMeHTa. [IpoekTupoBaHue OpraHM3allMOHHBIX CTPYKTYp VIpaBieHUs. YIpaBlieHUE
NEPCOHAIOM Ha MPEeANpUATUAX TypuHAycTpuH. Opranuzaius 3¢ pekTnBHOM paboThl epcoHana.
OtedecTBEHHBIN M 3apyOeXHBbIH OMNBIT YNpaBIEHHs] MEPCOHAJIOM U €ro oleHka. Paspurtue
opranuzaiuu M oOyueHue mnepcoHana. OleHka KayecTBa paboThl mnepcoHana. IIpuHIUIbBL
(bopMUPOBaHKS KOMAH/Ibl M POJIb KOMaHHOW OpraHu3alluy TpyAa Ha IPeANpUsTUU. MeHeKMEHT
oOyuenus nepconana. [IpuHuunel GopMupoBanus mrara npeanpusTus. CoBepIIEHCTBOBAHHE
KYJIbTYpbl OOCITYXHBaHUS HpeanpusTus. MoTuBauusi TPyJOBOW NEATEIBHOCTH COTPYAHHKOB
npeanpusThid. PazpaboTka KoMIUIEKca MEPONIPUATUN MO CTUMYJIMPOBAHHUIO TpyJa paOOTHHUKOB.
KopnoparusHoe ymnpasieHue Ha npeanpustusx. [IpuHuunsl ¢popMupoBaHus KOPIOPATUBHOMN
KyJIbTypbl. D((eKTuBHOE ynpaBieHHe KOH(GIMKTaMU Ha NPEANPUATHIX TYpUHIyCTpuu. Buabl
KOH(QIMKTOB. COIUANbHO-TICUXOJIOTUYECKUE TPEANOChIIKA KOHQIMKTOB. XapaKTepUCTHKA
KOHQUIMKTHOW cuTyaruu. lLlenn W pe3ynbTaThl ydacTHsi B IEperoBopax s pa3perieHus
KOH(JIMKTOB.

12.  dunaHCOBBIE pe3yNbTaThl ACSATEIBHOCTH TYPUCTCKUX Mpennpuatuil. OCHOBHBIE
noka3zaren 3(Q(EeKTUBHOCTH  (QYHKIMOHUPOBAHUS  TYpPUCTCKMX  mpenmpustuil. Jloxon
OpEANpUsATHs, €ero CYHUHOCTb W 3HaueHue. [IpuOblIb mnpennpustus, ee (OopMHUpPOBAHUE,
pacnpeziefieHue M HCIOIb30BaHUE Ha MPEANPUATUAX TYPUCTCKONW MHAYCTPHUH. XapaKTepUCTHUKA
BAJIOBOM, HAJIOr0001araeMoii ¥ YMCcToM nprObLTH. PeHTabeabHOCTh NPEANPUATHS U €€ H3MEPEHHE.
OneHka NOTEHIMAIBHOTO OaHKpPOTCTBA. BaHKpPOTCTBO M caHauusl NpeanpusThil. BausHue
UHQIAIUN Ha (UHAHCOBOE COCTOSHUE Mpeanpusatus. J((EeKTUBHOCTh TypH3Ma, TPU YPOBHS
s pexkruBHOCTH. [T0OaIBbHAS 3 (HEKTUBHOCTH TypU3Ma. DKCIOPT U UMIOPT TYPUCTCKUX YCIYT.
O¢ddexkTuBHOCTE TypH3Ma Ha YypoBHE oTpaciu. O(P(eKTHBHOCTH Typu3Ma Ha YpOBHE
npeanpusaTisi. MynbTUIITUKaTUBHBIN 3P PEKT Typru3Ma. DKCTEHCUBHBIA U HHTEHCHUBHBIHN (DaKTOPbI
UCTIOJIb30BAaHUSl pecypcoB. MeTojiKa KOMIUIEKCHOW OLEHKH 3(P(QEKTHUBHOCTU XO3sIHCTBEHHOMN
JESATEIBHOCTH TYPUCTCKOTO IIPEIITPUITHS.

13. Hunyctpus rocrenpuuUMCTBA: HCTOPHUS, COBPEMEHHOE COCTOSIHHE, NEepPCHEKTHBBI
pasBuTus. MicTopust pa3BUTUS TOCTUHUYHOM MHaycTpun. Kinaccudukamnus cpeicTB pa3MeLieHus.
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['ocTHHUYHBIE NpeanpUATHs: BHUAbI, Kiaccudukanus. XapaKTepUCTUKA PbIHKA TOCTUHUYHBIX
yeayr. Teorpadust roctuHMYHOM wuHIycTpud. [Iporecchl, MNpoucxoasdnie B HHIYCTPUU
TOCTENPUUMCTBA (CELUAIN3aLUs TOCTUHUYHBIX MPEANPUATUH, KOHLEHTPALMs TOCTUHHYHOTO
OusHeca, rIoOanu3anusg TOCTUHUYHOM WHAYCTPHH, CTaHIAPTU3ALUS TOCTHHHYHBIX YCIIYT).
Hcnonb3oBanue MHGOPMAIIMOHHBIX TEXHOJIOTUI B TOCTUHUYHON UHYCTPUU.

14. TpancnoptHoe obecneuenne B Typusme. OCHOBHBIE BHJIBI  TPAHCHOPTA,
UCIOJB3YEMBIEC Ul TEPEBO3KH TypucToB. OILlEHKa TpPAaHCIOpPTa Kak 3JIEMEHTa TYPUCTCKOU
UHPPacTpyKTypbl. OCOOEHHOCTH OpraHM3alMU aBHAINEPEBO30K TYpPUCTOB. PerynspHeie u
yapTepHble pelickl. OpraHu3anus 4YapTepHbIX peiicoB. bioku mect. OdopmieHue OuiIeTos,
ucnionb3oBanue GDS  (rmobGanbHBIX  cUCTeM  TUCTpUOYIMM) Ui peaju3alld  YCIIyT
aBuarnepeBo3uuKoB. OcOOEHHOCTH OpraHU3alMi Ha3eMHON 1epeBO3KH TypUCTOB. Vcnionb3oBanue
BOJIHBIX BUJIOB TpaHCHIOpTa B TypusMe. CTpaxoBaHUE IEPEBO30K TYPUCTOB.

15.  MuHoBamuu B pa3BUTUU MHIYCTpUU Typu3ma. [Iporpammsl U cTpaTeruu pa3BUTHUS
MEXIYHapOJAHOIO U POCCUHCKOro Typu3Ma. HHOBallMOHHBIE MMOAXOJbl K PETYIMPOBAHUIO
TYpUCTCKON JnestenbHOCTH. HoBeiilmme MeToasl M CIIOCOOBI CTUMYJIMPOBAHUSA PA3BUTHUSA
pa3IUYHBIX BHJIOB TypusMa. lcnonap30BaHWE WHHOBALIMOHHBIX TEXHOJIOTUH B pa3BUTUU
OpeanpusTHiA HHAYCTpUH TypusmMa. IIpoOiaembl popMHpOBaHUs HOBBIX CTpAaTETruil yIpaBieHUs B
TypHU3ME.

