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l. O01ue No10KeHUsl, perjiaMeHTHPYIOIIHe MOPS/I0K NPOBeeHUs] BCTYNUTEIbHBIX
UCNIBITAHUI B MarucTparypy no Hanpasienuio 43.04.02 Typuszm

JIuia, xenaromue OCBOUTh MIPOTpaMMy OATOTOBKU «MarucTpa Typu3May Mo HalpaBICHUIO
noarotoBku 43.04.02 Typusm, J0JDKHBI UMETH BbICIIEEe 00pa30BaHUE ONPENEICHHON CTYNCHH,
MOJATBEPXKAEHHOE JOKYMEHTOM T'OCYAapCTBEHHOTO 00pasia.

JIuia, xenaromue OCBOUTh MTPOTpaMMy TOATOTOBKU «MarucTpa Typu3May Mo HalpaBICHUIO
noarotoBku 43.04.02 Typusm u uMmeroniue BoICIee 00pa3oBaHUE JOMYCKAIOTCS K KOHKYPCY I10
pe3yibTaTaM cllaud BCTYIHUTEIHHOTO IK3aMEeHa B MarucTpaTypy.

Il. Kpurepuu oneHKH 0TBETOB NpH NPOBEIEHNH BCTYIHTEIbHBIX HCILITAHUI B
MarucTpartypy no nanpasienuio 43.04.02 Typuzm

PesynmbTaThl BCTYMUTENBHBIX HCIBITAHUNA B MarucTpatypy OIPENENSIOTCS OICHKAMH:
OTJIIMYHO, XOPOIIIO, YAOBJIETBOPUTEIBLHO U HEYIOBIETBOPUTEIHHO.

1. Omnenka «OTIHYHO» BBICTABIISAETCS, €CIM OTBET YAOBICTBOPSIET CIEAYIOIINM
KPUTEPHSIM:

—  BOIIPOCHI PACKPBITHI OJTHOCTHIO;

— ruyouna packpsitus Tembl (90-100%);

— 3HaHWe mpoOiieM Mo BOIpocaM OuJieTa Ha PETUOHATILHOM YPOBHE;

— 3HAHMWE JIOTMOJHHUTEIBHOTO MaTepualia, HE BXOMISAIIETO B IMPOTpaMMy YYeOHBIX
JMCIUTUTHH.

2.  OreHKa «XOpOIIo» BBICTABIISIETCS:

—  JIOMYIIEHBI OTACITbHBIE HETOYHOCTH B PACKPHITHH BOTIPOCOB, TIOCTABIICHHBIX B OMJIETE,
KapIMHAJILHO HE MEHSOIINX CYIITHOCTh OTBETA;

— rTyOMHa pacKpbITUS BompocoB 75-90%;

—  OTBET COJEPXKHUT CHEIMaJIbHbIE TEPMHUHBI U OOJIAZAET JOCTATOYHBIM YPOBHEM
KYJIBTYPBI PEUH;

—  3HaHHWe NpoOJeMaTUKU MO JaHHBIM BOIIPOCAM Ha PETMOHAIBHOM YPOBHE;

—  3HaHHe 0043aTeNbHOr0 MaTepuaa, BXOASAIIETO B IPOrPaMMy.

3. O1eHKa «yAOBIETBOPUTEIBHOY BBICTABIISAETCS:

—  JomylieHbl IpyObleé HETOYHOCTH B OTBETE, MEHSIOIIME CYIIHOCTb PAaCKPbIBAEMbIX
BOIIPOCOB;

- riyouHa packpbITs TeMbl MeHee 70%;

—  IUIOXO OPUEHTUPYETCS B IPUMEHEHHMHU CIeLMaJbHbIX TEPMHMHOB, HU3KUI ypOBEHb
KyJIBTYpbl IUCBMEHHOU peun;

—  HeIOCTaTOYHO OPUEHTHUPYETCs B MpoliieMax 1o BOIpocaM OMJIeTa Ha PerHOHaIbHOM
YPOBHE;

—  HEMOJIHOE 3HaHUE 00s3aTeIbHOT0 MaTepraa, BXOIAIIEro B IpOrpamMmmy.

4, O1eHKa «HEYIOBJIETBOPUTENILHOY» BBICTABIISACTCS:

—  He pacKphIThl TEMbI BOIIPOCOB 3a/1aHMS;

—  HE OpPUEHTHpYETCs B CHEIHAIbHON TEPMHUHOJIOTUH, HU3KUI YPOBEHb KYJIbTYphl PEUH;

—  He3HaHMe 0053aTeJIbHOIO MaTepuaa, BXOJSIIETO B IPOTpaMMy.

®opMoil MpoBeAECHUSI BCTYMUTENbHBIX HCHBITAHUNH B MarucTpaTypy IO HalpaBJIEHUIO
noarotoBku 43.04.02 Typusm sBiseTCsl MUCbMEHHBIM SK3aMeH.

1. CrpykTypa BCTYNHTEJIBHOr0 IK3aMeHAa B MAarHCTPATYPY N0 HANPaBJIEHHIO
noarorosku 43.04.02 Typusm
1.  Ilepuoau3anus UCTOPUU PA3BUTHUS TypU3Ma U roctenpuuMcTBa. OCHOBHBIE MTOHSTHS.
Ponb «uenoBeka MmyTemecTBYIOLIEr0» B HICTOPUN MUPOBOK KynabTyphl. ITyTemectBue kak Gopma
MEXKYIbTYPHBIX ~KOMMYHUKAIMI, CpEACTBO pacmnpocTpaHeHusi KynbTyp. CraHoBiIeHUE
UHAYCTPUM TypuU3Ma M TocTenpuuMcTBa B Mupe. CoIMaabHO-?KOHOMHYECKHE YCIOBUS H
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MPUYUHBI CTAHOBJICHHS] MacCOBOTO Typu3Ma. ColuanbHO-IICUX0JI0OTHYECKHE TPUUUHBI MTOSBJICHUS
MaccoBoro Typusma. HoBble TeHneHuuu B pa3BUTUM Typusma. OCOOEHHOCTH BBHE3AHOTO U
BBIE3/IHOTO Typusma B PO.

2. Buabl pexpeaninonHoil aestenbHOCTH Jtojiei. OcHOBHBIE BUIbI Typu3ma. DakTopsl u
YCIIOBHS Pa3BUTHSI COBPEMEHHOTO MEXIYHAPOIHOTO Typu3Ma. PekpeallnoHHbIE 3aHATUS U BUbI
OT/IbIXa, WX HM30MPATETHHOCTh K MPUPOJEC WM PEKPEALMOHHBIM pecypcaMm. BpemeHHbIE HKIIbI
peKpeanoHHoi aestenbHOCTH. OCHOBHBIC TMOAXONBI K KiIacCH(HUKAIMK BHIOB TypH3Ma.
OYHKIIMOHATBHBIE OCOOEHHOCTH OpPraHu3aliid TYPUCTCKO-PEKPEAIIMOHHOM JCSTEIHHOCTH.
AXTUBH3UPYIOIINE W JIMMUTUPYIOMIKE (DAKTOPBI pa3BUTHs Typu3Mma. VIcrmonp30BaHHE HAYIHBIX
MOJIXOJIOB M HHCTPYMEHTOB CTPATETUYECKOTO MEHEKMEHTA B OIIEHKE Beca ()aKTOPOB U YCIOBUH
paszButus Typm3ma. SWOT aHanm3 B MPOCKTHUPOBAHUM PA3BUTHUSL TYPUCTCKOUM IESATEIHHOCTH.
®uszukoreorpaduueckue (MpupoaHbie) (akTopbl pa3BUTUS Typusma. Pusznuxoreorpapuieckoe
MOJIOKEHWE W TIPUPOJHAs crenu(uKka TYPUCTCKUX PErHOHOB. Pa3zHooOpaszuwe MpupoIHBIX
KOMIUIEKCOB M TYPHCTCKas CHEIUaIN3alus perdoHa. BiusHue TPUPOIHBIX YCIOBUUA U
MIPUPOJIHBIX PECYPCOB HA PA3BUTHUE PA3TUYHBIX BHJIOB TYPUCTCKOU neATenbHOCTH. [IpoGrembl
MIPUPOJIOTIONIL30BAHUS U 3aTrPSA3HEHUS] €CTECTBEHHOU CpeJbl. YUeT II00aNbHBIX IKOJOTHUYECKUX
npobseM B Typusme. KyabTypHO-HCTOpHUYECKHE PEeCypChl Pa3BUTHUS Typu3Ma. DTHUYECKUN U
KOH(ECCHOHAIBHBIA COCTAB HACEJICHUS M TYPUCTCKHUI OOJIMK cTpaHbl. PasHooOpa3ue uCTopuKko-
KyJIbTYpHOTO Hacliequsi cTpaH. TeppuropuanbHas mauddepeHianus HCTOPUKO-KYIbTYPHBIX
00bekTOB. [laMITHUKH KyJIbTYpHOTO W MPUPOJIHOTO HACIEIMsS, UX OXpaHAa W HCIOJIH30BAHHE B
Typu3Me. ConraasbHOPKOHOMUYECKHE U TIOJUTHYECKUE (DaKTOphI pa3BUTHUS Typu3Ma. YPOBEHb
COITMATPHO-9KOHOMUYECKOTO Pa3BUTHS PETUOHA, (DaKTOPHI €r0 OMPEIEAIoNIre, €ro BIUSHAE Ha
CTENeHb TYPUCTCKOW OCBOEHHOCTH peruoHa. ['nobaabHble MpoOaeMbl MUPOBOM AIKOHOMUKH M MX
BO3JICHICTBUE HA pa3BUTHE Typu3Ma. [ eomonurnyeckre mpoOieMbl U WX BIUSHHE HA Pa3BUTHE
MHPOBOTO TypU3Ma.

