MWHWUCTEPCTBO HAYKW W BbICLLETO OEPA30BAHUS
POCCUINCKOW ®EAEPALNI
®ENEPA/IBHOE TOCYAAPCTBEHHOE BIOAXKETHOE
OBPA30OBATE/IbHOE YUYPEX/AEHWE BbICLLEMO OGPA30OBAHNS
«KAEAPABOO-EATKAPCKUN TOCYOAPCTBEHHbIV
YHUBEPCUTET um. X.M. BEPBEKOBA» (KEIY)

nt, NMPOrPAMMA
BCTYMUTENbHBIX; UCMbITAHUA B MarucTparypy no HanpasfIEHNIO NMOATOTOBKM
. 43.04.02 TYPN3M

MarucTepckasa nporpamma
«TYPUN3M: SBOJTIOLUUNA, CTPYKTYPA, MEHEO>XXMEHT,
MAPKETUHI»

[VPeKTOp MHCTUTYTa MEHeLKMEHTa,
TypU3ma U UHLYCTpUK
roctenpmMmmcTBa

PyKOBOAWTENb MarncTepCcKoi
nporpaMmbl - . . r

Hanbunk - 2023



l. O6LLMe NOMOXEHUA, perameHTUpYHoLLMe NOPSAAO0K NPOBeAEHNSA BCTYMUTENbHbIX
NCNbITAHWIA B MarucTpartypy no HanpasneHno 43.04.02 Typusm
Jnua, xenarowme ocBOUTL NPOrpaMmmy MOArOTOBKM «MarncTpa Typmsma» rno HanpasneHuto
nogarotokn 43.04,02 Typu3Mm, A0MKHbI UMETb BbICLLEe 06pa3oBaHWE ONPeAEeneHHON CTyMeHw,
NOATBEPXKAEHHOE JOKYMEHTOM roCcyapCTBEHHOro obpasLa.
JNnua, xenarowme 0CcBOUTL NporpaMmmy NoAroToBKM «MarucTpa Typmsma» rno Hanpas/ieHno
noarotoBku 43.04.02 Typusm 1 MMetOLLMe BbiCLLee 06pa3oBaHMe LOMYCKAKTCA K KOHKYpCY Mo
pesynbTatam cAayn BCTYNUTENIbHOrO 3K3aMeHa B MarnucTparypy.

1. KpuTepumn oLeHKM OTBETOB MPU MPOBeAEHNN BCTYNUTENbHbBIX UCMbITaHWA B
MarmcTpartypy no HanpasneHuo 43.04.02 Typusm

Pe3ynbTaTbl BCTYMUTE/NbHbLIX WCMbITAHWA B MarucTpatypy OnpefenstoTcsd OLeHKaMU:
OT/INYHO, XOPOLLO, YI0BNIETBOPUTENLHO N HEYA0BNETBOPUTENLHO.

1. OueHKa «OTNINYHO» BbICTABNAETCA, €CAM  OTBET Y/AO0BNEeTBOPAET ClefyloLuM
KpUTEPUAM:

BONPOCHI PACKPbITbl MOHOCTLIO;

- rny6uHa packpbiTus TemMbl (90-100%);

- 3HaHwue npobsiem Mo Bomnpocam 6uneTa Ha PerMoHasibHOM YPOBHE;

- 3HaHWe [JONOMHWUTENbHOr0 MaTepuana, He BXOAALLEro B Mporpammy  yyebHbIX
OVCUMMNANH.: . KMybl =

2. OueHKa «X0poLLIO0» BbICTaBNAETCS:

- [0NYyLLeHbl OTAE/bHbIE HETOYHOCTY B PACKPbITUM BOMPOCOB, MNOCTaB/IeHHbLIX B GUNeETE,
KapAnHaIbHO He MEHAIOLWMNX CYLLHOCTb OTBETE,

- rny6yHa packpbITUA BOMpocoB 75-90%;

- OTBET COLEPXWUT CneunanbHble TepMUHbI UM 06/1afaeT [0CTaTOYHbIM  YPOBHEM
KyNbTYpbl peyu; "I F

- 3HaHWe Npo6siemMaTnKmM Mo AaHHbLIM BOMPOCaM Ha PervoHasibHOM YPOBHE;

- 3HaHWe 06A3aTeNIbHOro MaTepuaa, BXOAALLEro B nporpaMmy.

3. OugeHKa «y[l0BNETBOPUTENILHO» BbICTaBNAETCA:

- [ONYyLLEeHbl rpybble HETOYHOCTM B OTBETE, MEHSIOLME CYLLHOCTb PAaCKpbIBAEMbIX
Borpoco; ™ ¢ defHL T 1

- rny6uHa packpbITua TeMbl MeHee 70%;

- M10X0 OPWEHTUPYETCS B MPUMEHEHUW CrneunaibHbIX TEPMUHOB, HU3KUIA YPOBEHb
KynbTypbl MMCbMEHHOW peuu;

He[0CTaTOYHO OPUEHTUPYETCA B MpobieMax Mo Bonpocam 6uneta Ha permoHa/IbHOM

ypOBHe; e, KA((.XOpIC .
HenonH6eBHaHWe 0643aTENbHOIO MaTepuana, BXoAALWEro B nporpaMmmy.
4, OU'eHKa «Heyp,OBJ'IeTBOpI/ITeanO» BbICTaB/IAETCA.

He pacKpbITbl TEMbl BOMPOCOB 3aJaHnSA;
HEe OpPUEHTMPYETCS B CNeLnanbHOM TEPMUHONOMMN, HUSKWIA YPOBEHb KY/bTYpPbl peyu;
He3HaHWe 0053aTe/IbHOro MaTepuana, BXOAALLEro B MporpaMmy.
dopmoii NpoBeAeHUs BCTYMUTE/IbHLIX WCMbITAHWIA B Marnctpatypy Mo Harpas/ieHnto
nofrotoku 43.04.02 Typuam SBNSETCA NMUCbMEHHbIV 3K3aMeH.

y . r

I1l.  CTpykTypa BCTYNUTENbHOMO 3K3aMeHa B MarmcTpartypy no HanpasieHWIo
r 1 nogrotosku 43.04.02 Typusm
1 Tllepuogm3aums UCTopum passuTna Typusma n roctenpummctsa. OCHOBHbIE MOHATUSA.
Ponb «yenoBeka MyTeLLeCTBYHOLLEro» B UCTOPUM MUPOBOM Ky/bTypbl. IMyTellecTsme Kak gopma
MEXKY/IbTYPHbIX ~ KOMMYHWKAUMWA, CPeACTBO  pacrpocTpaHeHus  KynbTyp.  CTaHOB/EHMWE
VHOYCTpUU Typu3ma- U roctenpummctea B mupe. CouunanbHO-3KOHOMUYECKME YCNOBUA U
2
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NPUYMHLI CTaHOB/EHNA MaccoBOro Typusma. CounanbHO-NCUX0N0rnyeckmne NPUYMHLI NoABNEHUA
MaccoBoro Typusma. Hosble TeHAeHUUW B pa3suTuM TypusMa. OCOBEHHOCTU BBLE3LHOIO U
Bble3gHoro Typusma B PO.