16.  Cnenuduxa mapketunra B Typusme. KoHuenus MapkeTunra B Typusme. Y pOBHU U
KOOpJMHALMSI MapKETUHIa B TYypU3ME: MApKETUHI TYPUCTCKUX NPEANpPUATUN, MapKETUHT
POM3BOUTENEH TYPUCTCKMX YCIYr, MapKEeTHHI OOIIECTBEHHBIX TYPUCTCKUX OpIaHU3aIUiM,
MapKETUHI TEPPUTOPUN M PErHOHOB. MapKeTHHr Typu3Ma Ha HAlMOHAJIbHOM YpPOBHE.
Typucrtckas noauTuka rocyzaapcrBa. TypucTckoe mnpeanpusThe. TexXHONOrus peaau3alnuu
KOHUENIIMM MapKEeTHHra Ha TYPUCTCKOM MPEANPUSITUH. AHAIU3 PHIHOYHBIX BO3MOYKHOCTEH.
OmnpezneneHue 1eNeBOro pblHKa. BpiOop MapkeTHHroBoi crpareruu. Pa3zpaboTka Komiuiekca
MapKeTHHTa.

17. MapkeTuHroBas cpeia TYPUCTCKOIO MpeaAnpusaTus. MHKpo- M Makpocpenaa
koMnaHuu. OcHOBHBIE (PAKTOPHI MUKPOCPEIbl KOMIIAHUU: KOMITAHUS, TOCTABLUINKH, KOHKYPEHTHI,
NOCPETHUKH, TPAHCIOPTHBIE CUCTEMbI, AareHTCTBA MAapKETUHIOBBIX YCIYr, (DUHAHCOBBIE
MOCPEAHUKH, MOTPEOUTENHN, O0IIEeCTBEHHOCTh. OCHOBHBIE (PAKTOPbI MaKpOCPEIbl, B KOTOPOMH
JeicTByeT KoMmaHMs: Jemorpapuyeckue (pakTopbl, SKOHOMUYECKHE IPOLECCHI, NMPUPOIHBIE
SBJICHUS, TEXHOJOTMYECKHE (PaKTOPbI, TOJTUTHUYECKHE MPOLIECCHI, KYIbTYPHbIE SABJICHUS. AHAIN3
SWOT (ananu3 cUIBHBIX M CIA0BIX CTOPOH KOMIIAHHH, BO3MOXHOCTEH M YIrpo3 BHEIIHETO
OKPYXKECHHUS).

18.  MapkeTHHroBble UCCIEIOBaHUS B Typu3Me. MapKETUHIOBBIE MCCIIEJOBAHUS
TYpUCTCKOTO pbIHKA. CTpyKTypa TYPHCTCKOro pblHKAa. KOHBIOHKTypa TYpPHUCTCKOTO pBIHKAa U
daxTopsl ee ompenenstonire. OnpeaeneHue eMKOCTH pbIHKAa. MapKeTHUHIOBBIE HCCIIEOBAHUS
TYPUCTCKOTO MpPOAYKTAa. TypHUCTCKMH MpPOAYKT M €ro crpykrypa. llo3unmoHupoBanue u
JKU3HEHHBIM IMKJ TYPUCTCKOIO MNPOAYKTa. MapKEeTHHIOBbIE MCCIEAOBAHUA KOHKYPEHTOB.
KoHkypeHTHas cpefia TYpUCTCKOTO MPEANPUATHS. DIIEMEHTHI aHaIu3a KOHKYpeHTOB. [locTpoenue
KOHKYPEHTHOM KapThl pbIHKAa. MapKETUHTOBbIE UCCIIE0BAaHMS TOTPEOUTENEH TYPUCTCKUX YCIIYT.
OpueHrtanysg Ha NMOTpeOUTENS - OCHOBHOM MPUHIMN MapKeThHra. dakTopbl, BIMSIONIME Ha
noBejieHUe MoTpeduteneil. Buemnue noOyautenbHble (akTophl. PakTOpbl MapKETHUHTA.
®akTopbl cpeabl (3KOHOMHYECKHE, MOJUTUYECKHE, COLMalbHbIE, KYIbTypHbIE). JIMUHOCTHBIE
(akTophl, BIUAIONINE HA TOTPEOUTENIEH TYPUCTCKUX YCIYT (BO3PACT U ATAIl )KU3HEHHOTO LIUKJIA,
POl IeATENbHOCTH, 00pa3oBaHUe, IKOHOMUYECKOE MOJIOKEHUE, THUI JUYHOCTH M CAMOMHEHHUE,
o0pa3 >ku3HM). MoOTHBBI TIOBeJieHHS TypUCTOB. OIleHKa CTENEeHH YAOBIETBOPEHHOCTH
(HEey10BJIETBOPEHHOCTH ) TIOTPEOUTENEH.

19.  CermenTanus pblHKa, OINpEJesieHHE IEJIeBOr0 pPbIHKA M IMO3WIMOHHPOBAaHHE Ha
poiHKe. [ToHsATHE phIHKA. OCHOBHBIE TAIBI TPOLIECCA LIEIEBOI0 MAPKETUHIA: CETMEHTALUS PHIHKA,
ONpECIICHUE ILEIEBOI0 pPBIHKA, IMO3ULMOHUPOBaHUE. Pa3nuuHble KpPUTEPUM CETMEHTALUM:
reorpaguueckuii, remorpaduueckuii, NcuxorpapMueckKuii ¥ CerMeHTalnus Mo TUIY HOBEJCHHUS.
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TpeboBanust 53PphEeKTHBHON CETMEHTAIIUA: HU3MEPUMOCTb, JIOCTYITHOCTb, JIOXOTHOCTb,
peannzyemMocTb. OLieHKa pPBIHOYHBIX CErMEHTOB. Pa3Mep cermMeHTa M TEMIIbI €ro pocrTa.
CtpykTypHasi IpUBIIEKaTEIbHOCTh cerMeHTa. Llenn koMnaHuM ¥ UMEIOLINeCs Pecypehbl s UX
JOCTHUXKEHUS. BBIOOpD pPBIHOUHBIX CETMEHTOB. AJIBTEPHATUBBI OXBaTa pPHIHKOB: CTpaTerus
HeaupdepeHIMPOBAHHOTO MapKeTHuHra, crparerus IudQepeHIMpoBaHHOTO MapKETHHTa,
CTpaTerusi KOHLEHTPUPOBAHHOTO MapkeTuHra. dakropel BbIOOpa oxBaTa phiHKA. CTpareruu
MO3UIMOHUPOBaHUs. BpIOOp M TIpUMeHEHuEe CTpaTerud MO3UIMOHUPOBAHMS. Y TBEpPXKACHUE
BbIOpaHHOW MTO3ULUH.