3. Metonsl HCcneAOBaHHUS M OLEHKH TYPUCTCKO-PEKPEAMOHHOTO MOTEHIMaja
TeppuTopur. CHCTEMHBIM MOAXOJX K HCCIEIOBAHUIO KAK METOAOJOTUYECKUM MPHUHIIMI
OpraHu3aly HCCIEJOBAaHUN TYPUCTCKO- PEKPEALMOHHBIX PECYPCOB U YCIOBUH TEPPUTOPHU.
Metos 3KCHEpPTHBIX OIEHOK, CTAaTUCTUYCCKUN, aHATUTHUYCCKUN, KapTorpadudecKuid W Apyrue
METOJbI MCClIeNOBaHusA. MeauKo-0u0J0THYSCKIN, TICUX0I0T0-3CTETHUYECKUH, TEXHOJIOTHYECKHM
U Ipyrue METoJAbl OLEHKH TYPUCTCKO-PEKPEALIMOHHBIX PECYPCOB TEPPUTOPUHU. DKOHOMUYECKAS
OLIEHKA TYPUCTCKO-PEKPEALIMOHHBIX PECYpPCOB TEPPUTOPUM KaK OCHOBAa HX PalMOHAJIBHOTO
ucnonb3oBanus. Mcnonb3oBanue ['MC-texHonoruil uisi OLEHKH TYPUCTCKO-PEKPEALIMOHHOIO
noreHuaita tepputopur. IlpuHumnsl wucnosw3zoBanuss [MC-TexHOJNOrMH B  TYpPUCTCKO-
peKpeanmoHHbIX uccienoBanusx. HcmonszoBanne I'MC-texHomoruit s GopMHpOBaHUS |
YOpaBIEHUS  CIECUUATU3UPOBAHHBIMU  TEPPUTOPUSAMHU  PA3IMYHBIX PAHrOB  (JIOKAJIbHBIN,
peruoHanbHbIN, TI00anbHBIA YypoBeHb). BosmoxuHocTH wucnonb3oBanus 3-D mognenelr B
peKpealuu U TypusMe.

4.  Typucrckuif mnoTeHuuan Ttepputopun. lloHATHE U CTPyKTypa TYpPHCTCKOTO
MOTEHIMaaa TEPpUTOpUN. METOIUKU OLEHKH TYPUCTCKOIO IMOTeHuuana Tepputopun. OneHka
KauecTBa TEPPUTOPHUM JJIA Pa3BUTUS Typu3Ma U OTAbIXa. KoMIUIeKCHas OLEHKa TYypUCTCKOIO
noteHuuana Ttepputopur. OCHOBHBIE MOHSATHS O TYpPUCTCKUX pecypcax. Kmaccudukanms
TYPUCTCKUX PECYpPCOB U TpeOoBaHMsI, MpeabsBisemMble K HUM. CBONCTBA U XapaKTePUCTUKU
TYpUCTCKUX pecypcoB. Kamactp TypucTCKuX pecypcoB. PekpeanioHHbIE  PECypChI.
Kaprorpadudeckuii MeTo1 OLIEHKH TYPUCTCKUX PECYPCOB.

5.  Ilpupomansie pecypchl Typu3Ma U UX olieHKa. [[oHATHE O MPUPOAHBIX PEKPEaAlMOHHBIX
pecypcax TypuzMa. MeToAbl OLIEHKH HPUPOIHBIX PECYPCOB Typu3Ma. 3HAYEHUE TYPUCTCKOM
PEHTHI MPH KUCIIOJIB30BAHNUU MPUPOJIHBIX PECYPCOB Typu3Ma. Pojb KIMMaTHYECKUX YCIIOBHUI TPHU
opraHu3ainuu Typusma. Posib BOAHBIX PEKPEALMOHHBIX PECYPCOB MPH OpPraHU3ALMHU TypU3MA.
Ponp Ouonormyecknx pecypcoB IpH opraHu3anuu Typusma. [IpupoaHbie nedeOHbIe PeCypCHI.
KomMrnekcHas onieHka MpUpOAHBIX YCIOBUH U TaHAIIAPTOB.



6.  OcHOBHBIC MOAXOIBI K TYPHCTCKO-PEKPEALMOHHOMY PAHOHUPOBAHHUIO TEPPUTOPHUH.
OcHOBHBIE  MOAXOJABl K  TYPUCTCKO-PEKPEALIMOHHOMY  PAallOHUPOBAHUIO  TEPPUTOPHUHU.
CooTHoIIEHNE TOHITHM «TYPUCTCKMM pallOoH» U «TYPUCTCKUH LEHTp». TypHCTCKHE pEeruoHbI
mupa. Chnenuanusanys TYPUCTCKUX PAWOHOB W LEHTPOB. OBOJIIOLMSA TEPPUTOPUATIBLHOU
CTPYKTYpbl MUPOBOTO TypU3Ma.

7.  OcHOBHBIE TMOAXOABl K H3YUYCHHUIO TYPUCTCKO-PEKPEAMOHHBIX MOTPEOHOCTEH.
Typucrckuii cripoc. TypucTckue MOTPeOHOCTH: CTPYKTypa M KiIacCUpUKANUS MOTpeOHOCTEH
yenoBeka. CTpykTypa mnotpebHocTeit mo A. Macnoy. BzaumospeilictBue 0OIIECTBEHHBIX,
OCHOBHBIX U  HHIUBUAYAIbHBIX MOTPEOHOCTEH. MOTHBBI  TYpUCTCKO-PEKpEallnOHHON
nesTenbHOCTH. DaKTOPhI, BIUSIOMINE HA TYPUCTCKUI cripoc. OCHOBHBIE MOJIXO0AbI K U3YUYEHUIO U
IIPOrHO3UPOBAHUIO TYPUCTCKOIO crpoca. [lone3Hocts, EHHOCTh (CTOMMOCTh) U II€Ha TOBapa.
[TonesHocts u ee u3mepenue. [lorpedurenbckue NpeanouTEeHUS U MpeieibHast HOJE3HOCTh. 3aKOH
yObIBatouieil npeaeabHoi nosezHoctu. [lonsatue cnpoca. Crpoc u BenuunHa crpoca. DaxkTopsl,
BO3JICHCTBYIOIIME HA U3MEHEHUE cripoca. 3aKoH crnpoca. MHauBuayaabHbIM U pEIHOYHBIN CITPOC.
Oddextr moxoma u >hdexT 3amemieHus. DNACTUYHOCTH crpoca. M3MepeHue »1acTUYHOCTH
crpoca. DJacTUYHOCTh CIIpoca Mo IieHe U 1o fgoxoxdy. IIpemnoxkenue u BeauurnHa npeyioKEeHUs.
@®axTophl, BIMSIIOIIME HAa HM3MEHEHHE MpPEIIOXKEHHS. 3aKOH MPeAoKEHUs. DJIaCTUYHOCTh
MpeioKeHus. 3aKOH YObIBarollel MpeaeabHOW Mpou3BOAUTENbHOCTH. OddekT macmrada.
dopmMupoBaHUE PRIHOYHOW IIEHBI HA OCHOBE B3aMMOJICUCTBHS CIIpoca U mpeaioxeHus. Jledurur
U M30BITOK Ha pbIHKE TOBapoB U ycnyr. PaBHOBecHas 1eHa. ColuanbHO-NCUXOJIOTHYECKHe
METO/bl M3y4eHMs] TYPUCTCKOTO CIpoca. ODKOHOMUKO-CTATUCTUYECKHUE METOAbl H3yYeHUs
TypucTcKoro cmpoca. [eorpadust Typuctckoro cmopoca. CoBpeMeHHbIE TEHACHLUU
MOTPEOUTENHCKOTO TYPUCTCKOTO CIIpOca.

8. Tlonstme W CTPyKTypa TYpPUCTCKOW HHAYCTpuH. OCHOBHBIC THIBI MPEANPUITHA
TYpUCTCKON  MHAyCTpuH. OCHOBHBIE TPUHUUNBI HUX B3aumoAecTBUs. (CoBpeMeHHbIE
TpaHcpopMalui TYPUCTCKONW HHAYCTPUU. DKOHOMHMUYECKOE 3HAUCHHE WHAYCTPUU TypHU3Ma U
rocrenpuuMcTBa. Bkiag Typus3ma B HAlIMOHAIBHYIO SKOHOMUKY. [loHSATHE MyIbTHUIUIMKATOpA.
Bunel  MyapTHIUIMKAaTOpOB B TypusMe. MyNIbTUIUIMKATUBHBIN  3QQexT Typusma u
rocrenpuuMcTBa. MHIycTpust Typu3Ma U TOCTENPUUMCTBA M HAIMOHANBHBIN noxon. UHaycTpus
Typu3Ma M FOCTEIPUMMCTBA U MEXJIyHapoJHasi TOprosis. Bo3aelicTBue MHAYCTpUU Typu3Ma U
rOCTENPUMMCTBA Ha IUIATEeXHBIA OanaHc. MeXIyHapOAHBIH TypHU3M M 3aHATOCTh HAaCEJICHUS.
Mex1yHapoAHbIE U HALIMOHAJIbHBIE TYPUCTCKUE OPTaHU3allH, U UX POJIb B Pa3BUTHH TypU3Ma.

9.  TypucTckuil pbIHOK: CYIIHOCTb, 0COOEHHOCTH, TEHCHIINU pa3BUTHUSL
Omnpenenenre MOHATUS TYPUCTCKOTO pbIHKA. [Ipenochliku BOSHUKHOBEHUS TYPUCTCKOT'O PhIHKA.
Bunet peiHkOB u ux  cTpykrypa. @DyHkumu peiHka.  lleHooOpasyroomas — QyHKIus.
Nudopmanmonnas  ¢yuknus. Perymupyromas  ¢ynkmusa.  [locpegnudeckass — QyHKmus.
Canupyromas ¢yHkius. [loHarue KOHKypeHIMH. 3aluTa KOHKYpeHTHOU cpenbl. OcoOeHHOCTH
00BEKTOB U CYOBEKTOB PBIHOYHBIX OTHOLICHHH B Typusme. MexaHu3Mm (GyHKIHOHUPOBaHUS
PBIHKA TYPUCTCKHX M TOCTUHUYHBIX ycIyT. [Iporiecchl riiobanu3aiuy B MEXKTyHapOIHOM TypU3Me
u rocrenpuuMcTBe. CTpyKTypHas MepecTpoika MHAYCTPUU TypU3Ma U TOCTENPHUUMCTBA O]
BIUsSHUEM  HMH(OpPMALMOHHBIX  TexHojoruil. I[IpaBoBoe  perynmupoBaHHe  TYpPHUCTCKON
nesTenbHOCTH. OCHOBHBIE 3aKOHOIATENIbHBIE aKThI, PETYIUPYIOLIUE TYPUCTCKYIO I€ATEIHHOCTD B
P®.