2. Buibl peKkpealoHHONM aedTensHOCTU Ntogeit. OCHOBHbIE BUAbI Typu3Ma. PakTopbl 1
YCNOBWA pPa3BUTUA COBPEMEHHOI0 MeXAYHapoAHOro Typusma. PekpeaunoHHble 3aHATUA U BUAbI
OTAbIXa, MX M3BMPaTeNbHOCTb K MPUPOLE M PeKpeauvoHHbIM pecypcam. BpemeHHble UWK/IbI
peKpeaLuoHHON aedTenbHOCTM. -OCHOBHblE MOAXOAbl K KnacCMhmKaumnm BWAOB Typu3Ma.
®YHKUMOHA/IbHbIE' OCOGEHHOCTW  OpraHM3aumMn  TYPUCTCKO-PEKPeaLMOHHON  [eATeNIbHOCTY.
AKTUBM3NPYIOLLME, U TUMUTUPYIOLLME (PAKTOPbI Pa3BUTUA Typusma. LICcnonb3oBaHWe HayYHbIX
MOAXOLOB U MHCTPYMEHTOB CTpaTerMyeckoro MeHe[DKMeHTa B OLeHKe Beca (hakTOpOB U YC/I0BUiA
pa3Butua Typusma. SWOT aHain3 B MPOEKTUPOBAHWM PasBUTUA TYPUCTCKON AeATeNbHOCTU.
du3nkKo-reorpagmyeckme (NPUPOLHbIE) (PAKTOPbI PasBUTUA Typusma. PU3NKo-reorpapuyeckoe
MONOXEHVE W MNpUPOAHas cneumguka TYPUCTCKMX PErvoHoB. Pa3Hoobpasve npupoaHbIX
KOMMMEKCOB W TYpPWUCTCKas creuuanmsaums permoHa. BnusHue NpUpOAHbIX YCNOBUA 1
MPUPOAHbLIX PECYPCOB Ha Pas3BUTME Pa3/INYHbIX BUAOB TYPUCTCKOW AeATeNbHOCTU. [po6nembl
NPUPOAOMNO0/b30BaHUA W 3arpsi3HEHUsI eCTECTBEHHON cpefpl. YUeT rnobasbHbIX 3KOIOrMYecKnx
npobsem B Typusme. Ky/bTypHO-UCTOPUYECKME PECYPCbl PasBUTUA Typu3Ma. ITHUYECKUA W
KOH(ECCMOHa/IbHBIV COCTaB HacefleHUs U TYPUCTCKUIA 06IMK CTpaHbl. PasHoobpasve NcTopuko-
KYNbTYPHOIrO Hacneausi CTpaH. TepputopuanbHas AvddepeHumraums UCTOPUKO-KYNbTYPHbIX
06beKTOB. MaMATHUKN Ky/MbTYPHOrO WM MPUPOLHOr0O Hacneaus, Ux oxpaHa v UCNosib30BaHue B
Typusme. CoumnanbHO-3KOHOMUYECKME U NOMMTUYECKME (DaKTOPbl pPasBUTUSA Typu3Ma. YPOBeHb
COLMaNbHO-3KOHOMUYECKOr0 PasBUTUS PEroHa, (PAKTOPbI ero OnpeenstoLye, ero BAngHne Ha
CTeneHb TYPUCTCKOM OCBOEHHOCTM pervoHa. InobanibHble NPo6aeMbl MUPOBOIA 3KOHOMUKN U X
BO3AENCTBME Ha pa3BUTME Typu3ma. ["eononuTuyeckue nNpoodsemMbl U UX BUSIHUE Ha pa3BUTUE
MUPOBOro Typu3Mma.

3. MeToabl .MccnegoBaHUA M OLEHKW  TYPUCTCKO-PEKpeaLoHHOro  noTeHumana
Tepputopun. CUCTEMHbIN MOAXOL K WCCMef0BaHUIO Kak METOLO/IONMYECKUA  NPUHLMN
opraHu3aummn uccnefoBaHUA TYPUCTCKO- pPeKpeaLMoHHbIX PecypcoB M YCMIOBUIA TeppUTOpUM.
MeTog, 3KCNepTHbIX OLUEHOK, CTaTUCTUYECKWI, aHa/IMTUYECKWIA, KapTorpauyecknin n gpyrve
MeTofpbl 1ccnefosaHus. ,Meanko-61010rnyYecKnii, NCUX0N0ro-3CTETUYECKINIA, TEXHOMOMYECKUIA
N Jpyrve MEeTofbl OLEHKU TYPUCTCKO-PEKPeaLMOHHBIX PEeCYpCcoB TeppUTOpPUU. SKOHOMMUYECKas
OLIEHKa TYPUCTCKO-PEKPEALNOHHBIX PECYPCOB TEPPUTOPUM KaK OCHOBa WX palMOHa/IbHOro
ncnonb3oBaHus. Kcnonb3oBaHne [AC-TeXHONOMMA ANs OLEHKM TYPUCTCKO-peKpeaLoHHOro
noteHumana Ttepputopun. TpuHUMNBLI  Ucnonb3oBaHus [TUC-TexHomornii B TYPUCTCKO-
peKpeaunoHHbIX uUcciefoBaHMAX... Vcnonb3oBaHne [AC-TexHonornin ansa (opmMMpoBaHus 1
yNpaBNeHNs  CNeunan3nMpoBaHHbIMA  TEPPUTOPUAMM  Pa3fIMYHbIX  PaHroB  (IOKa/bHbIW,
PErMoHanbHbIA, 106aNbHbIA  YPOBEHb). B0O3MOXHOCTM Mcnonb3oBaHust 3-D  mopenein B
pekpeaLmn 1 Typusme,

4.  TypuCTCKMIA noTeHuuan Tepputopun. T[lOHATME W CTPYKTypa TYPUCTCKOrO
noTeHuunana tepputopmun. MeTOAMKMA OLEHKM TYPUCTCKOro noTeHuuana tepputopun. OueHKa
KayecTBa TEPPUTOPUM LANA PasBMTUA Typu3Ma K OTAbixa. KomnniekcHas oOLeHKa TYpPUCTCKOro
noteHunana Ttepputopmun. OCHOBHbIE MOHATMS O TYPUCTCKUX pecypcax. Knaccuimkaums
TYPUCTCKUX PecypcoB W TpeboBaHWS, nNpefbsBnseMble K HUM. CBOWCTBA WM XapaKTepUCTUKM
TYPUCTCKMUX  pecypcoB. ' KagacTp TYPUCTCKUX  pPecypcoB.  PeKpealuoHHble  pecypcbl.
KapTorpaduyeckuii'MeTog OLEHKM TYPUCTCKMUX PECYPCOB.

5. [lpupogHblepecypcbl TypnsMa 1 KX oLeHKa. INoHATHe 0 NPUPOAHBLIX PEKPEaLMOHHbIX
pecypcax Typu3ma. MeToapbl OLEHKM MPUPOAHBIX PecypcoB Typusma. 3HauveHue TYPUCTCKONA
PEHTbLI MPU UCMO/b30BaHNIN NPUPOAHBIX PECYPCOB Typu3Ma. Ponb KMMaTUYeCKUX YCNOBUIA Npu
opraHusauun Typusma. Ponb BOAHBLIX PEKPEALMOHHbLIX PecypcoB MpW opraHn3auumn Typusma.
Ponb 6MOMIOTMYECKNX PecypcoB Mpu opraHusaummn typusma. MpupogHble nedyebHble pecypebl.
KomnnekcHas oueHKa NPYpoAHbIX YCN0BUI U NaHALWAgTOB.



6.  OcHOBHble MOAX0oAbl K TYPUCTCKO-peKpeaLoOHHOMY PailOHNUPOBAHUIO TEPPUTOPUN.
OCHOBHble  NOAXOA4bl K TYPUCTCKO-PEKPeauyoHHOMY  pallOHMPOBaHUIO  TEPPUTOPUN.
COOTHOLLIEHWE MOHATUIA «TYPUCTCKUIA PaiioH» W «TYPUCTCKUIA LIEHTP». TYPUCTCKME PErvOHBbI
mupa. Cneunanmnsaumsi TYPUCTCKMX PaAOHOB W LEHTPOB. JBOMIOUMSA TeppUTOpUaIbHON
CTPYKTYpPbl MUPOBOr0 Typu3Ma.