20.  dopmupoBaHHE MAPKETHUHIOBOW CTPATETUU TYPUCTCKOTO mpennpusatus. CymHOCTb
U 3HAQUYEHHUE CTPATETMYECKOr0 MAapKETHUHIOBOTO IJIAHUPOBAHUS B JEATEIBHOCTH TYPUCTCKOTO
npennpusaTus. CUTyallMOHHBIM aHAJIW3 KaK CPEACTBO OINPEAENICHUS PHIHOYHBIX BO3MOXKHOCTEH
TYPUCTCKOTO MpEANpUATUs. MapKETUHIOBbIE BO3MOXHOCTU TYPUCTCKOIO MPEAIPUATHS.
Matpuna SWOT u ee ucnosip30BaHue JUisi KOMIUIEKCHOTO aHAIM3a PHIHOYHBIX BO3MOXKHOCTEH U
OMACHOCTEM, CHJIBHBIX M CJA0BIX CTOPOH TYPUCTCKOTO mnpeanpusatus. IlnmanupoBanue
MapKETHHTOBBIX IeJIeld MPEeanpusaTHs Kak »dJIEMEHT CTPAaTerH4eckoro MapKeTHHTOBOTO
1aHupoBaHus. TpeboBaHUs, IPEIbABIsEMbIE K IOCTAHOBKE 1I€JIel TYpPUCTCKOI'O IPEIIPUSITHS.
Pa3paboTka anbTepHAaTUBHBIX MAapKETHHIOBBIX cTpareruil. Mojenu, HCHoiIb3yeMble MpU
pa3paboTKe aJbTEPHATUBHBIX CTpaTeruil. Marpuua «IIpoayKT-pPbIHOK» U BO3MOXKHBIE CTPAaTErnu
Ha €e OCHOBE: IIIy0OKO€ MPOHMKHOBEHUE HA PBIHOK, pa3paboTka MpPOAYKTa, PA3BUTHE PHIHKA,
nuBepcudukanus. MaTpuna «pocT — phIHOYHASL A0JS)» U BO3MOKHBIE CTPAaTErMH Ha €€ OCHOBE:!
aTaKyrolas, 00opoHHUTeIbHAs, OTCTyIIeHusl. Monenb konkypeniuu M. [loprepa 1 Bo3MOKHbBIE
CTpaTEeTUH Ha €€ OCHOBE: MACCOBBIM, MU (HepeHINPOBAHHBII U KOHIIEHTPUPOBAHHBIN MAPKETHHT .
Br160p MapKkeTHHTOBOHM cTpaTeruu TYPUCTCKOTO Mpeanpusitis. DakTopbl, NPUHUMAEMbIE BO
BHHUMaHue Ipu BelOOpe cTpareruu. Kpurepun oueHKH BbIOpaHHONW MapKETMHIOBOM CTpaTEeruu.
Pa3paboTka mporpaMMbl MapKeTHHTa TypucTcKoro mnpeanpusatus. CoaepkaHue U CTPYKTypa
porpaMMbl MapkeTuHra. @opmMupoBaHue 0r01KeTa MApKETUHTa TYPUCTCKOTO IPEIITPUSTHSL.

21.  PazpaboTka TypHCTCKOTrO MPOAYKTa U yrpasiieHue uM. [Tonstue nponykra. Y poBHU
npoAykTa. XapakTepucTuku mnpoaykra. [lonstue OpeHnma. VYcnoBus, CHOCOOCTBYIOLINE
Opennunry. @opMupoBaHue NPOJYKTOBON CTpAaTEruu TypUCTCKOro npeanpustus. Hanpasnenus
peanu3anyu MpoayKTOBOM cTpaTeruu. OnNTHUMM3alMs CTPYKTYpbl NpEIaraéMblX Ha PBIHOK
IIPOAYKTOB. Y4eT KOHLENIUH )KU3HEHHOTO IIUKJIa IIPOAYKTOB B paMKaX IPOIYKTOBOM CTpaTeruu
TYPUCTCKOTO MPENNpUITUs. MapKeTUHTOBas IeATEIIbHOCTh Ha PAa3JINYHBIX CTAUSAX )KU3HEHHOTO
IUKJIa TYPUCTCKOTO MpOAYyKTa (CTaguu pa3pabOTKU MNpPOAYKTa, BHEAPEHHs, CTaJuu pOCTa,
3penoctd U cnaaa). OCHOBHasA, MOAJEPKUBAIOLIAs, CTpAaTErHyecKas M TaKTUYECKas TPYIIIbI
npoaykToB. HoBBIE NPONYKTBI B MAapKETHMHIOBOM NEATEIBHOCTH TYPUCTCKOTO MPEAIPUSTHS.
Kputepun HOBU3HBI TYpUCTCKOTO MPOoAyKTa. OCHOBHBIE ATambl pa3pabOTKH HOBOT'O TYPUCTCKOTO
IpoayKTa. BHepEeHne HOBOrO TYpUCTCKOrO NMPOIYKTa HAa PHIHOK.

22.  CObITOBas cTpaTerusi TypucTckoro npeanpusaTus. CObIT B KOMIUIEKCE MapKETHHTa
TYPUCTCKOTO Mpeanpusatusi. QopMupoBaHue cOBITOBOM cTpaTernu. Jtansl pa3paboTKH COBITOBON
CTpaTeruu TYpPUCTCKOro mpeanpusaTus. OmnpeneneHre BHEIMIHUX M BHYTPEHHUX (DaKTOpOB,
BIIMSIOIIMX Ha OpraHu3aiuio cObiToBoi cetH. IlocTaHoBKa 1emneit cObIToBOM cTpateruu. Beidbop
KaHaJoB cObITa U METOAOB YIPABJIEHUS UMU. YPOBHU KaHAJIOB CObITA TYPUCTCKOTO MPOAYKTA.
BepTukanbHble MapKETUHIOBBIE CUCTEMBI: KOPIIOPATUBHBIE,  JOTOBOPHBIE,  YIPAaBISEMBIE.
['opu3oHTaIbHBIE MapKETUHIOBBIE CHUCTEMBbl. MHOrokaHallbHble MapKETHHTOBBIE CHCTEMBI.
Br160p nocpeTHUKOB M onpeeseHue mprueMiaeMoil popMbl paboTsl ¢ HUMU. AHAJIM3 U KOHTPOJIb
3a QyHKITMOHUPOBAHHEM COBITOBOM CETH.