10.  TloHsATHE TYpHUCTCKOTO MPOJYKTa U €ro ocoOeHHOCTH. TypHUCTCKHUH HPOAYKT Kak
COBOKYNHOCTb ycayr. JKW3HEHHBIM LHKJI TYpPUCTCKOIO TMPOAYKTAa. TYpUCTCKUH NPOIYKT
nectuHanuu. DakTopbl KOHKYPEHTOCIIOCOOHOCTH TYPHCTCKOTO MpPOAYKTa. MapKeTHHTOBbIE
HCCIEAOBaHUsl TYPUCTCKOTO MpPOAYKTa. VIHHOBAallMOHHBIE HAMNpaBIEHUS B TEXHOJIOTUU
(dbopMUpOBaHUS, CTPYKTYype peCcypcHOW ©a3bl M TNPOJBMKEHHH TYPUCTCKOTO IPOJIYKTA.
Hcnonp3oBaHue ri100anbHBIX CUCTEM AUCTPUOYIIMH U albTEPHATUBHBIX CUCTEM AUCTPUOYIIMU B
peanu3alu  TYpUCTCKOTO  NpojayKTa. JIOKyMEHTallMOHHOE oOecleyeHue TYPUCTCKOU
JESITEIbHOCTH. Buabl JOroBOpoB, NEHCTBYIOIIUX B TYpUCTCKOM oTpaciu. [lakeTbl JOKYMEHTOB
JUIL OTKPBITUSL TYpPONEPAaTOPCKOW M TypareHTCKoH ¢upmbl. JIoKyMeHTallMOHHOE oOecriedeHne
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Typucta. Ponb cepBUCHOW [AEATENLHOCTH B COBPEMEHHOM oOIiecTBe, cnenuduka yciyr u
opraHusanuu oociyxuBaHus. VI3MeHeHne poiy CEpBUCHOM AESTEIbHOCTH B SKOHOMHUUYECKOM U
oOmiecTBeHHOM pa3BUTHH. OMNpenensione XapakTepUCTHKN yCIyrd. BHenIHne u BHYTpeHHHE
(baxkTopsl NPH OKA3aHUM YCIAYr, UX BIUSHUE HA MPOLECC M PEe3yabTaT OKa3aHWUS YCIYT.
Kuznennsiii nukn ycnyru. OCHOBHBIE COCTaBIISIOIIME Ipolecca oocmyxuBanus. Ilonstae o6
ATUYECKOHN KyabType cepBuca. ObecnieueHrne KadecTBa yCciayr Ha NPEeIIpUITUIX TYpPUHIYCTPHUH.
OmnpeneneHue TOHATHS «KadecTBO yciuyru». [Ipow3BojacTBeHHbIE, (YHKIHMOHAIBHBIE U
MOTpeOUTENIbCKHE cBOMicTBA yciayru. CBOMCTBA yCIIyT, MOJMAoNIUecs aHam3y. JIByCTOpOHHUI
MOJXOA K OIIEHKe KadecTBa yciuyrd. OXumaHUs TMOTpeOUTENel OT OKa3aHUs YCIYyr M HUX
YIOBJIETBOPEHUE. 3HAUE€HUE U CHOCOObl BBUICHEHMSI OKHUJIAHUM MOTpeOuTENeld YCIyT.
MexayHapoansie ctannaptel kadectsa SO 9000, 9001.

11. Typucrckue npeanpuarus: OCOOEHHOCTH (YHKIIMOHUPOBAHUS W  YIPABICHUS.
@upma - OCHOBHOM HMHCTUTYT B PBIHOYHOM 3KOHOMHKE. [loHsATHE M3IEpKEK IPOU3BOICTBA.
DKOHOMHYECKHE U Oyxranrepckue usfepkku. Bunel nznepxxek. O0mue, cpeqHue, rnpeaeabHbie
u3ziepkku. Beipyuka u npubbiis ¢upmbsl. [IpuHuun makcumuzanuu npuObuin. PaBHOBecue
(GbupMBI B YCIIOBHSIX COBEPIIEHHON M HECOBEPILIEHHON KOHKYpeHIMH. [Ipeanokenne coBepIieHHO
KOHKYPEHTHOH (pupMbl 1 oTpaciu. DPPeKTUBHOCTh KOHKYPEHTHBIX PHIHKOB. PBIHOUHAS BIACTb.
MapkeTuHroBas 1IeHOBasi CTpaTerus TypUCTCKOro npeanpustus. LleHa B koMIuiekce MapKeTHHTa.
Buemnue ¢axtopsl npouecca nenooOpasoanus. [locranoBka neneil neHoodpazoBanus. Beidop
METO0/I0B IIeHooOpa3zoBaHus. OnpesesieHue 1 peain3anus IeHOBOM CTpaTerud. JKOHOMHYECKast
3¢ (GEeKTUBHOCTh U MPUHIUIBI YOpPaBIEHUS Ha MNpeAnpusaTusx TypuHayctpuu. [lokazarenu
3¢ GEKTUBHOCTHU JIEATENBHOCTH MPEeANPUATUS. BHEIIHSS U BHYTpEHHSS Cpebl NPEANpUiTUs, UX
B3aUMOCBs3b. CTpaTernueckuii MEHEPKMEHT Ha MPEeANpUATUAX TypuHayctpuu. [lnanuposanue
Ha MpeIIpUATUAX TYPUHAYCTPHH. BBISBIIEHHE KOHKYPEHTHBIX HPEUMYILECTB MPEANPUATHUS.
KomMMyHMKanMu M MX pojib B YNpaBIE€HUU. TEXHUYECKOE M TEXHOJOIMUYECcKoe obecredeHue
MeHeUKMeHTa. [IpoekTupoBaHuMEe OpraHM3alMOHHBIX CTPYKTYp YIpaBJICHUS. YIpaBieHUE
MEePCOHAIIOM Ha MPEINPUATUIX TypuHaycTpun. Opranuzamus 3GPexKTuBHON paboTHI MepcoHaa.
OTtedecTBEHHBI W 3apyOCKHBIA OMBIT YIPABJICHUS IEPCOHAIIOM W €ro OIlleHKa. Pa3BuTuhe
opranm3aiuu U oOyueHue mnepcoHana. OueHka KauecTBa paboThl nepcoHana. [IpuHIums
(dbopMupoBaHUs KOMaH bl ¥ pOJIb KOMAHJHO W OpraHU3aluy TPYAA Ha IPeIIpUATUN. MeHeKMEHT
oOyuenus nepconana. [IpuHuunel GopmupoBanus mrara npeanpustus. CoBeplIeHCTBOBAHUE
KyJIbTYpbl OOCIY)XHBaHUS NpPEANpHUATHS. MOTHBaLUsS TPYIOBOH JEATENbHOCTH COTPYAHUKOB
npeanpusthil. PazpaboTka KoMmIuiekca MEpONpUATUN O CTUMYJIMPOBAHUIO TPYyZa paOOTHUKOB.
KopnopatuBHoe ympapiieHue Ha npeanpuatusx. [IpuHuunel ¢GopmMUpoBaHUS KOPHOPATUBHOU
KyJIbTypbl. DQdeKTuBHOE ynpaBieHHe KOH(MIMKTaMU Ha MPEANpUATHAX TYpUHAYCTpUHU. Buabl
KOHGUKTOB. COIMaIbHO-TICUXOJIOTMYECKHE TMPEANOChUIKM KOH(IMKTOB. XapakTepuCTHKa
KOHGQUIUKTHOM cutryaruu. llenmu u pe3ynbTaThl ydacTHsi B II€PEroBOpax MAJs paspellieHus
KOH(JIMKTOB.

12. duHaHCOBBIE pe3yabTAThl AEATEIBHOCTH TYPUCTCKMX HpeAnpusTHii. OCHOBHBIE
nokazatenu  3(GQGEKTUBHOCTH  (YHKUHMOHMPOBAHUS  TYpPUCTCKUX  mpeanpustuil. Jloxon
IOPENpUsATHs, €ro CyUHOCTh M 3HaueHue. I[IpuObLIb mnpennpusatus, ee (HopMUPOBaHHE,
pacripesielieHue U UCIOJb30BAaHUE Ha MPEANPUITUAX TYPUCTCKOM MHIYCTpUHU. XapaKTepUCTHUKA
BaJIOBO1, HajorooGiaraeMoi 1 YucToil mpuobLN. PeHTabeabHOCTh NPEANPHUATHS U €€ U3MEPEHHE.
OneHka NOTEHIMAIbHOTO OaHKPOTCTBA. BaHKpOTCTBO M caHauus mnpeanpusaTuil. BausHue
MHOQIALMY Ha (PMHAHCOBOE COCTOSIHME Mpennpuatus. J(H(EeKTUBHOCTh TypHu3Ma, TPH YPOBHS
spdextuBHOCTH. [ 106anbHAS 3P PEKTUBHOCTD Typu3Ma. DKCIIOPT U UMIOPT TYPUCTCKHX YCIIYT.
D¢ dexTUBHOCT, Typu3Ma Ha YpOBHE OTpacid. O(PPeKTUBHOCTH Typu3Ma Ha YpOBHE
npeanpusTis. MyabTUIITMKATUBHBIN 3P (EKT Typu3Ma. DKCTEHCUBHBIN U MHTEHCUBHBIHN (haKkTOphI
HCIOJIb30BAHUS PECYpCOB. MeTouKa KOMIUIEKCHOHN OLEHKH 3(PQPEKTUBHOCTH XO3SHCTBEHHOM
JESITEIbHOCTH TYPUCTCKOTO IIPEIIPUSITHSL.

13. HHnycTpus rocTempUUMCTBA: HMCTOPHS, COBPEMEHHOE COCTOSIHHE, MEPCIEKTHBBI
pa3BuTHs. Mctopus pa3BUTHS TOCTHHUYHOM MHIycTpun. Kinaccugukays cpeacTB pa3MereHusl.
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l'ocTHUYHBIE TPEANpUATHS: BUABL, Kiaccudukanus. XapakTepUCTHKAa PBIHKA TOCTHUHUYHBIX
yeayr. leorpadusi roctmHmuHOM wuHAYcTpuu. IIporecchl, Npoucxoasdnie B HHIYCTPUU
roCTENPUMMCTBA (ClEUMANN3aUsl TOCTUHUYHBIX MPEANPUATHI, KOHLEHTpAlusi TOCTUHUYHOTO
OusHeca, rodanu3anus TOCTUHUYHON WHAYCTPUH, CTaHAAPTU3ALUs TOCTUHUYHBIX YCIIYT).
Hcnonp3oBanne HHGOPMAITMOHHBIX TEXHOJIOTHI B TOCTUHUYHON UHTYCTPHUH.