7. OCHOBHble MOAXOAbl K W3YYEHUD TYPUCTCKO-PEKpPeaLMOHHbIX NOTPeGHOCTEN.
Typuctckuidi cnpoc. TypuCTCKMe NOTPeOHOCTM: CTPYKTypa M Knaccudmkaums noTpebHocTedn
yenoBeka. CTpykTypa =noTtpebHocTer no A. Macnoy. B3auMogeicTBue OOLLECTBEHHBIX,
OCHOBHbIX WM WHAMBUAYa/bHbIX  NOTPe6bHOCTEA.  MOTMBBI  TYPUCTCKO-PEKpeaLMOHHOM
AeATenbHOCTU. DakTopbl, BAUAKOLLME HA TYPUCTCKMIA cnpoc. OCHOBHbIE MOAXOAb! K U3YYEHMIO U
MPOrHO3MpPOBaHWUIO TYPUCTCKOro crpoca. Mose3HoCTb, LUeHHOCTb (CTOMMOCTb) U LieHa TOBapa.
Mone3HOCTb 1 ee n3MepeHue. MoTpebuTebCKme NPeanoyTEHNA U NpefesibHasA Noe3HOCTb. 3aKOH
yb6blBatoLLeli NpefenbHOM nonesHocTu. MoHaTre crnpoca. Cnpoc 1 BefMumnHa cnpoca. PakTopsl,
BO3/EMCTBYIOLLME HA M3MeHEeHWe cnpoca. 3akoH cnpoca. VHAMBUAYaIbHbIA U PbIHOYHbIN CMPOC.
AhdhekT foxofa M ageKT 3amelleHUs. DNacTUYHOCTL crpoca. M3mepeHue 3/1aCTUYHOCTH
crnpoca. 3M1acTUYHOCTL Cnpoca Mo LeHe 1 no goxoay. MNpeanoxeHve 1 BeNNYMHA NPELSIOKEHUS.
dakTopbl, BAMAKOWME HA W3MEHEHWe MpensioKeHUd. 3akoH MpeanoXeHus. OnacTUYHOCTb
NpeaioxeHUs. 3akoH YOblBatoLleld MpeaesbHOM MPOU3BOAUTENBHOCTU. JPMEKT MacluTaba.
dPopmrpoBaHNe PbIHOYHOM LieHbl HA OCHOBE B3aMMOZEWCTBUSA Cripoca U npeanoxeHus. Jeduymt
M M30bITOK Ha PblHKE TOBapoB W Yycnyr. PaBHOBeCHas LUeHa. CouuanbHO-NCUX0MI0rNYecKme
MEeTOAbl W3y4yeHue, .TYPUCTCKOro crpoca. OKOHOMWKO-CTATUCTUYECKMEe METOAbl U3Y4eHus
TypucTCKOro  cnpoca, [eorpagma TypucTckoro  cnpoca.  COBpPeMeHHble  TEHAEeHLUUM
noTpebuTeNbCKOro TYpUCTCKOrO cnpoca.

8  TlloHATME W CTpyKTypa TYPWUCTCKON WHAYCTPUW. OCHOBHbIE TUMbl NPeLNPUATUAN
TYPUCTCKOWA  MHAYCTPUU.  OCHOBHble  MPUHLMMbLI  MX  B3aUMOAENCTBMA.  COBpPEMEHHbIe
TpaHchopmauuy TYPUCTCKOM MHAYCTPUM. DKOHOMMYECKOE 3HaYeHue WHAYCTpUM TypusMa u
roctenpummcTea. Bknag Typusma B HaUMOHa/IbHYHO 3KOHOMUKY. [OHATWE My/bTURNAMKaTopa.
Bugbl  MynbTUNAMKATOPOB B Typusme. MynbTUNAMKATUBHBIA — 3dh(heKT  TypusMa W
rocrenpumMmcTBa. HAYCcTpusa Typusma 1 rocTenpUMMCTBa U HaLMOHabHBIA 40X04. NHAYCTpUS
Typv3Ma 1 rocTeNpUUMCTBA 1 MeXAyHapoaHas Toproens. Bo3aencTeme MHAyCTpum Typusma u
rOCTENPUMMCTBA Ha MNATEXHbIN H6anaHCc. MeXayHapoaHbIA TYpU3M W 3aHATOCTb HaceseHus.
Me>XayHapoHble. M HauMOHaIbHbIe TYPUCTCKME OpraHn3auum, 1 ux posib B pasBuTuUn Typusma.

9. TypUCTCKWUIA PbIHOK: CYLLIHOCTb, 0C06eHHOCTH, TEHAEHUUM  pasBUTUA.
OnpegeneHvie MOHATUA TYPUCTCKOTO PbIHKA. [peanochIK/ BOSHUKHOBEHUSA TYPUCTCKOrO pbiHKA.
Buobl pbHKOB M UX  CTPyKTypa. @PYHKUMM pbiHKa.  LleHooGpasytowas — (yHKUmS.
VHpopmaumoHHas;  yHkuus., .Perynupyrowas — @yHkuma.  TlocpegHuyeckas — (yHKUUS.
CaHupytowas yHkuma! TMoHATME, KOHKYPeHUMN. 3almTa KOHKYPEeHTHOM cpefpbl. OCO6EHHOCTH
00BLEKTOB U CYOBEKTOB PbIHOYHbIX OTHOLUEHWIA B Typu3me. MexaHun3Mm (YHKLMOHMPOBaHUS
PbIHKa TYPUCTCKMX U FTOCTUHWUYHBIX ycnyr. lMpoueccs! rnobdanmnsauum B MeXLyHapogHOM Typu3Me
n roctenpuumcTBe. CTPYKTypHas MepecTpoiika WHLYCTPUU Typusma U rocTenpumMMmcTBa Mog
BAUSHWEM  MH(OPMALMOHHbLIX . TEXHOMOMMA.  [paBOBOEe  perynmpoBaHWe  TYPUCTCKON
flesTenbHOCTU. OCHOBHbIE 3aKOHOATE/IbHbIE aKTbl, PErYNNPYHOLLME TYPUCTCKYHO AeATENbHOCTL B
P®. MIPPTOWV: < 3

10. lMoHATVEe TYPUCTCKOro NPOAYKTa U ero 0Co6eHHOCTU. TYPUCTCKUIA MPOLAYKT Kak
COBOKYMHOCTb yCnyr. YXW3HEHHbIA UMK TYPUCTCKOro npoAykta. TYpPUCTCKUA  MPOAYKT
AeCTvHaumMn. PakTopbl KOHKYPEHTOCMOCOOHOCTU TYPUCTCKOro npoaykKTa. MapKeTUHIoBble
nccnegoBaHUA  TYPUCTCKOrO  MPOAyKTa. HHOBaUWOHHbIE  HanpasleHWs B TEXHOMOrnu
(hopMMpOBaHMS, CTPYKTYype PecypcHOi 6asbl U MPOABMXEHUM TYPUCTCKOTO  MPOAYKTA.
Vcnonb3oBaHue rnobasibHbIX CUCTEM AUCTPUOYLUN U aflbTEPHATUBHBIX CUCTEM AUCTPUOYLMN B
peasM3aumy  TYPUCTCKOro  npogykta.  JoKyMeHTauuMoHHOe — obecriedyeHne  TYpPUCTCKOM
feaTenbHoCTU. Buabl LOroBOPOB, AEACTBYHOLWMX B TYPUCTCKOW oTpacin. MakeTbl AOKYMEHTOB
N1 OTKPbITMA TYpPOMepaTopcKom W TypareHTCKoW (upMbl. [LOKyMeHTaUMOHHOe ob6ecrneyeHune



Typucta. Ponb CepBUCHON [eATeNbHOCTM B COBPEMEHHOM O6LUeCTBe, Creumduka ycnyr u
opraHm3auum o6eny>xusaHus. VI3MeHeHne poiv CepBUCHON AeATeNIbHOCTU B 9KOHOMUYECKOM U
o6LecTBeHHOM pas3suUTUK. Onpefenstolime XapakTepUCTUKN yCnyrn. BHewHne n BHYTpeHHMWe
(hakTOpbl NPU OKa3aHWW YCNyr, WX BAWAHWE Ha NPOLECC W pe3y/bTaT OKasaHWs YCAyr.
YKM3HEHHbIA UMKN ycnyrn. OCHOBHbIE COCTaB/IAOLLME MpoLiecca o6¢nyxmBaHns. MoHATUE 06
3TUYeCKOW KynbType cepsuca. ObecrneyeHne KayecTsa YCyr Ha NPeanpuaTuaxX TYPUHAYCTPUN.
OnpepeneHve MOHATMS  «Ka4yecTBO  yCnyru». [pOM3BOACTBEHHbIE, (PYHKUMOHA/bHbIE U
notpebutenbCkme cBoicTBa ycnyrn. CBoMCTBa ycnyr, nofjarolimecs aHanmsy. [1BYCTOPOHHWi
NOAXod K OueHKe KauvecTBa ycnyru. OxXupaHus notpebuteneil OT OKasaHUA YCnyr U ux
Y[OBNETBOPEHMe. 3HayeHMe W CNocobbl BbIACHEHWUS  OXWAAHUWA  MOTPeOUTeNen ycnyr.
MexayHapoaHble cTaHAapTbl Kadectsa 1SO 9000, 9001.