23.  KomMmyHHMKallMOHHas ~ cTpaTeruss  TypUCTCKoro  mpeanpustus.  Komruieke
MapKETHUHIOBBIX ~ KOMMYHHKalui  TypucTtckoro mnpeanpustus. lLlemeBele  ayauTopuu
KOMMYHHUKaIil. OCHOBHBIE 3JEMEHTHl KOMIUIEKCA MAapKETHMHIOBBIX KOMMYHMKAIMI: JIMYHAsA
pojiaka, CTUMYJIMPOBaHKUE CObITa, Mpomnaranja, pexkiaama. CUHTETHYEeCKHe TPUEMBI U CPEICTBa
KOMMYHHKAIMHA TYPUCTCKOTO MPEANPHUITHSA: YIaCTUE B BBICTABKAX U ApMapKax, (OpMHUpPOBaHUE
¢upmennoro ctunss u 1ap. OCHOBHBbIE 3Tambl Pa3pabOTKM KOMMYHHKAIMOHHOM CTpaTeruu
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TYPHUCTCKOTO Tpennpusatus. OnpeaeneHue aapecara u 1ejiei KOMMyHUKaIuid. BeIOOp CTpyKTypbl
KOMIUIEKCa KOMMYHHKanuil. Pa3paborka Oropkera W aHanmu3 pe3yiabTaTOB peau3aliu
KOMMYHHKAIIIOHHOM CTpaTeruu TYPUCTCKOTO MPEANPUSITHS.

24. Opranu3zanys M KOHTPOJb MAapKETUHTa TypUCTCKoro mnpeanpustus. Ciyxoa
MapKEeTHHIa B CTPYKTYpE TYpPUCTCKOTO MpeAnpusiTusi. BapuaHThl OpraHU3allMOHHBIX CTPYKTYP
CIIy’)KOBl MapKEeTHHTa Ha TYPHCTCKOM MpeAnpusaThd. OyHKIMOHAIbHAS OPTaHU3aIUs CITY>KObI
MapkeTuHra. IIpuHLUIBI OpraHu3aluu CIyXObl MapKeTHHra TYPUCTCKOTO MPEAIpUsTHUS.
TpeboBaHMsT K pPYKOBOAUTEISIM U CIEIHUANUCTaM CIyXObl MapkeTuHra. OpraHuzanus
BHYTPEHHEI0 MAapKETHHIra TYpPUCTCKOTO mnpeAnpusatus. CuctemMa MapKETHHTOBOTO KOHTPOJIS
TypucTcKoro npennpustus. [lpouiecc MapKETMHrOBOro KOHTpOJsA. Buasl MapKeTHHIOBOIO
koHTpossi. KoHTponb pesynbraroB. CrTpaTernyeckuil KOHTPOJIb W PEBU3MS MapKETHHIra
TYPUCTCKOTO NPEAIPUATHUS.

25. VYchoyra Kak codeTaHHWE TMPOIECCOB MPOU3BOJACTBA (BBIMOJHEHUS) YCIYTH U
00CIyXKMBaHUSI KOHKPETHOro motpedurens (3aka3uuka, kiveHta). CoctaB U CTPYKTypa cqepbl
yenyr. CoctaB u cTpykTypa cdepsl yeuyr. Knaccudukarus yciyr chepbl 00cmykuBanus. Y ciyra
KaK COYeTaHHe MPOILECCOB MPOU3BOJCTBA (BBIMOIHEHUS) YCIYTH U 00CITY>KUBAHHSI KOHKPETHOTO
notpeburens  (3aka3zumka, KiaueHta). Kunaccudukanus ycayr mo  (pyHKIMOHAIBHOMN
HanpasieHHOCTH. O0IIepoCcCcHiicKIe KiacCH(PUKATOPhI YCIyT Hacenenuto. Kimaccudukarms ycnyr
1o oTpacieBoMy npuHuuny. KomriekcHas kinaccudukaius yciyr: CepBHUC cdepsl
0OLIECTBEHHOI'O YCTPONCTBA, MHTEIUIEKTYaIbHbBIN CEPBUC, CEPBUC B cpepe 0OpalieHusl TOBapOB U
YCIYT, XO3AMCTBEHHBIN CEPBUC.

26.  Ilpunmunsr paspabotkum ycnyru. [IpuHOuNBL pa3pabOTKH  yCIyru: H3y4YEeHHE
NOTPEOUTENS; ONpeieieHne MOTPeOHOCTEeH, KOTOPhIE JOKHBI OBITh YIOBIETBOPEHBI; pa3paboTka
CTpaTeruy yCiayru U MO3ULMOHUPOBAHUE YCIYTH JUIsl TOJIy4YEHUSI KOHKYPEHTHOIO IPEUMYIIECTBA;
MHTETpaIs BCEX JIEMEHTOB CEPBUCHOMN EATEIbHOCTH; pa3paboTKa mpoiiecca 00CTyKUBAHUS C
MO3UIUH [TOTPEOUTENS/COTPYIHUKOB; MUHUMU3ALINS U3JIEPIKEK; pa3paboTKa CKPBITHIX ONEpalni,
HOJ/IEP)KUBAIOIINX OTKPBIThIE; COOp /aHHBIX; OIpEJEIEHUEe CTENEHH KOHTAaKTOB M Y4acTHs
norpedureneil; rMOKOCTb W HAJAEKHOCTh CHUCTEMBl CEpPBHUCA; CO3/JaHHUE MPUBEPKEHHOCTU
COTPYAHUKOB U NOTpedUTeNel K CUCTeMe; HEMPEPhIBHOE YIIydllIeHHe 00CITy>KUBaHUSL.

27. TexHomornueckuii MK  0OCHyX uBaHUS TrocTs. OmepaloHHBIA  Tpolecc
oOciy>xuBaHusi B roctuHuie. OyHKIUU CIyKObl MpuUeMa U pa3MelleHHs. JTambl Ipolecca
00cyXKMBaHUS TOCTEHM B TOCTUHHUIIAX BCEX KaTeropuil. OnpeneneHne NoHsITHsI «OpOHUPOBAHUEY.
CriocoObl  OpOHMpPOBAaHUSI MECT B TOCTHHMIE. ABTOMAaTH3alUs Ipolecca OpPOHHPOBAHUS.
OcoOeHHOCTH perucTpanuu TypUCTCKUX Tpymi. OCOOEHHOCTH PETrMCTpalliyd UHIMBUIYaTbHBIX
rpaxjiad. OCOOEHHOCTH PEerucTpalui HHOCTPAHHBIX TypUCTOB. Criennguka paboTsl ¢ 6araxom B
roctuHuue. Buasl pacueroB. Opranu3zanus Bble3a.

28.  OCHOBHBIE YYaCTHMKH TYPUCTCKOTO pbIHKA. CXeMbl NpPOJBHKEHHUS TYPUCTCKHX
TOBapOB U YyciAyr Ha pblHKe. TypomepaTopbl; TypareHTbl; TYpPUCTBI; WHUIMATUBHBIC
TYpOIIEPaTOPhl; PELENTUBHbIE TYpPONEpaTOphl; TYpOIepaTopbl ONTOBUKU; areHThl; (UpMbI-
KOHCOJIUAATOPbl; KOHTpareHThl. Bo3MOXHbIE CXeMbl IPOABMKEHUS TYPUCTCKUX TOBAPOB U yCIyT

Ha pBIHKE.
29. HammonanmpHas  WHAYCTPUS  BBE3THOTO  Typu3Ma H  OCOOCHHOCTH  ee
¢ynkunonupoBanus.  [IpoM3BOACTBO  HAIMOHAIBHOTO  TYPUCTUYECKOTO  IPOJIYKTA.