14. TpancnoptHoe obecnieueHne B TypusMe. OCHOBHBIE BHJBI  TPAHCIIOPTA,
UCIOJIb3YeMbIE Ul MEepeBO3KH TypucToB. OIleHKa TpaHCHOpTa KakK 3JIEMEHTa TYpUCTCKOMN
uHppacTpyKTypbl. OCOOEHHOCTH OpraHM3allid AaBHAINEPEBO30K TYPHUCTOB. PerymspHbie u
gapTepHble peiickl. OpraHuzanusi 4apTepHbIX peiicoB. biaoku mect. OdopmiieHne OMieToB,
ucnonp3oBanue GDS  (rno0anbHBIX  cHCTEM  TUCTPUOyHMH) ISl peaju3ald  YCIyr
aBuanepeBo3unKoB. OCOOEHHOCTH OPraHM3alluy HA3eMHOM [TEPEBO3KU TypUCTOB. Vcnionb3oBaHue
BOJHBIX BHJIOB TpaHcHopTa B Typusme. CTpaxoBaHHE M1EPEBO30K TYPUCTOB.

15.  VHHOBauuu B pa3BUTHH MHIYCTpUM Typusma. IIporpammel U cTpaTteruu pa3BUTHS
MEXAYHApOAHOTO MU POCCUHCKOTO Typu3Ma. VIHHOBAIMOHHBIE MOJIXOABI K PEryJIupOBaHUIO
TYpPUCTCKON pestenbHOCTH. HoBeiline MeTompl M CIOCOOBI CTUMYJIMPOBAHUSA pa3BUTHUS
pa3IUYHbIX BHJIOB TypusMma. lcrnonp3oBaHWe WHHOBALIMOHHBIX TEXHOJOTHH B pa3BUTUU
MpeanpusITHi HHAYCTpUH Typusma. [Ipo6ieMbl GopMupoBaHNs HOBBIX CTPATEruil yIpaBIIEHUS B
TypHU3Me.

16. Creunduka Mmapketunra B TypuzMe. KoHnenmus MmapkeTunra B TypusMe. Y poBHU U
KOOpJIMHAIMS MapKeTHHra B TypU3Me: MapKeTUHI TYPUCTCKUX NPEINPUSITUA, MapKETHHT
MIPOU3BOJIUTENEH TYPUCTCKUX YCIYr, MapKETUHI OOILIECTBEHHBIX TYPUCTCKUX OpraHU3alUH,
MapKeTHUHI TEePpPUTOPUNH U PETHOHOB. MapKeTHMHI TypH3Ma Ha HaIMOHAJILHOM YpPOBHE.
Typucrckass monutvka rocyfapcrsa. TypUCTCKoe HpeanpusTthe. TeXHONOrus peanu3alnnun
KOHLIETIIIUM MapKeTHHra Ha TYPUCTCKOM MNPEINpUSITHUH. AHAIN3 PHIHOYHBIX BO3MOXKHOCTEH.
Ompenenenue 1eaeBOro pbiHKA. BhIOOp MapkeTWHTOBOM cTpareruu. Pa3paboTka Komruiekca
MapKeTHHTa.

17. MapkeTuHroBas cpega TYPUCTCKOTO THpeanpusatus. MHKpo- M Makpocpena
koMranuu. OCHOBHBIE (DAKTOPBI MUKPOCPEIbl KOMIIAHUU: KOMIIaHUSI, TOCTABIIUKH, KOHKYPEHTHI,
MOCPETHUKH, TPAHCHOPTHBIE CHUCTEMbI, AareHTCTBA MAPKETHHIOBBIX YCIYT, (DUHAHCOBBIE
MMOCPEHUKH, TOTPEOUTENH, 00IMEeCTBEHHOCTh. OCHOBHBIE (DaKTOPBI MAaKpOCpEIbl, B KOTOPOM
JNeMCTBYeT KOMIIaHUA: AeMorpadudeckue (HakTopbl, IKOHOMUYECKHE MPOLECCHl, MPUPOIHbBIC
SIBJICHUS, TEXHOJIOTHYECKHE (DaKTOPbI, MOJUTHUYECKHE MTPOLECCHI, KYIbTYPHbIC SIBJICHUS. AHAIN3
SWOT (ananu3 CHUIBHBIX U CJIA0BIX CTOPOH KOMITAHMH, BO3MOKHOCTEH W yrpo3 BHEIIHETO
OKPYXEHUS).

18.  MapkeTHHIOBbIE HCCIEIOBaHUS B Typu3Me. MapKeTUHIOBbIE UCCIIEIOBAHUS
TYPUCTCKOTO pbIHKA. CTpyKTypa TYpPHUCTCKOTO pblHKA. KOHBIOHKTYypa TYpPHUCTCKOIO PBIHKA U
dakropsl ee ompexaenstonue. OnpeneneHne eMKOCTH pbIHKA. MapKeTUHTOBBIE UCCIIEOBAHMUS
TYPUCTCKOTO TMpoaykTa. TypHCTCKMI TpPOAYKT U €ro crpykrypa. llosunuonupoBanue u
KU3HEHHBIM IMKJI TYPUCTCKOTO TMPOJAYyKTa. MapKEeTHHIOBbIE HCCIEIOBAHUS KOHKYPEHTOB.
KoHnkypeHTHas cpeia TYpUCTCKOTO MPEANpUsATHs. DJIEMEHTHI aHanu3a KOHKypeHToB. [locTpoenue
KOHKYPEHTHOM KapThbl pbIHKA. MapKETHHTOBBIE UCCIIEIOBAHUS MTOTPEOUTENCH TYPUCTCKUX YCIYT.
OpueHTtanus Ha MOTPEOUTENS - OCHOBHOM MPUHIMN MapKeThHra. PakTopbl, BIUSIONIME HA
noseJieHue mnotpedureneid. Buemnue mnoOyauTenbHble (akTopel. DakTOphl MapKETHHIA.
dakTopbl cpenbl (3KOHOMHUYECKHE, MOJIMTUYECKHE, COLMalIbHbIC, KYJIbTypHbIE). JIMYHOCTHBIE
(baxTOphl, BAMAIONIME HA OTPEOUTENIEH TYPUCTCKUX YCIYT (BO3PACT U ATaIl AKU3HEHHOTO IMKJIA,
POl IeSITeNbHOCTH, 00pa30oBaHue, SKOHOMHUYECKOE IOJIOKEHUE, TUIl JIUYHOCTH U CAMOMHEHHE,
oOpa3 ’ku3HM). MOTHUBBI TOBEJIEHHMS TYpUCTOB. OIlEHKa CTENEHH YAOBIETBOPEHHOCTH
(Hey1OBJIETBOPEHHOCTH) OTPEOUTENEH.

19.  CermeHTanus pblHKa, ONpeIeNeHHE LEJICBOr0 pPbIHKA M IMO3WIMOHUPOBAHHE Ha
peiHKe. [loHATHE pBIHKA. OCHOBHBIE 3TAIlBI IPOIIECCA LIEJIEBOTO MAPKETHHIA: CETMEHTALUs PBIHKA,
OTPEEIICHUE LEIEBOr0 pBIHKA, IO3MLHUOHUPOBAHHWE. Pa3nnuHble KpUTEPUM CETMEHTALUM:
reorpaduueckuii, nemorpapuieckuii, ncuxorpaduuecKuii ¥ cerMeHTays 1Mo TUIY HOBEICHHS.
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TpeboBanwust 3pPpeKTHBHOIM CErMEHTAUN: N3MEPUMOCTb, JOCTYITHOCTb, JIOXOAHOCTb,
peasin3zyemMocTb. OlLlEHKa pBIHOYHBIX CErMEHTOB. Pa3Mmep cerMeHTa M TEMIIBl €ro pocTa.
CrpykTypHasl NpUBJIEKATENbHOCTh CerMeHTa. Llenn koMnaHuM M UMEIOIIMECS PECypChl Ul UX
JIOCTIOKEHUS. BBIOOp pPHIHOYHBIX CErMEHTOB. AJIBTEPHATHUBBI OXBaTa PBIHKOB: CTpaTErHs
Heu(phepeHIUPOBAaHHOTO MAapKeTHHTa, CcTpaTterus JudQepeHnrnpoBaHHOTO MAapKETHHTa,
CTpaTerusi KOHIEHTPUPOBAHHOrO MapkeTuHra. ®akTtopsl BblOOpa oxBaTa pblHKA. CrpaTeruu
MO3ULMOHUPOBaHUs. BpIOOp M NpHMEHEHHE CTpAaTEeruu MO3ULMOHUPOBAHMS. YTBEpXKACHUE
BBIOPaHHOW MO3UIIHU.