11. TypucTCKMe nNpeanpuAaTUSA: OCOBGEHHOCTM  (DYHKLIMOHUPOBaHUA W YMpaB/ieHns.
®upmMa - OCHOBHOW WHCTUTYT B PbIHOYHON 3KOHOMUKE. OHATME W3AEepXeK NPOM3BOLCTBA.
OKOHOMMYECKMe 1 Byxrantepckue uU3gepxkn. Buabl nsgepxek. O6Lme, cpefHve, npefesbHble
n3gepxkn. Bblpyyka n npubblib (UPMbL. TpUHUMN MakcuMu3auuy npuobinv. PaBHoBecue
(hMPMbI B YCNIOBMAX.COBEPLLEHHOW 1 HECOBEPLLEHHOW KOHKYpPeHUMW. MpesioxeHne COBEPLUEHHO
KOHKYPEHTHON (PMpMbl 1 O0Tpacin. S(eKTUBHOCTb KOHKYPEHTHbLIX PbIHKOB. PbIHOYHasA BNacTb.
MapKeTnHrosas LieHOBas CTpaTerus TYpUCTCKOro NpeanpuaTus. LieHa B KOMMNIeKce MapKeTUHra.
BHelwHWe (hakTopbI'npouecca LeHoobpa3oBaHns. MocTaHOBKa Lenel LieHoobpazosaHus. Bbibop
METOZ0B LieHoO6pa3oBaHusA. OnpefeneHne n peasnsaums LEHOBOW CTpaTernm. SKOHOMUYECKast
3EKTMBHOCTL WM MPUHLMMBI YNPABNEHUA Ha NPenpuaTuax TypuHAycTpuu. [lokasarenu
PMEKTUBHOCTY [eATeNbHOCTN NPEeANPUATUS. BHELUHAA 1 BHYTPEHHAS Cpefbl NPeAnpuaTus, ux
B3aMMOCBA3b. CTpaTernyecknii MeHeDKMEHT Ha MpeanpuaTuAaX TypuHAycTpun. MnaHuposaHue
Ha MpeanpuAaATUAX "TYPUHLYCTPUKN. BbifiBNEHWE KOHKYPEHTHbIX MPEUMYLLECTB MNPeanpuaTus.
KOMMyHMKaumMm 1 mx ponb B ynpaBreHWW. TexXHWYEecKoe M TEeXHONOrMyeckoe obecreveHune
MeHe[pKMeHTa. [MpOEKTMpOBaHMe OpraHW3auMoOHHbIX CTPYKTYP YMpasfeHus. YnpasneHue
MEepCOHa/IOM Ha NPeanpuaTUAX TypuHLyCTpun. OpraHm3aums aheKTMBHON paboTbl NepcoHasa.
OTeuecTBEHHbIN W..3apYOEXHbIA ONbIT YNpaBneHUs MepcoHa/ioM K ero oueHka. Passutue
opraHu3aumMm un o6ydyeHue nepcoHana. OueHka KayecTBa paboTbl nepcoHana. [puHUMNGI
(hopMrpoBaHWs KOMaH/bl U pO/Ib KOMaHLHOW opraHun3aumun Tpyaa Ha npesnpuatun. MeHempkKMeHT
06y4eHnsa nepcoHana. MpuHUMMBI (opMMpOBaHWA LWTata npeanpuaTus. CoBepLLEHCTBOBaHME
KyNbTypbl 00CNY>XMBaHUA NpegnpuaTusa. MoTueaums TPYLOBOW [AEATENIbHOCTWM COTPYAHWKOB
npeanpuaTuin. PaspaboTka KoMMniekca MeponpuaTuiA Mo CTUMY/IMPOBaHUIO TPyAa paboTHMKOB.
KopriopaTueBHoe ynpaeneHuwe Ha’npeanpuatuax. MpuHUMNBI (OpMUPOBAHUA KOPNOPaTUBHON
Ky/IbTypbl. DMEKTUBHOE YNPaB/ieHNe KOH(IMKTaMU Ha NPeAnpuUaTUAX TYpPUHAYCTpun. Bupbl
KOH(MKTOB.  CoumanbHO-NCUXONOTMYECKMe  MPeANoCbIIKA - KOHQ/IMKTOB.  XapaKTepucTunka
KOH(/IMKTHOW cuTyaumn. Llenm wn pesynbTaTbl y4yacTusi B Meperosopax N8 paspeLleHus
KOH(/IMKTOB. @ .U

12. ®uHaHCOBble pe3y/bTaTbl [eATeNIbHOCTU TYPUCTCKUX MpeanpuaTUin. OCHOBHbIE
nokasatenn  3eKTUBHOCTM  (PYHKUMOHMPOBAHUA  TYPUCTCKUX  NpefnpusaTvin.  [Joxon,
NpeanpuATASA, €ro. CyLWHOCTb W 3HadyeHue. [pubbinb nNpeanpuaTvs, ee  (opMUpoBaHue,
pacnpefeneHne N UCMosb30BaHNE Ha NPeANPUATUAX TYPUCTCKOW MHAYCTPUU. XapaKTepucTuka
Ba/I0BOW, HaI0roo61araeMoin 1 YACTON NPUGLITN. PeHTabebHOCTb NPEANPUATUS U ee U3MEPEHNE.
OueHka NOTeHUMa/IbHOro 6GaHKpOTCTBA. BaHKPOTCTBO M caHauust npeanpuatuii. BauvsHue
MH(IAUMM HA (PUHAHCOBOE COCTOAHWME NpefsnpuATusa. OMMEKTUBHOCTL Typu3Mma, TPU YPOBHA
appekTnBHOCTU. N0BGaIbHAA APPEKTUBHOCTL TYpU3Ma. IKCMOPT M UMMOPT TYPUCTCKUX YCAYT.
SeKTMBHOCTL Typu3Ma Ha YpOBHE OTpacin. OMMEKTUBHOCTL Typu3Ma Ha YpOBHE
npeanpuATs. MynbTUNAMKATUBHBIN 3h(eKT Typr3ma. SKCTEHCUBHBIN N UHTEHCUBHBIW (haKTopbl
MCMOMb30BaHUA pecypcoB. MeToauKa KOMMIEKCHOW OLEHKU 3(p(heKTUBHOCTU XO3ACTBEHHON
[eATeNIbHOCTM TYPUPTPKOrO MPesnpusaTus.

13, WHAOycTpus TrOCTENPUMMCTBA: WCTOPWS, COBPEMEHHOE COCTOSIHWE, MNEPCreKTUBbI
passuTMA. VIcTopua pasBUTUA rOCTUHUYHOW MHAYCTpUKN. Knaccugurkaums cpeicTB pasMeLLeHuns.
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[OCTMHMYHbIE NPEeanpPUATUA: BUAbl, Kraccuukauusa. XapakTepucTMKa PblHKA TOCTUHWUYHbBIX
ycnyr. [eorpagms, TOCTUHWYHOW WHAYCTPUW. [pouecchl, MNPOUCXOAALMe B  UHAYCTPUK
rocTenpMumcTBa (Cneupanmsaums roCTUHWYHBIX NPeAnpPUATUIA, KOHLEHTpauus FOCTUHUYHOIO
6usHeca, rnobanmsaumsi rOCTUHWYHOW WHAYCTPUM, CTaHAapTU3auMs TOCTUHWUYHBLIX YCAYT).
cnonb3oBaHne NHHDOPMALMOHHBLIX TEXHOMOMNIA B FTOCTUHUYHOW UHAYCTPUN.