®opmupoBaHue TyprnakeTa: TpeOOBaHUS, MNpeabsBIseMble K Typrpoayktam. daktopsl,
OTIpeNIeNAIONINE TPHUBIEKATENFHOCTh TypHpoaykTa. OCHOBHbIE (OPMBI COTPYIHUYECTBA
TypONepaTOpoOB C IMOCTABIIMKAMH, HEOOXOJUMBbIE MpPU ITOM JOKyMeHTHL. IllocraBuiku
MHKaMHHTOBBIX TYpOIIEPaTOPOB M 0COOEHHOCTH MX YCIYT: TOCTUHUYHBIE IPEIPUATHUS; OCHOBHOM
NEPEeBO3YMK; JIONOJHUTENbHbIM TMEepeBO3YMK; MPEANPHUATHS OOLIECTBEHHOIO  IUTaHUS;
OKCKYpCHOHHBIE OIOpO; aHMMalus; CcTpaxoBaHMe. VHKaMHHI KakK BHJ TypPHUCTUYECKOMH
nesTenbHoCTH. CrocoOb! MPOJaku HAIIMOHAJIBHOIO TYPIPOAYKTA: IpsMasi PoJaxa, «Ha3eMHOe
oOCiTy’)kMBaHWe», MpoJaXa EAMHUYHBIX TYPUCTCKUX YCIYT. YTpaBICHHE SKCIOPTHBIM
HAIlMOHAJIbHBIM TYPUCTUYECKUM IPOAYKTOM. CTpaTerny pa3BUTHs BBE3IAHBIX TYPUCTHUECKHUX
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noTokoB B Poccuu. (cTparerust paauaibHOTO Pa3BUTHS, CTPATErus TPAHCHOPTHBIX KOPHIOPOB,
TOYEYHAasl CTpaTerusi, CTpaTerus PEeKpealuoOHHOIO PalilOHUPOBaHUS). ACCOPTUMEHT BbBE3IHBIX
TYpOB, KOHTPOJIb UX KaYeCTBa.

30.  OcHOBHBIC HampaBJCHHUSA Pa3BUTHA Typu3Ma B Poccuu. DKOJIOTHYECKUN TYpHU3M.
CHopTUBHBIA M SKCTPEMAJIbHBIA TYpU3M: MENIEXOJHBIN, JBDKHBIA, BOIHBIN, BEJIIOCUIICIHBIM,
TOpPHBIN, KOHHBIM, aBTO- U MOTOTYPHU3M, CHEJIECOTYpU3M. PHIOOJIOBHBIE W OXOTHUYBH TYpBHI.
['opHOJBDKHBIE TYpBI: KpYIHEHIIME TOPHOJBDKHBIE Oa3bl. Mopckue U pedyHble KPYHU3HI.
CoOBbITUHHBIN ¥ TACTPOHOMUYECKHIA: OCHOBHBIE  COOBITHS, IPHUBJIECKAIOIIME POCCHSIH.
DKCKYpCHOHHBIE TYphl: OCHOBHBIE SKCKYPCHOHHBIE IIeHTphl Poccuu, «3o0motoe konbio Poccumy».
Typel Ha nedenue: ror, AsoBo-UepHomopckoe mobepexne Kpacnomapckoro kpas, Kaskas,
[TonmockoBbe, bantuiickoe, bypsatus. JleTckuii 1 MOJIOJEKHBIM OT/BIX: KAKUMU BUJIAMH TypU3Ma
npezcTasieH. MHAMBUIYadbHBIN OTIBIX: HanOoOIee PacpOCTPAaHEHHBIE BHUIbI WHINBUIYAIBHBIX
TypoB. buzHec- Typu3M: OCHOBHBIE LIEHTPHI I€JI0BOTO Typu3Ma. TypHCTCKO-peKpealnoHHas 30Ha
(TP3). llenmu co3naHusi TYPUCTCKO-PEKPEAUMOHHBIX 30H. (OCOOEHHOCTH  TYpPUCTCKO-
PEKpEalMOHHBIX 30H: OTIHYUS TYPUCTCKO-PEKPEALMOHHBIX 30H OT OCOOBIX 3KOHOMHYECKHUX 30H
apyroro tuna. Opransl ynpasieHuss O33. Pe3uieHT 0co00ii 3KOHOMUYECKON 30HbI TYPUCTCKO-
peKpeanoHHoro tumna. Hajmorossie IbroThl Ajs opranusanuii. TypuCcTCKO-peKpealnoHHbIe 30HbI
Poccun.

IV. Tlepeuyenn BonmpocoB, onpeaessiioIUX COAEPKAHNE BCTYNUTEIbHBIX HCIBITAHUI B
MArucTpaTypy 1o HanpasJieHH10 moArotoBku 43.04.02 Typusm

CoBpeMEHHOE COCTOSIHME U TEHACHLIUU Pa3BUTHS TypU3Ma B MUpE.
HauuonanpeHbiil npoekT «Typu3M ¥ HHAYCTPUS TOCTEIPUUMCTBAY.
CucremMa rocy1apcTBEHHOI'O PETYJIUPOBAaHUS UHAYCTPUU TypU3MA.
CymectBytouiee coctossHue cepsl Typusma B Poccuiickoit denepanuu.
[TpaBoBbIE OCHOBBI CO3AAHMS, TPOJBUKEHUS U pealn3allui TYPUCTCKOTO MPOAYKTA.
Ilens 1 3anaun pa3BuTus chepsl Typusma B Poccuiickoit @enepannu.
Bunbl TypucTCKMX MHTEPHET-PECYPCOB.
MecTo Typu3Ma B CUCTEME MEXAYHAapOAHON TOPrOBIM TOBApaMH U yCIyTaMHu.
CaiiThl cucTeM NoucKa U OpOHUPOBAHUS TYPOB U UX COCTABJIAIOIINX.
0. IIpomsmwxenume Poccum Kak TYpUCTCKOrO HAaIpaBlI€HHs Ha BHYTPEHHEM M
MEX1YHApOJAHOM TYPUCTCKUX PBIHKAX.

11. 3ammTa npas notpeOuTeneil B TypuCTCKON MHIYCTPUH.

12.  Cratuctuka B cepe Typusma.

13. lleHoBas mMoJMTHKAa KaK HalpaBlieHHE MAapKETHHIOBOW IMPOrpaMMbl TYpPHUCTCKOTO
TPEIIPUSATHSL.

14. 3axkoHOmaTENbCTBO B cdepe TypusmMa.