20.  ®opmupoBaHHWE MAapPKETUHTOBOW CTPATErWy TyPUCTCKOTO NpeanpusaTus. CymHOCTb
U 3HAYEHHE CTPATErMYECKOr0 MApPKETUHIOBOIO IJIAHUPOBAaHMS B JAEATEIBHOCTU TYPUCTCKOIO
npennpusTis. CUTYallUOHHBIM aHalIM3 Kak CPEJCTBO ONpEAENICHUS PhIHOYHBIX BO3MOXKHOCTEH
TYPUCTCKOTO MPEANpUATHa. MapKeTUHTOBbIE BO3MOXXHOCTH TYPUCTCKOTO MPEAIPUATHS.
Marpuma SWOT u ee ucnonip30BaHHe Tl KOMIUIEKCHOTO aHAIM3a PRIHOYHBIX BO3MOXKHOCTEH |
OMACHOCTEH, CHJIBHBIX M CcJIa0bIX CTOPOH TypHCTCKOro mnpeanpustus. [lnanupoBanue
MapKeTHUHTOBBIX €€ MpeAnpusiTHs KaK »3JIEMEHT CTPaTeru4ecKoro MapKEeTHHTOBOTO
iaHupoBaHus. TpeOoBaHUs, pebsABIsSEMble K IOCTAHOBKE I11€JIel TYpUCTCKOTO MPEAIpUITHUS.
Pa3paboTka anbTepHATUBHBIX MApPKETUHTOBBIX cTpaTeruidl. Mojenu, HUCHOJb3yeMble Ipu
pa3paboTKke albTepHATUBHBIX CTpaTeruil. MaTpuia «IpoayKT-pbIHOK» U BO3MOYKHBIE CTPATETUU
Ha ee OCHOBE: INIyOOKO€ MPOHWKHOBEHHE Ha PBIHOK, pa3paboTka MpOAyKTa, pa3BUTHE PHIHKA,
nuBepcudukanys. Marpuna «pocT — pbIHOYHAS A0Js» U BO3MOKHbBIE CTPATErMH Ha €€ OCHOBE:
aTakymolas, 000poHHUTEIbHAs, OTCTyIUIeHus. Mojens koHkypeHuuu M. Iloprepa 1 Bo3MOKHBIE
CTpaTeruy Ha ee OCHOBE: MacCOBBIN, N epeHITPOBAHHBIN U KOHIIEHTPUPOBAHHBINA MapKETHHT.
Bb160p MapKeTHHrOBOM CTpaTeruu TYPUCTCKOTO Npeanpustus. DakTopbl, TPUHUMAaeMble BO
BHUMaHME IpH BbIOOpE cTpareruu. Kpurepun oueHKH BbIOPAHHOW MapKETHHIOBOM CTpaTeruu.
Pa3zpaGoTka mporpamMmbl MapKeTHHIa TypUCTCKOro mnpennpusatus. CoaepikaHue U CTPYKTypa
IIporpamMmbl MapkeTuHra. @opMupoBanue Or0KeTa MapKeTHHra TYPUCTCKOTO MPEANPHUSITHS.

21.  PazpaboTka TypHCTCKOTO MPOJYKTa U yrpasieHue uM. [lonsatue nmpoaykra. YpoBHH
MPOAYKTa. XapakTepucTuku mnpoaykra. I[lonsarme OpeHma. VYciaoBUsA, CHOCOOCTBYIOIIUE
OpenuHry. @opMupoBaHue NPOIyKTOBON CTpaTEruu TypUCTCKoro npeanpusrus. Hanpasnenus
peayM3anMyu MPOLYKTOBOM cTparernu. ONTHMM3aLMs CTPYKTYpbl NpEIJIaraéMbIX Ha PBIHOK
IIPOJYKTOB. YYeT KOHLENIUHU )KM3HEHHOTO LIUKJIA IPOAYKTOB B paMKaXx IPOJYKTOBOW CTpaTeruu
TYPUCTCKOTO MPEANPUATHS. MapKeTHHIOBasl IEATEIBHOCTh HA PA3JINYHBIX CTAJUAX KU3HEHHOTO
LUKJIa TYpUCTCKOIO HpPOAYKTa (CTaguu pa3pabOTKH MpOAYyKTa, BHEAPEHUs, CTAaAUU POCTa,
3penoctd U cnafga). OCHOBHAs, MOAIEP)KUBAOLIAs, CTpaTernyeckas W TaKTHYeCKas TPYIIbI
poaykToB. HOBBIE NPOAYKTBI B MapKETMHITOBOM JEATENBHOCTU TYPUCTCKOTO MPEIAIPUATHUSA.
Kpurepun HOBU3HBI TYpUCTCKOTO MpoaykTa. OCHOBHBIE 3Tallbl pa3padOTKNU HOBOTO TYPUCTCKOTO
IIpoyKTa. BHEIpEeHHe HOBOrO TYpUCTCKOTO IPOAYKTa Ha PHIHOK.

22.  COblTOBas crparerus Typuctckoro npeanpusaths. CObIT B KOMIIJIEKCE MapKETUHIA
TYPUCTCKOTO npeanpustus. PopmMupoBaHue cObITOBON cTpaTeruu. ATarbl pa3paboTKu cObITOBOM
CTpaTeruu TYpUCTCKOro npeanpustus. OrmpenesieHUe BHEIIHUX M BHYTPEHHUX (DaKToOpOB,
BIMSIOIIMX HAa opraHu3anuio cOplToBoi cetH. IlocTtaHoBKka 1eneil cObIToBOM cTpaTeruu. Beidbop
KaHaJIOB CObITA MU METOJOB YNpPaBJICHUS UMH. YPOBHU KaHAJIOB CObITa TYpUCTCKOIO MPOIYKTA.
BepTukanbHble MAapKETUHIOBBIE CUCTEMBI: KOPIIOPATUBHBIE,  JOTOBOPHBIE,  YIpaBJISIEMBIE.
I'opu3oHTanpHBIE MapKETHHIOBBIE CHCTEMBl. MHOTOKaHAJIbHBIE MApPKETUHIOBBIE CHUCTEMBI.
Br160p nocpenHuKkoB u onpeaenaeHue npuemiaeMon GopmMel paboThl ¢ HUMH. AHAJIU3 U KOHTPOJIb
3a (DyHKLIMOHMPOBAHUEM COBITOBOM CETH.

23. KoMMyHUKalMOHHas  CTpaTerusi  TypuCTCKoro  mpeamnpustus.  Komrekc
MapKETUHIOBbIX ~ KOMMYHUKallUi  TYpUCTCKOro  mpenmnpusarusa. lLleneBble  ayauropuu
KOMMYHHKaIMil. OCHOBHBIE 3JIEMEHTBI KOMILJIEKCA MApKETHMHTOBBIX KOMMYHUKALMH: JIMYHAs
pojaxka, CTUMYJIUpOBaHUe cObITa, Mponarayiaa, pexiaMa. CUHTeTHUECKUE IPUEMBI U CPECTBA
KOMMYHHUKAIMA TYPUCTCKOTO MPENPUATHS: ydacTUE B BBICTABKaX M sipMapKax, (OpMHpPOBaHUE
¢upmenHoro ctung u Ap. OcHOBHBIE 3Tambl pa3pabOTKM KOMMYHHMKALIMOHHOM CTpaTeruu
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TYpUCTCKOTO npeanpusatus. OnpeneneHue agpecara 1 Leiael KoMMyHUKaluii. Beroop cTpykTypbl
KOMIUIEKCa KOMMYHHKanmidi. Pa3paboTka Oropkera M aHaluu3 pe3yiabTaTOB peau3alliu
KOMMYHHUKAIIHOHHON CTPATETHH TYPUCTCKOTO MPEIIPUATHSI.

24.  Opra#uzanyss ¥ KOHTPOJb MAapKeTHHTa TypHcTcKoro mnpennpusatus. Ciyxoa
MapKEeTUHTa B CTPYKTYpE TYPHCTCKOTO MpennpusTHs. BapuaHThl opraHu3allMOHHBIX CTPYKTYpP
CIIy’)KOBI MapKETWHTa Ha TYPUCTCKOM NpeAnpusaTud. OYHKIMOHAIbHAS OPTaHU3aIMsl CITyKObI
MapkeTuHra. [IpUHIMIBI OpraHM3aluu CIYKObl MapKeTHHra TYPUCTCKOTO MPEANPHSITHS.
TpeboBanusi K pYKOBOAWUTENSAM W CIEIUATUCTaM CIyXKObl MapkeTwHra. OpraHuzanus
BHYTPEHHETO MAapKETHHTa TYPUCTCKOTO mpennpusTus. CucteMa MapKETHHIOBOTO KOHTPOJIS
TypUCTCKOTO Tpeanpustusa. [Ipormecc MapKeTHHTOBOro KOHTPOJs. BHIsl MapKeTHHTOBOTO
KoHTpoJisi. KoHTponb pesynabraroB. CTpaTermdeckuii KOHTPOJIb M PEBU3US MapKETHHTa
TYPUCTCKOTO TPEATPHUSITHS.

25. VYcmyra Kak codYeTaHHE IMPOIECCOB TPOU3BOJICTBA (BBINIOJIHEHHUS) YCIYTH U
00cCIyXKMBaHUSI KOHKPETHOTO MoTpeduTens (3aka3uuka, kinueHrta). CoctaB U CTpyKTypa chepsl
yeiyr. CoctaB u cTpykTypa cdepsnl yeuyr. Kimaccudukarus yciayr chepbl 00cmykuBaHus. Y ciryra
KaK COYeTaHue MPOLIeCCOB MPOU3BOJICTBA (BBIMOIHEHUS) YCIYTH U 00CTYKUBAaHUS KOHKPETHOTO
notpebutens  (3akazumka, kiaueHTa). Kiaccubukanus ycnyr 1o (pyHKIMOHAIbHOU
HarnpasiieHHOCTH. O0miepoccuiickue kiaccuduraTopsl yeryr HaceneHuto. Kimaccudukarus yemyr
0 oTpaciieBoMy NpuHIUITY. KoMIekcHast KiraccuuKaIust ycyr: CEpPBHUC cdepbl
0OLIECTBEHHOTO YCTPONCTBA, MHTEJUIEKTYalIbHBIIN CEpBUC, CEPBUC B chepe oOpalieHust TOBapoB U
YCIYT, XO35IUCTBEHHBIN CEPBHUC.

26.  IlpuHOMOBL pa3pabOTKH yciayru. [IpuHIMIBI pa3pabOTKH YCIYTH: W3ydeHHE
MOTPEOUTEIIST; OTIpeieTICHHE MOTPEOHOCTEH, KOTOPBIE JODKHBI OBITH YIOBJIETBOPEHBI; pa3padoTKa
CTpaTEeruy yCIYTU U MO3ULIUOHUPOBAHHE YCIYIH AJIs TOJIy4YeHHs KOHKYPEHTHOTO IPEUMYILECTBA;
MHTETpaLus BCEX AJIEMEHTOB CEPBUCHOMN JEATEIBHOCTH; pa3paboTKa Impolecca 00CIyKUBaHUS C
MO3ULMH OTPEOUTENSI/COTPYTHUKOB; MUHUMM3ALUS U3AEPIKEK; pa3paboTKa CKPBITHIX OIEeparLyid,
HNOJIEP)KUBAIOIIMX OTKPBIThIE; COOp IAHHBIX; ONpPENEIEHUE CTENEHU KOHTAKTOB U yJacTHUs
norpeduteneil; rMOKOCTb M HAJEKHOCTh CHUCTEMBI CEPBHUCA; CO3JaHHUE IPUBEPKEHHOCTU
COTPYIHUKOB M NOTPEOUTENEH K CUCTEME; HENPEPbIBHOE YIIydllIEeHHE OOCITyKUBaHMSL.