14,  TpaHcnopTHoe ob6ecneyeHve B Typu3Me. OCHOBHble BWAbl  TPaHCMOPTA,
ncnosnb3yemble AN MepeBo3KM TypucToB. OueHka TpaHCnopTa Kak 3/eMeHTa TYPUCTCKONA
MH(pacTpyKTypbl. OCOGEHHOCTM OpraHv3auuMn aBuanepeBo30K TYPUCTOB. PerynspHble u
yapTepHble peicbl. OpraHu3aumsa 4vapTepHbIX peiicoB. Brnokum MecT. OdopmneHne 6UNETOB,
ucnosnb3osaHne GDS; (rnobasbHbIX  CACTEM  AMCTPUGYLMM) 4N peanmsaumm  ycnyr
aBvanepeBo3yMKoB.,OCO6EHHOCTM OpraHmn3aLymn Ha3eMHON NepeBO3KM TYpUCTOB. cnonb3oBaHme
BOAHbIX BUAOB TpaHcnopTa B Typu3me. CTpaxoBaHve MepeBo30K TYpPUCTOB.

15. VIHHoBaLuun B pa3BUTUM UHAYCTPUK Typusma. [porpaMmbl U CTpaTerum passutus
MEXAYHapOAHOro WM POCCUIACKOro Typu3Ma. VIHHOBaUMOHHbIE MNOAXOAbl K PerysmpoBaHuio
TYPUCTCKON fesTenbHOCTU. HoBelwwmne MeTofAbl M CNOco6bl  CTUMYMPOBAHUS  PasBUTUSA
pa3INYHbIX BWUAOB. .TypusMa. Mcnonb3oBaHWE WHHOBALMOHHBLIX TEXHONMOTMA B PasBUTUM
NPeanpuATUA MHAYCTPUM Typusma. MNpobnemMbl POPMMPOBAHMSA HOBbIX CTPATEruiA ynpasneHus B
Typu3Mme.

16. Cneumguka MapkeTuHra B Typusme. KoHUenums MapkeTuHra B Typusme. YpoBHU Y
KoopAvHaums MapkeTuHra B(TypusMe: MapKeTUHI TYPUCTCKUX MPeanpuAaTUiA, MapKeTUHT
Npou3BOAUTENE TYPUCTCKUX YCNYr, MapKETUHI O6LLECTBEHHbIX TYPUCTCKUX OpraHv3aLuid,
MapKeTVHT TeppuTtopun U pPeruoHoB. MapKeTUHr Typu3sma Ha HauMOHa/IbHOM  YPOBHe.
TypucTCKas MOMWUTUKA rocyaapcTea. TYpPUCTCKOe npeanpuatve. TexHonorns peanvsauuu
KOHLIENUMN MapKeTMHra Ha TYPUCTCKOM MNPeanpusTun. AHain3 PbIHOYHLIX BO3MOXHOCTEIA.
OnpefeneHvie LENeBoro pblHKa. rBbi6op MapkeTWHroBoM cTpaTtervun. Pa3paboTka Kommniekca
MapKeTUHra. ..

17. MapKkeTnHroeaa 'cpefa TYPUCTCKOro npeanpuatua. Mukpo- ¥ Makpocpega
KomnaHun. OCHOBHble PakTopbl MUKPOCPEbl KOMMaHUN: KOMMaHWS, NMOCTaBLLMKKN, KOHKYPEHTD,
MOCPeHVKK, TPaHCMOPTHble CUCTEMbl, areHTCTBA MAPKETUHIOBbIX YCAYr, (YUHAHCOBbLIE
NoCpeaHUKKN, NOoTpebuTenn, 06LLeCTBEHHOCTb. OCHOBHblE (haKTOpPbl Makpocpenbl, B KOTOPOW
[eiCTBYET KOMMaHusa: femorpafmyeckme (akTopbl, 3KOHOMUYECKME MNPOLECChl, NPUPOAHbIE
AB/IEHWS, TEXHO/OTMYECKNE (PAKTOPbI, NMOMIMTUYECKME MPOLIECCHI, KY/IbTYPHbIE ABMNEHNSA. AHANS
SWOT (aHa/iM3 CW/bHbIX M CnabblX CTOPOH KOMMaHWKM, BO3MOXHOCTEM W Yrpo3 BHELUHEro
OKPY>XEHUSA).

18. MapKeTUHIOBble WCCNefoBaHNA B TypusMe. MapKETUHIOBblE WUCCeA0BaHUA
TYPUCTCKOrO pbiHKa. CTPYKTypa, TYPUCTCKOrO pbiHKA. KOHBLIOHKTYpa TYPUCTCKOTO pbiHKA W
(hakTopbl ee onpefenawowme. OnpefeneHne emMKOCTU pbiHKA. MapKeTUHIOBble UCCef0BaHNSA
TYPUCTCKOTO MpPOAYKTa. TYPUCTCKUI NPOAYKT W ero CTpykTypa. [1o3nuMoHMpoBaHue WU
YKM3HEHHbIA UMK TYPUCTCKOrO MpoAyKTa. MapKeTUHIOBble WCCNef0BaHNA KOHKYPEHTOB.
KOHKypeHTHasa cpefa TYPUCTCKOro NpeanpuaTus. SnemMeHTbl aHain3a KOHKYPEHTOB. ocTpoeHne
KOHKYPEHTHOMN KapTbl pblHKa. MapKeTUHIOBble UCCNeA0BaHUA NOTPEOUTENEN TYPUCTCKUX YCNYT.
OpueHTaums Ha noTpebuTens - OCHOBHOW MNPUHUMM MapKeTMHra. PakTopbl, BAMAIOWME HA
noBeaeHne notpebuTteneil. BHewHve nobyautenibHble (akTopbl. PakTopbl MapKeTUHra.
dakTopbl cpefpl (3KOHOMUYECKME, MOIUTUYECKMNE, COLMasIbHbIE, KYNbTYPHbIE). JINYHOCTHbIE
(haKTOpbI, BAUSAOLLME Ha NOTPebUTeNeld TYPUCTCKMX YCyr (BO3PacT M 3Tamn XXM3HEHHOro LMKNa,
pOA, LeATeNIbHOCTH, 06pa3oBaHne, 3KOHOMWYECKOE MOMOXKEHWE, TUM JIMYHOCTU M CaMOMHEHMe,
obpa3 >ku3Hu). MoTMBbI .MoBefeHus TypuctoB. OueHKa CTeneHu YAO0BNETBOPEHHOCTY

19. CermeHTauUusi pbiHKA, OMNpeAeneHne LEneBoro pbiHKa M MO3WLMOHMPOBaHME Ha
PbIHKe. MoHATME pbiHKa. OCHOBHbIE 3Tanbl NMPOLIECCa Lie/IeBOr0 MapKeTMHIa: CerMeHTaLUus pbiHKa,
OMnpefenieHe LeNneBoro pbiHKa, MO3ULMOHMPOBaHME. PasnyHble KPUTEPUM CEerMeHTaLyMu:
reorpatMyeckunii, Jemorpanyeckuii, NcMxorpaguyuecknii 1 cermeHTaums no TUMy MoBeeHus.
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TpeboBaHNsA 3(PHEKTUBHON CerMeHTauumn:  U3MepUMOCTDb, AOCTYMHOCTb, [OXOAHOCTb,
peann3yemMocTb. OLgEHKa, PbIHOYHbIX CermMeHTOB. Pa3Mep cermMeHTa W TEMMbl €ro pocra.
CTpyKTypHas npuBneKaTeNbHOCTb CerMeHTa. Lienv KomnaHuM 1 umerowmecs pecypebl A ux
[OCTWKEHMS. BbIOOp PbIHOYHBLIX CErmMeHTOB. AJibTepPHATMBLI 0XBaTa PbIHKOB: CTpaTervs
HeanMMEePEHLMPOBAHHOTO  MapKeTUHra, CcTparerns  AMME(epeHUMPOBaHHOTO  MapPKETUHTA,
cTpaTerns KOHLEHTPUPOBAHHOIO MapkeTuHra. PakTopbl Bbl6opa OxBaTa pbiHKa. CTpateruu
Mo3NLMOHNPOBaHMA. BblIbOp M NpUMeHeHWe CcTpaTervu no3VLMOHUPOBAHUA. Y TBEPXAeHNe
BbIGpaHHOM Mo3nuMKn. o