15.  OcobGeHHOCTH HAJIOTO00JIOKEHUS TYPUCTCKON JEATETLHOCTH.

16. MHccrnenoBanue MapKETHHIOBOM CpeJibl TYPHUCTCKOTO MPENPUATHSI.

17.  OcHOBHBIE COCTABIISIIOIINE TOHATHS TYPUCTCKON JESITEIbHOCTH.

18. TloHATHSA «TYpUCTCKHI MOTEHLHUAN», «PEKPEAllMOHHBIN MOTEHIHAI» U «TYPUCTCKO-
pPEKpealMoHHbIN MOTEHLIUA, a TaKKe cepbl UX UCIOJIb30BaHUS.

19. Pa3paboTka MapKETHMHIOBOM MPOrpaMMBbl TYPUCTCKOTO MPEAIPUATHSL.

20. CtpyKTypa TYpHCTCKOTO MOTEHITHANIA PETUOHATIHLHOMN TECTHHAITUH.

21. TIpoGueMsbl U MEPCIEKTUBbI Pa3BUTHS MEXIyHapOIHOTO TypusMa B Poccun.

22. VIHHOBanWuW B OpraHU3aIMX TYPUCTCKOTO OM3HEca.

23. MexnyHapOoaHbII TYpU3M U €r0 POJIb B PA3BUTUU 3KOHOMUKH.

24. KoHKypeHIHs 1 KOHKYPEHTHBIC CTPATETHH MPEIIPUATHIA TypH3Ma.

25. CObITOBas MOJMUTHKA KaK HANpaBJICHHWE MapKETWHTOBOW MPOrpaMMbl TYpHUCTCKOTO
HOPEAIPUATHSL.

26. KoHKypeHIMs 1 KOHKYPEHTHBIE CTPaTEeruy MPEAIPUSTHIA Typr3Ma.

27. CrpaTternueckuii aHaJIu3 BHYTPEHHEH U BHEIIIHEH Cpebl IPEANPUATHI U TypU3Ma.
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28. BHyTpeHHsIS ¥ BHENTHSA cpela TYPUCTCKON OpraHU3aIlyH.

29. PexpealioHHBIE U TypHCTHYECKHE pecypchl. OLeHKa MPUPOIHBIX PECYPCOB.

30. [Ilomstme TypucTckoil aectuHauuu. [IpuponHble U peKpealMoOHHBIE PECypCHI
JIECTUHALIUN.

31. IIpouecc cTpaTernyeckoro MeHeKMEHTa B chepe pekpealuu 1 Typusma.

32. Ponb u cienuduka OM3HEC-TNIAHUPOBAHUS B TypU3ME.

33. Ormpenenenue (GpakTOpoB U YCIOBUN MHBECTHUIIMOHHOW MPUBJIEKATEILHOCTU B chepe
TypHU3Ma.

34. HampaBnenus pa3BuTus HHAYCTPUU Typu3Ma B Poccun B MOCTKPU3UCHBIN MEPUOI.

35. CoBpeMeHHOE COCTOSIHFE MEXIYHAPOIHOTO TypH3Ma M BIHSIONINE HA €T0 Pa3BUTHE
(hakTopHI.

36. IlponBuxeHHE TYPUCTCKUX YCIYT U MPOJBHKCHHUE ISCTHHALU.

37. @OyHKIMOHHUPOBaHHE (PUHAHCOBOTO MEXaHM3Ma TYPUCTCKOIO MPEANPHUSITHS.

38. MecTo MapKeTHHTa AIECTUHALUN B TYPUCTCKOM MapKETHHTE.

39. TexHOJOTHH BBIE3THOTO TypU3MA.

40. Tlpouecc mIaHUPOBAHUS MPOIBUKECHUS TYPUCTHUECKOTO MPOIAYKTA.

41. Cucrema Moka3zareneil CTaTUCTUKH Typu3Ma: MOHITHE, Ha3HAYEHUE, MPUHIUIIBI
MIOCTPOEHUS.

42. CraHOBJIEHHE U COBPEMEHHOE COCTOSIHUE PhIHKA BBIE3HOTO Typu3Ma B Poccun.

43. CoBpeMeHHbIE TEXHOJIOTUH YIIPABJICHUS TIEPCOHAIIOM B TYPUCTCKHX OpPTaHU3AIHSIX.

44. TexHOJOTHH BHYTPEHHETO TypU3Ma.

45. OuUHAHCOBO-3KOHOMHUYECKHUI aHAJINU3 JACSITEIBHOCTH TYPUCTCKONW OpraHu3aIuy.

46. OcobOeHHOCTH pa3BUTHUS PbIHKA BHYTPEHHUX MYTEIIECCTBUI HA COBPEMEHHOM 3Tarle.

47. Metobl IPOJIBUKEHUS TYPUCTUYECKOTO MTPOTYKTA.

48. MOHHUTOPHHT AESITETLHOCTU TYPUCTCKUX MPEAPUSATHIA.

49, TexHONOTHM BBE3THOTO Typu3Ma. PacmpeneneHne BBE3THOTO IMOTOKA IO IENSM
MOE3KH.

50. MapkeTuHroBas CTpaTerusi TYPUCTCKUX TEPPUTOPHIA.

51. Ponp mnpennmpustuil pazMmemieHuss Npud (OPMUPOBAHMHM TYPUCTCKOTO TPOJYKTA.
Knaccugukanys rocTHHUYHBIX YCIYT.

52. Ponb TpaHCIOPTHBIX NPEANPUATHIA IPpU HOPMHUPOBAHUHU TYPUCTCKOTO MPOTYKTA.

53. TlonsTHEe U PO MAPKETHHTA B TypH3ME.

54.  MecTo SKCKYPCHOHHBIX YCIYT B CTPYKTYpE TYPUCTCKOTO MPOAYKTA.

55. IlpoaBukeHUE TYPUCTCKUX YCIYT U MPOJBHKEHUE 1€CTUHALUH.

56. KopnoparuBHas Ky/ibTypa U €€ poJib B OpraHU3alHsIX HHIYCTPUU TYpU3MA.

57. CoBpeMEHHOE COCTOSIHME M TMEpCHEeKTUBbI pa3Butus Typusma B KabapauHo-
bankapckoii Pecniy6iuke.

V. Jlutreparypa

1.  beccapa6, /I. A. I'eorpaduueckas U TypuCTHYECKash HOMEHKJIATypa CTpaH MHpa :
nocobue st cryaeHtoB By30B / JI. A. beccapa0, JI. B. llltepan. — Munck : TerpaCucremc,
2013. — 64 c. — ISBN 978-985-536-381-2. — TekcT : 3JE€KTPOHHBIA // DIEKTPOHHO-
oubmuoreunas cucrema [IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/28061.html—
Pexxum noctyna: 11t aBTOPU3UP. MOJIb30BaTENCH

2.  beccapa0, J/I. A. I'eorpadus mexayHapogaoro typusma. Yacte 1. Typuctudeckoe
CTpaHOBe/IeHHE : Tocodue amns cTyaeHToB By3oB / JI. A. beccapa6, JI. B. llltedan. — MuHck :
TerpaCucremc, 2013. — 144 c. — ISBN 978-985-536-378-2. — TekcT : IeKTpOHHBIN //
DNEeKTPOHHO-ONOINOTeYHAs cucremMa IPR BOOKS : [cailt]. — URL:
http://www.iprbookshop.ru/28063.html — Pexwum noctymna: 1is aBTOpU3UP. MOJIB30BATEINEH