27. TexHonmornueckuii MUK OOCHykuBaHUA TocTs. OmnepamuoHHBIA  Tpolecc
oOciy)xuBaHust B rocruHunie. OyHKIMM cIayXkObl IpueMa W pa3MelleHHs. JTambl Mpolecca
oOcITy’)KuBaHUs rocTeil B rOCTUHMLAX BeeX KaTeropuil. OrnpeeneHue NoHsITus «OpOHUPOBAHUEY.
CrnocoObl OpOHMpPOBAaHUS MECT B TOCTHUHMIE. ABTOMAaTH3alUs Ipoliecca OpOHUPOBAHUS.
OCOOEeHHOCTH perucTpanuy TYpUCTCKUX Ipymnil. OcoOEHHOCTH PErucTpaluy WHAWBUIYaIbHBIX
rpaxad. OCOOEHHOCTH PEruCTPaLui HHOCTPAHHBIX TypucTOB. Criennduka paboTsl ¢ 6araxom B
roctuHuLe. Bunel pacueroB. Opranu3zanus Bbie3a.

28.  OCHOBHBIE YYaCTHMKH TYPUCTCKOTO pbIHKAa. CXeMbl HPOABHIKEHHS TYPUCTCKHUX
TOBAapOB M YCIYyr Ha pblHKe. Typomeparopbl; TypareHTbl; TYpPUCTbl; HWHULUATUBHBIE
TYpOIIEpaTOpPhl; PELENTUBHbIE TYpPONEPAaTOphl; TYpONEpaTOpbl ONTOBHUKM; areHTbl; (upMbl-
KOHCOJIMJIATOPbI; KOHTPareHThl. BO3MOXKHbBIE CXeMbI IPOJBMXKEHUS TYPUCTCKUX TOBAPOB U YCIYT
Ha pBIHKE.

29.  HanuonanpbHas  MHAYCTPUSL  BBE3JHOIO  Typu3Ma M OCOOCHHOCTH €€
(GYHKIMOHUPOBAHUS. [IpousBoacTBO HAaIlMOHAJIBHOTO  TYPUCTUYECKOI'O IPOJIyKTa.
dopMmupoBaHUE TypHakeTa: TpeOOBaHUs, MpeabsBlsieMble K TyprnpoAykraM. dDakropsl,
OTpeNeNANe IPHUBIEKATENbHOCTh TypHpoaykTa. OCHOBHBIE (OPMBI COTPYIHHUYECTBA
TYpOIIepaToOpoB € TOCTABIIMKAMHU, HEOOXOJUMbIE MpPH 3TOM JOKyMeHTHl. IlocraBmuku
MHKaMHUHT'OBBIX TYpOIIEPATOPOB U OCOOEHHOCTH UX YCIYT: FTOCTUHUYHBIE IPEANPHUATHS; OCHOBHOM
NEPEeBO3YMK; JOMOJHUTENbHBI TEepeBO3UMK; NPEANPHUATHS OOILIECTBEHHOIO  MUTaHUS;
OKCKYpCHOHHBIE OIOpO; aHUMalus; CTpaxoBaHWe. VHKaMUHI Kak BHJA TYypHUCTUYECKOMH
nearenbHOCTH. CrocoObl MPOAaXKH HAIIMOHAIBLHOTO TYpPIPOAYKTa: MpsiMas MPoJaka, «Ha3eMHOe
oOcCiTy’)KuBaHUe», TPOJaKa EAMHUYHBIX TYPUCTCKUX YCIYr. YIpaBl€HUE HKCIOPTHBIM
HAIIMOHAJIBHBIM TYPHUCTUYECKUM TNPOIYKTOM. CTpaTeruu pa3BUTHUSL BBE3IAHBIX TYPHUCTHUECKUX
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oToKOB B Poccum. (ctparerusi paauaabHOTO Pa3BUTHS, CTPATErs TPAHCHOPTHBIX KOPHUIOPOB,
TOYEYHAasl CTpaTerusi, CTpaTerusi PEeKPEalMOHHOTO pallOHUPOBAHMS). ACCOPTUMEHT BBE3IHBIX
TYpPOB, KOHTPOJIb UX Ka4ECTBA.

30.  OcHoBHbIC HaIpaBiICHHUS pa3BUTHs Typu3Ma B Poccuu. DKOJIOTHYECKUH TypHU3M.
CHOpTUBHBIM U 3KCTPEMAJIbHBIA TYpU3M: MEIIEXOJHbIN, JIDKHBIA, BOJHBIN, BEJIOCHIIETHBIMH,
TOpPHBIA, KOHHBIM, aBTO- M MOTOTYPU3M, CHEJNEOTYpU3M. PbIOOJOBHBIE W OXOTHUYBH TYPHI.
[opHONBDKHBIE TYpBI: KpPYIMHEWIIME TOPHOJBDKHBIE 0a3bl. MOpPCKHME W pEYHBIE KpPYH3HI.
CoOBITUHHBIN ¥ TACTPOHOMUYECKH: OCHOBHBIE  COOBITHS, IPHUBJIECKAIOIINE POCCHSH.
DKCKYpPCHOHHBIE TYpbl: OCHOBHBIE 3KCKYPCHOHHBIE LIeHTpbl Poccun, «305010€e koiblio Poccumy.
Typsl Ha seuenue: ror, A3oBo-UepHomopckoe mobepexbe KpacHomapckoro kpas, Kaskas,
[TonmockoBbe, bantuiickoe, bypsatus. JleTckuii 1 MOJIOI€KHBIM OTABIX: KAKMMH BUJIaMU TypU3Ma
npenactaBieH. MHAMBUAYaIbHBIM OTIBIX: HaMOOJIEe pacpOCTPaHEHHbIE BU/IbI MHANBUTyalIbHBIX
TypoB. bu3Hec- Typu3M: OCHOBHBIE LIEHTPHI I€JI0BOTO Typu3Ma. TypHCTCKO-peKpealiioHHas 30Ha
(TP3). Ilenm co3maHusi TYPUCTCKO-PEKPEAMOHHBIX 30H. (OCOOEHHOCTH  TYPUCTCKO-
PEKpEALMOHHBIX 30H: OTINYUS TYPUCTCKO-PEKPEALIMOHHBIX 30H OT 0COOBIX 3KOHOMUYECKHUX 30H
npyroro tuna. Opraunsl ynpasieHus O93. Pe3uneHT 0co00i SKOHOMHUYECKOM 30HBI TYPUCTCKO-
pekpeanoHHoro Tumna. Hanorosele JbroThl A1 opranu3aiuii. TypucTCKo-peKkpeariioHHbIE 30HbI
Poccun.

IV. TIlepeueHb BonpocoB, onpeaesiioNMX COAEPKAHNE BCTYMUTEIbHBIX HCIBITAHUI B
MarucTpaTypy no HanpapjeHuo noarorosku 43.04.02 Typuzm

CoBpeMeHHOE COCTOSIHUE U TSHICHIIMU PA3BUTHS TYpHU3Ma B MHpE.
Cucrema rocy1apCTBEHHOTO PEryITHPOBAHUS HHAYCTPUHU TypH3Ma.
CymectBytoree coctosiHue cepsl Typusma B Poccuiickoit deaepanum.
[IpaBoBBIC OCHOBBI CO3JTAaHHSI, IPOIBHKEHHS U peaTU3allii TYPHUCTCKOTO TIPOIYKTA.
ens u 3amaum pa3zsutus cepol Typusma B Poccuiickoit deaepanun.
Buapl TYpUCTCKUX HHTEPHET-PECYPCOB.
Mecro Typu3Ma B CHCTEME MEXKIyHAPOHOM TOPTOBIM TOBapaMH U yCIIyTaMHu.
CaliThl crcTeM MoUCKa U OPOHUPOBAHUS TYPOB M UX COCTABIISIOLIHX.
[Mponsmwxkenne Poccum Kak TypHCTCKOTO HAampaBlIeHHS HAa BHYTPEHHEM W
MEXTyHApPOIHOM TYPUCTCKHX PhIHKAX.

10. 3ammTa npaB NOTPEOUTENCH B TYPUCTCKON UHIYCTPHH.

11. CratucTtuka B cdepe TypusMma.

12. lleHoBas MOJIUTHKA KaK HAlpaBJICHHE MapKETHHIOBOH MPOTPAMMBI TYPHUCTCKOTO
TPEIIPUSTHSL.

13. 3akoHOAATENbCTBO B chepe TypusMa.

14.  OcoGeHHOCTH HAIOTOOOI0KEHUS TYPUCTCKOM 1EATETHHOCTH.

15. HccrnepoBanue MapKETHHIOBOM CpPEbl TYPUCTCKOTO MPEIITPUSTHSL.

16. OcHOBHBIE COCTABJISIOMINE MMOHATHS TYPUCTCKOMN AEATEIHHOCTH.

17. TloHATHS «TYPUCTCKHU MOTCHIUA», «PEKPCAMOHHBIN MOTCHIUA» M «TYPHCTCKO-
PEKpeaIMOHHBIN TIOTSHIIMAY, a TAKKE CPEpPhl UX UCTIOIH30BAHUS.