20. dopMmnpoBaHME MaPKETUHIOBOW CTpaTernv TypucTckoro npegnpuatus. CywHoCTb
N 3HaYeHVe CTpaTerMyeckoro MapKeTMHroBOro M1aHWpPOBaHWUA B AEATE/IbHOCTU TYPUCTCKOro
npeanpuATHs. CUTYaUMOHHBIA aHan3 Kak CpeACTBO OMNpefeneHns PbIHOYHbLIX BO3MOXHOCTENA
TYPUCTCKOrO  Npeanpuatud. MapKeTUHIOBble  BO3MOXHOCTW  TYPUCTCKOro  MpeanpusaTus.
Martpuua SWOT 1 ee KCNoNb30BaHWE A4/11 KOMIMIEKCHOTO aHan3a PbIHOUYHbIX BO3MOXHOCTEN U
OMacHOCTeN, CUNbHbIX W CnabbiX CTOPOH TYPWUCTCKOrO npeanpuatua.  naHupoBaHue
MapKETUHIOBbIX LeMein MpeanpuaTMS  Kak  3/IeMEHT  CTPaTernmyeckoro  MapKeTUHrOBOro
nnaHMpoBaHus. TpeboBaHWs, NpeabsBsieMble K NOCTAHOBKE Le/eil TYPUCTCKOro MpeanpusaTus.
Pa3paboTka anbTepHATUBHbLIX MapKETUHIOBbIX CTpaTernii. Mogenu, uCnosb3yemble MNpu
paspaboTke aibTepHATMBHBIX CTpaTernii. Matpuua «npoayKT-pbIHOK» U BO3MOXHbIE CTpaTermm
Ha ee OCHOBe: r/ly60KOe MPOHWKHOBEHME Ha PbIHOK, pa3paboTka NpoAyKTa, pasBuUTUE PbIHKA,
Avsepcnmkauma. MaTpmua «poCT — PbIHOYHAA A0/S» U BO3MOXKHbIE CTPATErMn Ha ee OCHOBE:
aTakyoLLas, 060poHMTeNbHasA, OTCTYNeHNA. Mogenb KOHKypeHumn M. TlopTtepa 1 BO3MOXXHbIe
cTpaTerny Ha ee OCHOBe; MacCOoBbIv, AUP(EPEHLMPOBAHHBIA Y KOHLEHTPUPOBAHHbIA MAPKETUHT.
Bbl6op MapKeTMHIOBOW CTpaTernv TYPUCTCKOrO npeanpuatus. dakTopbl, NpUHMMaeMble BO
BHMMaHWe Mpu Bbl6ope cTpaTervn. Kputepun OLEHKM BblGPaHHON MapKeTUHIOBOW CTpaTeruu.
Pa3paboTka nporpaMMbl MapKeTVMHra TYpuCTCKOro npeanpuatms. CofepxaHne v CTPyKTypa
nporpammMbl MapkeTuHra.' ®opmrpoBaHme B1o4KeTa MapKeTUHra TYPUCTCKOMO MPeanpusaTus.

21, Pa3paboTka TypuCTCKOTO MPOAYyKTa 1 yrpasneHue um. MNMoHATHE NPOLYKTa. YPOBHU
npogykTa. XapakTepucTuku npogykta. [loHATMe 6peHfja. YCnoBWs, CMOCO6GCTBYHOLLME
OpeHanHry. dopMm1poBaHue NPOAYKTOBOW CTpaTeruy TypuUCTCKOro npeanpuatus. HanpasneHws
peanu3auuy NpoAYKTOBON cTpaTervn. ONTUMU3aUmMa CTPYKTYpbl Mpen/iaraembiX Ha PbIHOK
MPOAYKTOB. YUeT KOHLENUMM XXM3HEHHOrO LMK/Ia NPOAYKTOB B pamMKax NMPOLYKTOBOM CTpaTerum
TYPUCTCKOro npeanpuatns. MapKeTUHroBasa [eATeNlbHOCTb Ha Pas/INYHbIX CTaAnAaX XXU3HEHHOTO
LUMKIa TYPUCTCKOrO MpoAyKTa (CTagun pas3paboTKyi MpPOAyKTa, BHEAPeHWs, CTaguu pocTa,
3penoct n cnaga). OCHOBHasA, MOALEPXKMBAOLLasd, CTpaTernyeckas W TaKTUYecKas rpynnbl
npoayKToB. HoBble- MPOLYKTbl B. MapKeTUHIOBOW [eATeNbHOCTU TYPUCTCKOTO MpesnpusaTus.
KpuTepnm HOBM3HbI TYPUCTCKOro npogykTa. OCHOBHbIe 3Tarbl pa3paboTKy HOBOro TYPUCTCKOro
npoayKTta. BHefpeHVe HOBOrO TYPUCTCKOrO NPoAyKTa Ha PbIHOK.

22. CO6bITOBasA cTpaTerus TypUCTCKOro npeanpusaTusa. CObIT B KOMIM/IEKCE MapKeTUHra
TYPUCTCKOrO NpeanpuaTus. PopmmpoBaHre CobITOBOM CTpaTermy. JTarbl pa3paboTkuy cObITOBOWA
cTpaterym TYpUCTCKOro npeanpuatusa. OnpefeneHne BHELIHUX W BHYTPEHHUX (haKTOpOB,
B/IMAIOLLMX Ha OpraHn3aumio cobITOBOM ceTw. IocTaHOBKa Lieneit cObITOBOW cTpatermn. Bbibop
KaHanoB cOblTa 1 MeTogoB ynpasfieHUs UMW, YPOBHW KaHaoB COblTa TYPUCTCKOrO MPOAYKTA.
BepTukanbHble MapKETUHIOBbIE CUCTEMbI:  KOPMOPaTUBHbLIE,  [OrOBOPHbIE,  YMNpaBnseMble.
[OpU3OHTa/IbHbIE MapKETUHIOBble CUCTEMbI. MHOrokaHasbHble MapPKETUHIOBble CUCTEMbL.
BbI60p NOCpesHNKOB 1 OnpefeneHne npuemnemoirt popmbl paboTbl C HUMWU. AHaIM3 Y KOHTPO/Ib
3a ()yHKLMOHMPOBaHMEM CObITOBOI CETU.

23. KOMMyHUVKaLMOHHass  cTpaterMs  TYpUCTCKOro  npeanpuatusa.  Komniekc
MapKeTUHIOBbIX ~ KOMMYHMKaUWA  TYpUCTCKOro  npeanpuatus.  Llenesble  ayautopum
KOMMYHUKaUWiA. OCHOBHbIE 3/IEMEHTbI KOMIM/IEKCA MApPKETUHIOBbIX KOMMYHUKaUMA: NYHas
npofaxa, CTUMyMpoBaHKe cbbiTa, NnponaraHia, peknama. CUHTETUYECKME NPUeMbl U CPeAcTBa
KOMMYHUKaLWA TYPUCTCKOrO MPEAnpUATUA: yYyacTue B BbICTaBKaxX W ApMapkax, (hopMmpoBaHme
(hmpmeHHoro ctung, w:gp. OCHOBHble 3Tanbl Pa3paboTKM KOMMYHWMKaLMOHHOM CTpaTervM7
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TYPUCTCKOTO npeanpuatna. OnpepeneHne agpecara u Leneid KOMMyHMKaUMin. Bblbop CTPYKTYpbl
KOMM/eKca KOMMYHMKauuid. Pa3paboTka Orompketa U aHaiM3  pesy/nbTaToB  peasmsaumun
KOMMYHWKaLMOHHON CTpaTernm TypucTCKOro Npeanpusatus.