3. beccapa0, 1. A. I'eorpadus mexxaynapoanoro Typusma. Yacts 2. ['eorpadust BugoB
Typu3Ma : mocobue mis cryaeHToB By30B / JI. A. beccapa6, JI. B. Illtedan. — Munck :
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TerpaCucreme, 2013. — 224 c. — ISBN 978-985-536-379-9. — TekcT : 37eKTpOHHBINA //
DIIeKTPOHHO-OUOINOTEUHAS cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/28062.html (zara ob6pamienns: 22.10.2021). — Pexum gocryma: st
aBTOpH3Up. moib3oBarenell. KaBkazckue MmunepanbHble Boasl B Bompocax u orBerax /
cocraButenu A. B. Tpyxaues [u np.], noa penakiueid A. B. Tpyxaues, B. . Muxaitnenko. —
CraBponois : CTaBponoibCKui rocy1apcTBeHHbIN arpapHbiii yHuBepcuteT, AI'PYC, 2013. —
272 c. — ISBN 978-5-9596-0914-6. — TekcT : 3JMeKTpOHHBIN // DIEKTPOHHO-OMOIMOTEYHAsS
cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/47306.html — Pexum
JOCTyMa: JIJIsl aBTOPU3UP. MOJIb30BaTeNeH

4.  beccapab, JI. A. Dkojorudeckuii TypusM B 3apybOexHoit EBpore : mocoOue s
crynentoB By30B / J. A. beccapa6, JI. B. llltedan, U. H. beccapadb. — Munck : TerpaCucremc,
Terpanur, 2013. — 304 ¢. — ISBN 978-985-536-394-2. — TekcT : 2JIeKTPOHHBIHN // DIEKTPOHHO-
oubmmoreunas cucrema IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/28294.html
— Pesxxum mgocTyna: 1uist aBTOPU3UP. TOIb30BaTENICH

5. BerutneB, A. M. JlononHutenbHoe mpodeccuoHanpHoe O00pa3oBaHHE B
MOCTOMMITUKACKOM pa3Butud T. Coun : yueOHOe mocobue / A. M. Berutnes, 0. U. BepOuH, B.
N. [llanoBanoB. — CapatoB : By3oBckoe oopazoBanue, 2017. — 160 c. — ISBN 2227-8397. —
TekcT : 2NeKTpOoHHBIH // DnekTpoHHO-0nbmmoTeunas cuctema [IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/58318.html — Peskum moctyma: 1uis aBTOPU3HUP. MMOJIb30BaTEIEiH

6.  Burosckas, M. E. IIpodeccuonanpHas 3THKa W 3TUKET : ydeOHOe Imocodue s
6axanaBpoB / M. E. Burosckas. — M. : Jlamkos u K, Aii [Tu Op Menua, 2018. — 144 c. — ISBN
978-5-394-02409-2. — TekcT : 3JEKTPOHHBINA // DineKkTpoHHO-OmOmmoreunas cucrema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/75205.html — Pexwum moctyma: mist
aBTOPU3HUP. N0JIb30BATEIEH

7. Burosckas, M. E. Ilcuxomorus npemoBoro oOmieHus : ydeOHOe mocoOue s
OakamaBpoB / M. E. Burosckas, A. B. JluceBuu. — 2-¢ m3a. — M. : JlamkoB u K, Aii [Tu DOp
Menua, 2020. — 139 ¢. — ISBN 978-5-394-03573-9. — TekcT : 31eKTpOHHBIH // DAEKTPOHHO-
oubmuoreunas cuctema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/87619.html
— PexxuMm goctyna: 11 aBTOpU3UP. MOJIb30BaTeNIe

8.  BockomoBuu, H. A. MapkeTHHT TypHCTCKUX YCIIYT : y4eOHUK JUIsl CTY/IEHTOB BY30B,

o0yJaromuxcs Mo KOHOMUYeckuM crienuanbHocTsM / H. A. BockonoBuu. — 2-e uzn. — M. :
IOHUTU-TAHA, 2017. — 207 ¢. — ISBN 978-5-238-01519-4. — TekcT : 21eKTpOHHBIN //
DNEeKTPOHHO-ONOINOTeYHAs cucrema IPR BOOKS : [caWT]. — URL:

http://www.iprbookshop.ru/81792.html — Pexwum noctyna: 1is aBTOpU3UP. MOJIB30BATEIEH
9. TI'pymwmna, T. II. I'eorpadus skonorngeckoro Typusma. Yacts 1. 3apyOexnas Eppomna

: yueobnoe mocobue / T. II. I'pymmna, M. C. ConoBbéB. — M. : MOCKOBCKUH TOPOJCKOM
nenarornyeckuit yausepcurert, 2012. — 384 ¢. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIH //
DIIeKTPOHHO-OMOIMOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/26462.html — Pexwum noctyna: 1is aBTOpU3Up. MOIB30BATENEH

10. T'ycaramkosa, /. E. 3amura mpaB typucra. 2-¢ m3n. / 1. E. I'ycaraukosa, C. A.
3unoBbeBa. — M. : Jlamkos u K, A#i [lu Op Menua, 2012. — 140 c. — ISBN 978-5-394-01525-
0. — Texkcr : anekTpoHHBIH // DnekTpoHHO-0MOMHMoTeyHast cucrema [PR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/5966.html (nata o6pamenus: 22.10.2021). — Pesxxum goctyna:
JUISL aBTOPU3UD. MOJIb30BaTENEH

11. [aBeimosa, H. FO. [IpaBoBoe obecnieuenue cepprca u TypusMma : npaktukym / H. FO.
HassinoBa. — OpenOypr : OpenOyprckuii rocynapctBeHHbll yHuBepeuteT, ObC ACB, 2014. —
102 c. — ISBN 2227-8397. — TekcT : 251eKTpOHHBIN // DNeKTpoHHO-O0nbaroTeunas cuctema [IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/33651.html (mara oOparieHus:
22.10.2021). — Pexxum toctyma: Jjisi aBTOPU3HP. MOJIb30BATEICH

12. JKnanosa, T. C. Texnonoruu npoaax : yueOHoe mocooue s 6akamaBpos / T. C.
Knanosa. — M. : lamkoB u K, Aii [Tu Op Menua, 2018. — 184 c. — ISBN 978-5-394-0219-8.
— Texcr : anexTpoHHBIH // InexkTporHo-0nOmoTeyHas cuctema IPR BOOKS : [caiiT]. — URL:

11



http://www.iprbookshop.ru/75196.html (mara o6pamienns: 22.10.2021). — Pexxum goctyma: st
aBTOPU3HUP. M10JIb30BATEIEH