18. Pa3paboTka MapKETHHIOBO¥ MPOrPaMMbI TYPUCTCKOTO TIPEIIPUSITHSL.

19. CtpykTypa TypUCTCKOTO MOTEHIHANIa PETHOHATBLHOM IECTHHAIINH.

20. IIpoGnembl U MEPCHEKTUBBI PA3BUTHS MEXIYHAPOIHOTO Typu3ma B Poccun.

21. CoBpeMeHHOE COCTOSHUE U TeHJCHIIUU Pa3BUTHUS TypHU3Ma B MUpE.

22. VIHHOBaIMM B OpraHu3alliy TYPUCTCKOTO OM3Heca.

23. MexayHapoaHbIN TYpU3M H €T0 POJIb B Pa3BUTHH YKOHOMMKH.

24. KoHKypeHIIUs U KOHKYPEHTHBIEC CTpAaTeruy MPEANPUSTHH Typru3Ma.

25. CObITOBasi MOJNUTHKA KAaK HAMpaBlIEHWE MapKETUHTOBOM MPOTpaMMbl TYPUCTCKOTO
MIPEATPUATHS.

26. KoHKypeHIIUs U KOHKYPEHTHBIC CTPATeruy MPEANPUATHH TyprU3Ma.

27. CrpaTernyeckuii aHalu3 BHYTPEHHEH 1 BHEIIHEH cpebl IPEeINPUITHI U TypU3Ma.
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28. BHyTpeHHSS M BHEHIHSAA CpeJa TyPUCTCKON OpraHu3aluy.

29. PexpeallMOHHBIE U TypHCTHYECKUE pecypchl. OleHKa IpUPOIHBIX PECYPCOB.

30. Tlomstme TypHCTCKOW JaecTUHaUuu. [IpUpoAHBIE W PpEKPEAOHHBIE PECYPCHI
JNECTUHALUH.

31. TIIpomecc cTpaTernueckoro MEHEeKMEHTA B chepe peKkpearnu 1 Typu3Ma.

32. Ponb u cnenuduka OM3HEC-TUNIAHUPOBAHUS B TypH3ME.

33. Ompenenenue GakTOpoB U YCIOBHI WHBECTULIMOHHOW MPUBJIEKATEIHLHOCTH B cepe
Typu3Mma.

34. HampaneHus pa3BUTHs HHAYCTPUH Typu3Ma B Poccuu B IOCTKPHU3HUCHBINA IEPUO/I.

35. CoBpeMeHHOE COCTOSIHUE MEXIYHAPOIHOTO TYpHU3Ma M BIMSIOLINE HAa €ro pa3BUTHE
(baxTOopBHI.

36. IlponBmkeHHE TYPUCTCKHX YCIYT U TPOJIBHKCHHE JTCCTHHALIUH.

37. ®yHKIHOHUpPOBaHHE (PUHAHCOBOTO MEXaHHU3Ma TYPUCTCKOTO MPEATIPHUSITHSI.

38. MecTo MapKeTHHTa AECTHHALUN B TYPHCTCKOM MapKETHHTE.

39. TexHOIOTHH BBIC3THOTO TYpU3MA.

40. TIlporecc TuIaHUPOBAHUS IPOABIKECHHS TYPUCTHUECKOTO MPOIYKTA.

41. Cucrema mnokaszaTenedl CTaTUCTHKU Typu3Ma: IOHSATHE, HAa3HAuY€HUE, HPUHLIUIIBI
MTOCTPOCHHUS.

42. CraHOBICHHE ¥ COBPEMEHHOE COCTOSHHE PhIHKA BBIE3HOTO Typu3Ma B Poccum.

43. CoBpeMeHHbIE TEXHOJIOTHUH YIIPABJICHHUS TIEPCOHATIOM B TYPUCTCKHX OpPTaHU3AIUIX.

44. TexHOJOTUM BHYTPEHHErO TypU3Ma.

45. ®uHaHCOBO-3KOHOMHYECKHUI aHAIHU3 JACSITEIIBHOCTH TYPUCTCKOW OpraHU3aIiy.

46. OCOOECHHOCTH Pa3BHUTHUS PbIHKA BHYTPEHHUX MyTEIIECTBUI Ha COBPEMEHHOM JTarle.

47. MeToapl IPOJBIKEHUS TYPUCTHUUECKOTO TIPOTYKTA.

48. MOHUTOPHUHT AESITENbHOCTH TYPUCTCKUX MPEATIPUATHH.

49. TexHonoruM BBE3IHOTO Typu3Ma. PacmperneneHue BbHE3IHOTO MOTOKA MO IENSIM
MTOE3/IKH.

50. MapkeTuHTOBAas CTPATETHS TYPUCTCKUX TEPPUTOPHIA.

51. Ponp mnpenmpusTHl pasMmemieHuss Tpu  GOPMHUPOBAHMU TYPUCTCKOTO MPOIYKTA.
Knaccudukanus rocTHHUYHBIX YCITYT.

52. Ponb TpaHCHOPTHBIX MPEANPUATHI IPU POPMUPOBAHUU TYPUCTCKOTO MPOIYKTA.

53. IlousiTHe U pojb MapKETUHTA B TYpU3ME.

54. MecTO 3KCKYPCHOHHBIX YCIYT B CTPYKTYPE TYPUCTCKOIO MPOIYKTA.

55. IlpoaBmxeHne TYPUCTCKUX YCIYT U MPOABHKEHUE AECTUHAIUH.

56. KopmopatuBHas KylbTypa U €€ poJib B OpraHu3alusix UHIYCTPUU TYpU3MA.

57. CoBpeMEHHOE COCTOSIHU€ U TEepCHeKTUBbl pa3BuTus Typusma B KabapauHo-
bankapckoii Pecry0mmke.

V. JIuteparypa
1.  beccapa6, JI. A. I'eorpaduyeckas U TypucTUYECKass HOMEHKJIATypa CTpaH MHpa :
nocobue ms cryaeHtoB By30B / JI. A. beccapa6, JI. B. Illtepan. — Munck : TerpaCucremc,
2013. — 64 c. — ISBN 978-985-536-381-2. — TekcT : 2MEKTPOHHBIN // DJIEKTPOHHO-
oubnroreunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/28061.html
(nata o6pamenus: 22.10.2019). — Pexum noctyna: uist aBTOpU3UP. NOJIb30BaTeNeH
2.  beccapa0, JI. A. I'eorpadus mexayHaponHoro typusma. Yacte 1. Typuctuueckoe

CTpaHOBeJeHHE : ocobue it cTyaeHToB By30B / JI. A. beccapa0, JI. B. llltedpan. — MuHck :
TerpaCucremc, 2013. — 144 c¢. — ISBN 978-985-536-378-2. — TekcT : 27€KTpPOHHBIN //
DNeKTPOHHO-OMOIHOTeUHAs cucrema IPR BOOKS : [caliT]. — URL:

http://www.iprbookshop.ru/28063.html (mata obpamenus: 22.10.2019). — Pexxum noctyna: amns
aBTOPH3UP. MOJIb30BaTEIICH
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3. beccapa0, /1. A. I'eorpadus mexxaynapoaaoro typusma. Yacte 2. ['eorpadus Buaos

Typu3Mma : 1mocobue s cryaeHToB By3oB / JI. A. beccapa6, JI. B. Illrepan. — MuHck :
TerpaCucremc, 2013. — 224 c. — ISBN 978-985-536-379-9. — TekcT : »3neKTpOHHBIH //
DNEeKTPOHHO-OMOINOTeUHAS crcTeMa IPR BOOKS : [caliT]. — URL:

http://www.iprbookshop.ru/28062.html (nara o6pamenus: 22.10.2019). — Pexum nocryna: s
aBTOpU3Hp. ToJb3oBarenciiKaBkasckue MuHepanbHbie Boael B Bompocax W oTBeTax /
cocraBurenu A. B. Tpyxaues [u np.], nox penakuueit A. B. Tpyxaues, B. . Muxaitnenko. —
CraBpomnois : CTaBponoJabCKUil ToCcynapcTBeHHbIN arpapHbidi yHusepcurer, AIPYC, 2013, —
272 c. — ISBN 978-5-9596-0914-6. — TekcT : 31EKTPOHHBIA // DIEKTPOHHO-OMOIHOTEUHAS
cucreMa IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/47306.html (maTa
oOpamenns: 22.10.2019). — Pexxum goctymna: ajisi aBTOPHU3HP. MMOJIb30BaTeNei

4.  beccapa0b, /I. A. Dxojorudeckuii Typu3M B 3apyoexkHoi EBpome : mocobue s
ctynenToB By30B / 1. A. beccapa6, JI. B. llltedan, Y. H. beccapab. — Munck : TerpaCucremc,
Terpanurt, 2013. — 304 ¢. — ISBN 978-985-536-394-2. — TeKcT : 3JIeKTpOHHBIH // DIIEKTPOHHO-
oubnnorteunas cucrema [IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/28294.html
(mara obpamenus: 22.10.2019). — Pexxum noctyna: yist aBTOPU3UP. MOIH30BaTEECH

5. BerutneB, A. M. JlonomHurensHoe mnpodeccCHoHANIbHOE O0O0pa3oBaHHE B
MOCTOJIMMITUICKOM pa3BuTHH T. Coun : yaeObHoe mocobue / A. M. Berutnes, 0. . Bepoun, B.
N. IlamoaoB. — CaparoB : By3zoBckoe oOpazosanue, 2017. — 160 ¢. — ISBN 2227-8397. —
Tekcr : anexTpoHHBIN // DnekTpoHHO-O0ubMoTeunas cuctema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/58318.html (mata o6pamenns: 22.10.2019). — Pexum moctyna: mis
aBTOPH3HUP. MOJIb30BATENIEH

6. Bwurosckas, M. E. IlpodeccrnonanbHas 3THKa W ITHKET : y4eOHOE IMOocoOHe st
OakanmaBpoB / M. E. Burosckas. — M. : JlamkoB u K, At [Tu Dp Meaua, 2018. — 144 ¢. — ISBN
978-5-394-02409-2. — TekcT : SMEKTPOHHBIN // DNEKTPOHHO-OMOMMOTe4YHass cuctema [PR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/75205.html (mara oOpameHus:
22.10.2019). — Pesxkum moCTyma: AJ1s aBTOPHU3HP. MOJIb30BATENCH

7. Burosckas, M. E. Ilcuxomoruss nenoBoro oOmeHus : ydeOHOe IocoOue s
OakanaBpoB / M. E. Burosckas, A. B. Jlucesuu. — 2-¢ m3a. — M. : Jlamkos u K, At [1u Dp
Menuna, 2020. — 139 ¢. — ISBN 978-5-394-03573-9. — TekcT : 3JIeKTpOHHBIN // DIEKTPOHHO-
oubmmoreunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/87619.html
(mara o6pamenus: 22.10.2019). — Pexxum moctyna: st aBTOpU3UP. MOJIb30BaTEICH