24. OpraHu3auyms M KOHTPO/b  MapKeTMHra TYpuUCTCKOro npegnpuatna. Cnyxoa
MapKeTUHra B CTPYKTYpe, TYPUCTCKOro NpeanpuaTus. BapuaHTbl OpraHu3aumoHHbIX CTPYKTYP
CNYy>Obl MapKeTUHra Ha TYPUCTCKOM Mpeanpuatnmi. ®yHKUMOHaNIbHAA OpraHM3aums Cny>Kobl
MapKeTuHra. TpuvHUMNbI  opraHM3aummM  CiyXobl MapKeTWHra TYPUCTCKOrO MPesnpuaTus.
TpeboBaHWA K PYKOBOAWUTENAM W crieuuanuctam  Cayxbbl  mapkeTuHra. OpraHusauums
BHYTPEHHEr0 MapKeTUHra TYpPUCTCKOro npeanpuatus. CuctemMa MapKETUHIOBOrO KOHTPONA
TYPUCTCKOro npefnpuaTtusa. [pouecc MapKETUHIOBOrO KOHTPONsA. Buiabl MapKeTUHroBoro
KOHTpons. KoOHTponb pesynbtaToB. CTpaTerMyecknii  KOHTPO/b W PEBU3NSA  MapKeTUHra
TYPUCTCKOro NpeanpuaTus.

25. Ycnyra Kak CoYeTaHWe MpoLeccoB MNPOWM3BOACTBA (BbIMOSIHEHWUSA) YCayrn U
06CNy)>XMBaHWS KOHKPETHOro MoTpebuTens (3akasumka, KnveHTa). CoctaB WM CTPYKTypa Cdepsbl
ycnyr. CocTaB M CTPYKTYpa cihepbl yenyr. Knaccugukaums ycnyr cdepbl 06CnyXusaHuns. Ycnyra
Kak COYeTaHue MpoLeccoB NPOu3BOACTBA (BbINMOMHEHWS) YCIYTU U 0OCTY>XMBAHWS KOHKPETHOIO
notpebutens  (3akasumka, KaveHTa). Knaccugukaums — ycnyr  no  (PYHKUMOHa/bHOWA
HanpaeneHHoOCTU. OB6LLEPOCCUNCKIME KnacCumnKaTopbl YCyr HaceneHuto. Knaccugukauyms ycnyr
Mo oTpac/ieBOMy NMpuHLMMY. KoMniekcHas Knaccugukawma ycnyr: cepsuc chepol
06LLECTBEHHOr0 YCTPOWCTBA, UHTE/NNEKTYalbHbINA CEPBUC, CEPBUC B Cepe 0bpaLLieHns TOBapOB U
YCNYT, X034ACTBEHHbIA CepBIC.

26. MpyvHUMNbl  pa3paboTkv  ycnyrn. [puHUMNbl  pa3paboTKy  YCIyru: U3y4yeHue
noTpebuTens; onpegenieHvie NOTPebHOCTEN, KOTOPbIE LOKHBI ObITb Y0B/ETBOPEHbI; pa3paboTka
cTpaTernm ycnyru nwo3numoHMpoBaHme YCayr Ans nonyyveHns KOHKYPEHTHOMO NPenMyLLECTBa,;
WHTEerpaLus BCex 3/1eMeHTOB CepPBUCHOM AeATeNbHOCTM; pa3paboTka npouecca 06CyXMBaHUA €
no3vuMmn NOTPebuTens/coTpyaHNKOB; MAHUMU3ALNS U3AEPXKEK; pa3paboTKa CKPbITbIX onepauui,
NOAAEPXXMBAIOLLMX.MOTKPbITbIE, CO0OP AaHHbIX; ONpefesieHVe CTeneHW KOHTAKTOB W yyacTus
notpebutenen; rMOKOCTb W HaJEXHOCTb CUCTEMbl CEPBUCA; CO3[aHVE MPUBEPXEHHOCTU
COTPYZAHWUKOB 1 NOTPebUTENEn K CUCTEME; HEMPEPbLIBHOE YyULLeHWe 06CTy>KMBaHUS.

21. TexHONOrnYecKnii UMK 06CNy>XMBaHWS  rocTs.  OnepauyoHHbIA  npouecc
06CNy)XXMBaHMs B TOCTUHMUE. PYHKUMM CNyKObl Npuema M pasmelleHus. 3JTanbl npouecca
06CNY)XXMBaHMA FOCTEN B FOCTUHMLAX BCEX KaTeropuid. OnpegeneHve NoHATUS «.6pOHMPOBaHME.
Cnocobbl 6poHMpOBaHWUS MeCT B TOCTMHMLUE. ABTOMAaTM3aums npouecca OpPOHMPOBaHWS.
Oco6eHHOCTM perucTpaumum TypucTckmx rpynn. OCco6eHHOCTV perucTpaumn VHAVMBUAYabHbIX
rpaxgaH. OCo6eHHOCTM perncTpaumm NHOCTPaHHbIX TypucToB. Creuunduka paboTtbl ¢ 6araXxom B
roctuHuue. Buapl pacyetos. OpraHusanms Bblessa.

28. OcCHOBHble! YYaCTHUKM TYPUCTCKOrO pblHKA. CXeMbl MPOABMXKEHUA TYPUCTCKUX
TOBapOB W YCNyr.'Ha pbliHKe! Typornepatopbl; TypareHTbl; TYPWUCTbl; WHULMATUBHbIE
TyponepaTopbl; peLenTUBHbIE TypomnepaTopbl; TyponepaTopbl ONTOBWMKMW; areHTbl; (UPMbI-
KOHCONMAATOPbI; KOHTpareHTbl. BO3MOXHbIE CXeMbl MPOABMKEHNSA TYPUCTCKMX TOBAPOB W YCNyr

Ha pbIHKe.
29.  HauumoHanbHas  MHAYCTPUS  BbE3AHOTO  Typu3Ma UM OCOGEHHOCTM  ee
(YHKLMOHMPOBaHWS.  [POM3BOACTBO  HALMOHAILHOTO — TYPUCTMYECKOrO  MPOAYyKTa.

dopmmpoBaHMe Typ'nakeTa: TpeboBaHWsA, MpeabsB/feEMble K Typnpogykram.  PakTtopbl,
ornpefenslolime MpuBNeKaTesIbHOCTb TyprnpodykTa. OCHOBHble (hOPMbl  COTPYAHWUYECTBa
TypornepaTtopoB C MOCTaBLMKaMK, HeobXoAWMble MNpY  3TOM  [OKYMEHTbl. [loCTaBLLMKY
MHKaMUHIOBbIX TypOnepaTopoB 1 0COBEHHOCTUN UX YCNYT: FOCTUHWYHBIE MPEANPUATUSA; OCHOBHOW
MepeBO3YMK;  LOMOSMHUTENbHLIA  NEepPeBO3YMK;  NPeAnpUATAS  OOLLECTBEHHOrO  MUTAHWS;
9KCKYPCVOHHbIE  BIOPO; . aHMMaums; CTpaxoBaHWe. VIHKaMUHT Kak BWL TYpPUCTUYECKOM
JesATenbHocTU. Cnocobbl MPOAAXKM HALMOHA/ILHOrO TYPrpOAYKTa: npsMas NpPoAaxa, «Ha3eMHOoe
o6cnyxuBaHue», (Mpofaxa eAVHWYHLIX TYPUCTCKUX YCAyr. YnpasfneHue 3KCMOPTHbIM
HaLUMOHa/IbHBIM TYPUCTUYECKUM NPOAYKTOM. CTpaTerun pasBuUTUA BbLE3AHBIX TYPUCTUYECKUX
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MoTOKOB B Poccuw, (CTpaterns pagmanbHOro passuTud, CTpaTerns TPaHCMOPTHLIX KOPWAOPOB,
TOYeYHas CTpaTerus, CTpaTerusi pekpeaumMoHHOro pailoHMpOBaHMs). ACCOPTUMEHT BbE3AHbIX
TYPOB, KOHTPO/Ib NX KayecTsa.