13. Kymunos, C. b. The Restaurant Business : yaeOHoe mocobue 1yisi CTYACHTOB BY30B,
oOygaromuxcs mo cnenuanbHocTsM cepsuca 230000 / C. b. XKymunos. — M. : KOHUTU-JJAHA,
2017. — 239 c. — ISBN 5-238-01047-8. — TekcT : 2IeKTPOHHBIH // DIEKTPOHHO-OMOIMOTEYHAs
cucreMma IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/71765.html (mara
obpamienuns: 22.10.2021). — PexuM g0CTyma: 1is aBTOPH3HP. IMOJIb30BATEICH

14. 3axaposa, U. B. [lenoBeie koMMmyHuKauu : npaktukym / M. B. 3axapoBa. — CapaToB
: At [Im Ap Menma, 2021. — 141 ¢. — ISBN 978-5-4497-0198-5. — TekcT : 31eKTpOHHBIH //
DIIEKTPOHHO-OUOIMOTEUHAS cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/86469.html (zara o6pamienns: 22.10.2021). — Pesxkum gocryna: s

15. Ko6sx, M. B. Crapmaptuzauus M KOHTPOJIb KAdyeCTBAa TOCTHMHUYHBIX YCIYT :
npaktuueckoe rnmocoodue / M. B. Ko6sixk. — CI16. : Uarepmenus, 2014. — 290 ¢c. — ISBN 978-5-
4383-0029-8. — TekcT : amekTpoHHBIN // DnekTpoHHO-OnmOmmoreyHas cucrema IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/30214.html (mata oOpamenus: 22.10.2021). —
Pexxum noctyna: [uist aBTOpU3UP. OIB30BATENEH

16. Ko3snosa, B. A. Pexnama B Typusme : yaeOHO-MeToqudeckoe mocodue / B. A. Kosnoga.
— Open : MexpernonansHast Akagemus 6e3onacHoctr u BekuBanus (MABUB), 2014. — 126
c. — ISBN 2227-8397. — TekcT : 2neKTpOHHBIN // DnekTpoHHO-0ubanoTeuHas cucrema [PR
BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/33438.html (mata oOpamenus:
22.10.2021). — Pexum mocTyma: st aBTOPU3HP. [TOJIb30BaTENCH

17. KommyHUKanmuu B TypUCTCKOM Om3Hece : ydueOHoe mocobue / cocraButenu JI. A.
BacunneBa [u ap.]. — Caparos : Aii [Iu Op Menua, 2018. — 79 c. — ISBN 978-5-4486-0387-7.
— Tekcrt : aneKTpoHHBIHN // DnekTpoHHO-O0nbmMoTeunas cucrema [IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/76814.html (zara ob6pamenns: 22.10.2021). — Pexum gocryma: st
aBTOPU3HUP. OJIB30BATENEH

18. Kopa6eitnukos, 1. H. TexHonoruu TypucTcKo-peKpeaniioHHOIO MPOEKTUPOBAHUS U
ocBoeHusi Teppuropuii : yuebnoe nocobue / M. H. Kopabeitnukos, 0. E. Xonoaununa. —
Open6ypr : OpenOyprekuii rocynapctsenHslii yausepeuret, ObC ACB, 2016. — 103 ¢. — ISBN
978-5-7410-1415-8. — Tekct : 2JeKTPOHHBIA // DineKTpoHHO-OMOmmoreunas cucrema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/61895.html (mara ob6pamenus:
22.10.2021). — Pesxxum octyna: Jjisi aBTOPU3MP. MOJIb30BaTEICH

19. Kopueesen, B. C. MapkeTuHr 1 mpojaxu B TOCTHHUYHOM OusHece (2-e u3naHue) :
yuebnoe nocooue / B. C. Kopueesen, JI. B. Cemenona, 1. 1. [IparuneBa. — Kanununurpan :
banrtuiickuit penepanbubiil yauBepcuteT uM. Mmmanyuna Kanra, 2011. — 172 ¢. — ISBN 978-
5-9971-0179-4. — TekcT : MeKTPOHHBIN // DekTpoHHO-O0nbmmoreunas cuctema IPR BOOKS :
[caiit]. — URL: http://www.iprbookshop.ru/24106.html (mata oOpamenus: 22.10.2021). —
PesxuM poctyna: 1uist aBTOpU3UP. TOIh30BaTENIeH

20. JluceBuu, A. B. MapkeTHHI B TYpUCTCKOH HHIyCTpUH : ydeOHoe mocoOue st
OaxanaBpoB / A. B. JluceBuy, E. B. JIynroBa. — M. : Jlamkos u K, Aii [Iu Op Menua, 2018. —
174 c. — ISBN 978-5-394-02434-4. — TekcT : 3MEKTPOHHBIN // DAEKTPOHHO-OMOIMOTEUHAs
cucreMa I[IPR BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/75218.html (mara
obpamenus: 22.10.2021). — Pexwum goctyna: [uisi aBTOPU3UP. MOJIB30BATEINEH

21. JluxometoB, B. B. OCHOBBI TpPOEKTUPOBaHHS TOCTHHUYHBIX KOMILIEKCOB U

OpeNpUsATHA OOIECTBEHHOT0 NUTaHus : ydeOHoe mocobue / B. B. JluxoneroB. — CIIO. :
Wnarepmenus, 2012. — 220 c. — ISBN 978-5-4383-0016-8. — TekcT : AMeKTpOHHBINA //
DNEeKTPOHHO-ONOINOTeYHAs cucremMa IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/30208.html (zara ob6pamienns: 22.10.2021). — Pexxum goctyma: st
aBTOPH3UP. MOJIb30BaTeNeH

22. MexayHapOoaHbI TYpu3M : TIpaBoBbie akThl / coctaButTen H. M. Bomommna, M. B.
MuxaiinoB. — M. : Poccuiickas MexayHapoHas akajaeMus Typusma, Jloroc, 2014. — 576 ¢. —
ISBN 978-5-98704-641-8. — TekcT : a1eKTpOHHBIHN // DneKTpoHHO-OnOmmoTeyHas cucrema [PR
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BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/51866.html (mara oOpamenus:
22.10.2021). — Pexxum ocTyma: sl aBTOPU3HP. MOJIb30BaTEICH

23. MeHemKMEHT B TOCTHHUYHOM OW3HECE : METOJIUYECKUE YKa3aHUs MO BBIMOJHECHUIO
KypcoBOi paboTbl i OOYyYaloUIMXCs [0 HANpaBICHUIO IOATOTOBKM OakanaBpHara

«"octuanyHoe neno» / cocraButenu M. M. Kyuepenko. — Kpacnomap, CaparoB : HOxHbIi
UHCTUTYT MeHemkMenTa, Al [Tu Op Menua, 2018. — 41 ¢. — ISBN 2227-8397. — Tekcr :
SJICKTPOHHBIA // DnekTpoHHO-OuOMoreunas cucrtema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/78028.html (nata oOpamenus: 22.10.2021). — Pexum gocrymna: s
ABTOPH3UP. MOJIb30BaTEIICH
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