8.  Bockonosuu, H. A. MapKkeTUHT TYpUCTCKUX YCIYT : y4eOHUK JJIsi CTYIGHTOB BY30B,

00yYaroIMXcs M0 SKOHOMHUYCSCKHM crienranbHocTsIM / H. A. BockonoBuu. — 2-¢ m3g. — M. :
IOHUTU-AAHA, 2017. — 207 ¢. — ISBN 978-5-238-01519-4. — TekcT : 37eKTpOHHBIN //
DIIEKTPOHHO-OMOIMOTEUHAS cucreMa IPR BOOKS : [caiiT]. — URL.:

http://www.iprbookshop.ru/81792.html (nata obpamenus: 22.10.2019). — Pexxum nocryna: amns
aBTOPH3UP. MOJIb30BATENEH
9. TI'pymmuna, T. I1. I'eorpadus sxonorunueckoro typusma. Yacts 1. 3apybexnas EBpona

: yuebHoe mocodbue / T. II. I'pymuna, M. C. CosoBbéB. — M. : MOCKOBCKHI TOPOICKOM
negarorndeckui yausepcutet, 2012, — 384 ¢. — ISBN 2227-8397. — TekcT : 2IeKTpOHHBIH //
DNeKTpOHHO-ONOIHOTeUHAS cucreMa IPR BOOKS : [caiit]. — URL.:

http://www.iprbookshop.ru/26462.html (nara o6pamenus: 22.10.2019). — Pexum nocryna: s
aBTOPH3UP. MOJIb30BaTeNIEH

10. T'ycaruukoBa, /. E. 3amura mpas typucra. 2-¢ u3a. / . E. I'ycaraukosa, C. A.
3unoBbeBa. — M. : JlamkoB u K, Aii [Tu Op Menua, 2012. — 140 ¢. — ISBN 978-5-394-01525-
0. — Tekcr : aneKTpoHHBIN // DnaekTpoHHO-0MOMMOoTeuHas cuctema [IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/5966.html (nata obpamenus: 22.10.2019). — Pexxum gocryna:
JUIsL aBTOPHU3HP. TOJIb30BaTeNIeH

11. HaseigoBa, H. IO. IIpaBoBoe oOecnieuenue cepBrca u Typusma : npaktukym / H. 1O.
HabiioBa. — OpenOypr : OpenOyprekuii rocynapcrBennsiii yausepeuter, ObC ACB, 2014. —
102 c. — ISBN 2227-8397. — TexkcT : 37eKTpOHHBIN // DeKTpoHHO-0nbnmoteynas cucrema [PR
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BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/33651.html (xzara oOpamieHus:
22.10.2019). — Pexxum jgocTyma: Ajisi aBTOPU3HP. MOJIb30BaTEICH

12.  XKnanoma, T. C. Texnonoruu npojax : ydeOHoe mocobue st 6akamaBpos / T. C.
Knanoa. — M. : [lamkos u K, Aii [Tu Op Menua, 2018. — 184 ¢. — ISBN 978-5-394-0219-8.
— Texkcr : anexTpoHHBIH // DnekTpoHHO-O0nbmoTeunas cuctema [IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/75196.html (nara obpamenus: 22.10.2019). — Pexxum nocryma: s
aBTOPU3HUP. NOJIb30BATENIEH

13. XKymupos, C. b. The Restaurant Business : yueOHOE mocoOue JuIsi CTYIACHTOB BY30B,
oOyuaronuxcs 1o crnenuanbHocTsM cepsuca 230000 / C. b. XKymunos. — M. : KOHUTU-TAHA,
2017. — 239 c. — ISBN 5-238-01047-8. — TeKcT : 31IeKTPOHHBIH // DIEKTPOHHO-ONOIHOTeUHAS
cucrema IPR BOOKS : [caiitr]. — URL: http://www.iprbookshop.ru/71765.html (marta
obparmenus: 22.10.2019). — Pexum goctyna: ajisi aBTOPU3HP. TOJIb30BATENEH

14. 3axaposa, U. B. /lenossie koMmyHuKanu# : npaktukym / 1. B. 3axaposa. — CaparoB
: Aii ITm Ap Memua, 2019. — 141 ¢. — ISBN 978-5-4497-0198-5. — Tekcr : 25eKTpOHHBIH //
DNeKTpOHHO-OMOIHOTeUHAS cucTema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/86469.html (nara o6pamenus: 22.10.2019). — Pexxum gocryna: ams

15. Kobsx, M. B. Cranpaptusanuss ¥ KOHTPOJb KayecTBa TOCTMHHUYHBIX YCIYT
npaktudeckoe nocoore / M. B. Kobsik. — CII6. : UaTepmenns, 2014. — 290 ¢. — ISBN 978-5-
4383-0029-8. — TekcT : 2eKTpOHHBINA // DnekTpoHHO-O0nbmmoreynas cuctema IPR BOOKS
[caiir]. — URL: http://www.iprbookshop.ru/30214.html (mata oGpamenms: 22.10.2019). —
Pexxum jocTymna: a1 aBTOpU3HP. TOIb30BaTeIeH

16. Ko3snosa, B. A. Pexnama B Typusme : yueOHO-MeToquueckoe mocodue / B. A. Kosmosa.
— Open : MexpernonanbHast Akagemust 6eonacHocTr u BeokuBanus (MABNB), 2014. — 126
Cc. — ISBN 2227-8397. — TeKcT : 31eKTpOHHBINA // DIIEKTpOoHHO-OMOMMoTeuHass cuctema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/33438.html (mara oOGpamicHus:
22.10.2019). — Pesxkum moCTyma: AJ1s aBTOPHU3HP. MOJIb30BATENCH

17. KommyHHKamuu B TYPUCTCKOM Ou3Hece : yuyeOHoe mocobue / cocraButenu JI. A.
BacuibeBa [u ap.]. — Capatos : Ait [1u Dp Meaua, 2018. — 79 ¢. — ISBN 978-5-4486-0387-7.
— Texkcer : anexTpoHHBIH // DnexkTpoHHO-0nOmoTedHas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/76814.html (mata o6pamenus: 22.10.2019). — Pexum moctyna: s
aBTOPU3HP. MOJIb30BaTENCH

18. KopaGeiinukos, Y. H. TexHonoruu TypuCcTCKO-peKpEalliOHHOTO IPOCKTUPOBAHUS U
ocBoeHMs1 TeppuTopuii : yuyeOHoe mocobue / M. H. KopabGeitnukos, FO. E. Xonomununa, —
OpenOypr : OpenOyprckuii rocyaapctBenHsiii yaupepcutet, 9bC ACB, 2016. — 103 ¢c. — ISBN
978-5-7410-1415-8. — TekcT : SIEKTPOHHBIM // DJIEKTPOHHO-OMOMMOTEYHass cuctema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/61895.html (mara oOpameHus:
22.10.2019). — Pesxkum m0CTyIa: A1 aBTOPHU3HP. [TOJIb30BATENCH

19. Kopneesen, B. C. MapKkeTHHT ¥ NPOJaKU B TOCTHHUYHOM OW3Hece (2-e u3laHue) :
yuebHoe nocodbue / B. C. Kopueesen, JI. B. Cemenona, 1. U. Jlparunesa. — Kanununrpan :
BanTuiickuii peaepanbHbiii yauBepcuteT uM. Mmvanynna Kanra, 2011. — 172 ¢. — ISBN 978-
5-9971-0179-4. — TekcT : 2NeKTPOHHBIH // DnekTpoHHO-0ubHoTeYHas cucrema [PR BOOKS :
[caiir]. — URL.: http://www.iprbookshop.ru/24106.html (mara o6pamenus: 22.10.2019). —
Pexxum moctyna: ans aBTOpU3Hp. MOJIb30BaTENeH

20. JluceBmu, A. B. MapkeTuHr B TypHCTCKOM HMHIYCTpHH : ydeOHOEe mocoOue s
6akanaBpoB / A. B. Jlucesuy, E. B. JIyntoBa. — M. : lamxkos u K, Aii [Iu Op Menua, 2018. —
174 c. — ISBN 978-5-394-02434-4. — TekcCT : AMEKTPOHHBINA // DIEKTPOHHO-OMOIUOTEUHAS
cucreMma IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/75218.html (mara
obpamenus: 22.10.2019). — Pexxum gocTyna: ans aBTOpU3HP. MOJIb30BaTENei

21. JluxoneroB, B. B. OCHOBBI TpPOEKTUPOBAHWS TOCTUHHYHBIX KOMILUIEKCOB U

MPEeAnpHUATHI 0OLIECTBEHHOTO MHUTaHus : ydeOHoe mocobue / B. B. JluxomeroB. — CIIO. :
WNurepmenus, 2012. — 220 c¢. — ISBN 978-5-4383-0016-8. — Tekct : neKTpOHHBIN //
DNeKTPOHHO-OUOINOTeUHAs cucrema IPR BOOKS : [caiiT]. — URL:
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http://www.iprbookshop.ru/30208.html (nata obpamenus: 22.10.2019). — Pexxum nocryna: s
ABTOPHU3UP. NIOJIb30BATENEH

22. MexnyHapoaHbI TypU3M : MpaBoBble akThl / coctaBuTenu H. M. Bonommu, M. B.
Muxaiinos. — M. : Poccuiickas MexayHapoHas akajeMus Typusma, Jloroc, 2014. — 576 ¢. —
ISBN 978-5-98704-641-8. — TekcT : 31eKTpOHHBIH // DnekTpoHHO-0nOnmmoTeuHas cucrema [PR
BOOKS : [caiitr]. — URL: http://www.iprbookshop.ru/51866.html (mara oOpameHus:
22.10.2019). — Pexwum goctymna: Jyisi aBTOPU3UP. MOJIb30BATEICH

23. MeHeHKMEHT B TOCTHHUYHOM OM3HECE : METOAMYECKHE YKa3aHUS 10 BBIIOJIHCHHIO
KypcoBO# paOoThl Ui OOy4aroUIMXCsl TI0 HAIpaBJICHHIO TOJrOTOBKM OakanaBpuaTta

«lCoctuanuHoe neno» / cocraButean M. M. Kyuepenko. — Kpacuomap, CaparoB : KOxHbIi
MHCTUTYT MeHemkMenTa, Al [Tu Dp Menma, 2018. — 41 ¢. — ISBN 2227-8397. — Tekcr :
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