30. OCHOBHbIE; HanpaB/eHNst pPa3BUTUSE Typusama B Poccun. OKOMOrMYECKUiA TYpU3Mm.
CrnOpPTMBHbIA N 3KCTPEMasbHbIA TYpPU3M: MELEeXOAHbIN, NMbIKHbIA, BOAHbIA, BENOCUMEAHBIN,
FOPHbIN, KOHHBIA, aBTO- M MOTOTYPW3M, CreneoTypusm. Pbl60M0BHbIE M OXOTHWUYLM TYpbl.
COpHOMbDKHbIE TYypbl:  KPYMHEALNe ropHOMbKHbIe 6a3bl. MOPCKME W peyHble  KPyu3bl.
COOGbITUNHBIN Y raCTPOHOMUYECKNIA: OCHOBHble  COObITUSA, MPMB/IEKAIOLLME  POCCUSH.
OKCKYPCUOHHbIE Typbl: OCHOBHbIE 3KCKYPCUOHHbIE LIeHTPbl Poccuun, «30/10T0e KOMbLo Poccums.
Typbl Ha nedveHue:; tor, A30B0-UepHoMopckoe mnobepexxbe KpacHopapckoro Kkpas, Kaskas,
MogmockoBbe, bantuiickoe, BypsaTus. JeTCKUiA 1 MOIOAEXHBIA OTAbIX: KakKUMU BULAMU TyprU3Ma
npeacTaBneH. NHAMBUAYaNbHbIA OTAbIX: Hanbosee pacnpocTpaHeHHble BUAbl MHANBUAYAIbHbIX
TYpOB. BU3Hec- Typu3M: OCHOBHbIE LiEHTPbI 4e/I0BOro TypusmMa. TypUCTCKO-peKpeaLoHHas 30Ha
(TP3). Lenm co3gaHnsi  TYPUCTCKO-peKpeaumoHHbIX  30H.  OCOGEHHOCTM  TYpPUCTCKO-
peKpeaumoHHbIX 30H: OT/IMYUA TYPUCTCKO-PEKPEALMOHHbIX 30H OT 0COObIX 3KOHOMUYECKMX 30H
apyroro Tmna,. OpraHy, ynpasneHns O33. Pe3ngeHT 0c060i 3KOHOMUYECKOW 30HbI TYPUCTCKO-
peKpeaumoHHOro Tuna. Hanorosble broTbl 41 OpraHn3aumin. TYpUCTCKO-peKpealuoHHbIe 30HbI
Poccun.

IV. TlepedyeHb BOMPOCOB,, ONMpPeAeNSAOLWNX CogepXKaHe BCTYNUTE/TbHbIX UCMbITAHUA B
MarucTpartypy no Hanpas/sieHNO NoArotToBku 43.04.02 Typusm

CoBpemMeHHOe, COCTOsIHNE U TEHAEHLMUN pPa3BUTUA Typu3Ma B MUpe.
HaupoHanbHbI NPOeKT «TYpU3M 1 UHAYCTPUS FOCTENPUUMCTBA.
CucTema rocyapCTBEHHOMO PerynmpoBaHus MHAYCTPUM Typusma.
CyLlecTByHoLLEe COCTOSHME Chepbl Typu3ma B Poccuiickoin deaepaumn.
MpaBoBble OPHOBLI CO34aHUSA, NPOABUXKEHNA U peannsaunm TYPUCTCKOro NpoayKTa.
Llenb npanaum passutus cgepbl Typusma B Poccuiickon ®egepauuu.
Buabl TYPUCTCKUX UHTEPHET-PECYPCOB.
MecTo Typr3ma B CUCTEME MeXAYHapO4HON TOProB/n ToBapamu 1 yciyramu.
CaliTbl cMCTeM MoucKa 1 6POHNPOBaHNSA TYPOB M UX COCTaBNSHOLLMX.
MpoaBmkeHne Poccun KakK TYpPUCTCKOrO Harnpas/fieHUs Ha BHYTPEHHEM U
MeXAyHapoAHOM TYPUCTCKMX PbIHKAX.

11. 3awmTa nNpaB NoTpebuTenei B TYPUCTCKOW UHAYCTPUN.

12. CrartuctuKa B chepe Typusma.

13. LleHoBas nonutMka Kak Hanpas/fieHWe MapKeTUHrOBOW MNporpammbl TYPUCTCKOMO
NpesnpuATHA.

14. 3akoHofaTenbCTBO B Chepe Typu3ma.

15.  OCc06eHHOCTN.HANIOr00610XKEHNS TYPUCTCKOW [eATENbHOCTH.

16. ViccnepoBaHvie MapKeTUHIOBOWN Cpefbl TYPUCTCKOrO MPeanpusaTus.

17. OCHOBHble COCTaBNAOLLME NOHATUS TYPUCTCKOM AeATENbHOCTH.

18. TIOHATMA «TYPUCTCKUIA NOTEHUMAN», «PeKpPeaLnoHHbIA NOTEHLUMAN» WU «TYPUCTCKO-
PeKpeaLMOHHbIA NOTEHLMaN», a Takxke Chepbl X UCMOb30BaHWS.

19. Pa3paboTKa MapKeTUHIOBOM MPOrpaMmmbl TYPUCTCKOro NPeanpuaTuHS.

20. CTpyKTypa TYpUCTCKOro MOTeHLMana permoHaibHOM fecTUHaLNN.

21. Tpo6nembl,1 NEPCNEeKTMBLI Pa3BUTUA MeXAYHapo4HOro Typusma B Poccun.

22.  VIHHOBaUWVW B opraHu3aLmmn TypUCTCKOro busHeca.

23.  MexayHapOoaHblil TYp13M 1 ero posib B PasBUTUM 3KOHOMUKW.

24.  KOHKYpeHUMS, U KOHKYPEHTHbIe CTpaTernn npeanpusTuii Typmsma.

25. CObITOBasA MOMNTMKA KakK HarpasfieHWe MapKeTWHIOBOW Mporpammbl TYPUCTCKOrO
npesnpuaTnA.

26. KOHKYpeHUMs N KOHKYPeHTHbIe CTpaTerun npeanpusTuil Typusma.

27. CTpaTernyeckuii aHann3 BHYTPEHHEN Y BHELLHEW cpebl MPeanpuaTuii n Typusma.
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28.  BHyTpeHHss, 1 BHELLHAS cpefa TYPUCTCKON opraHu3aumun.

29. PeKpeauunoHHbIe 1 TypucTuyeckme pecypcbl. OLeHKa NPUPOAHLIX PECYPCOB.

30. ToHATME' TYpUCTCKOM [fecTvHaumun. [IpupofHble W peKpeauroHHbIe Pecypcbl
[eCTUHaLNIA.

31. Tlpouecc cTpaTernyeckoro MeHe[PKMeHTA B Clpepe pekpeauumn v TypusmMa.

32. Ponb 1 cneundmka 6UsHec-nIaHMpoBaHns B Typu3Me.

33.  OnpegeneHne (hakTopoB W YCNOBWIA NHBECTULMOHHOW NPUBMEKATeNbHOCTU B ciepe
Typusma. e Sy .

34. HanpaBneHus pa3BuUTUS MHLYCTPUM Typr3Ma B POCCUMM B MOCTKPU3UCHBIA NepUos,

35. CoBpemeHHOe COCTOAHME MeXAYyHapoAHOro TypusmMa W B/INAKOLLME Ha ero pasBuTue
(haKTopbl.

36. lMpoaskeHne TYPUCTCKUX YCYT U NPOABWXKEHNE AECTUHALMIA.

37.  ®PYHKUMOHMPOBaHME (PUHAHCOBOr0 MexaHn3ma TYPUCTCKOro MpeanpuaTus.

38.  MecCTO MapKeTuHra fecTuHauuii B TYpUCTCKOM MapKeTUHTe.

39. TexHonorunu Bble3gHOro Typu3ma.

40. TMpouecc nnaHMpoBaHUS NPOABMKEHUA TYPUCTUYECKOTO NPOAYKTA.

41. Cuctema ncxkasaTeneil CTaTUCTUKM Typusma: MOHATME, Ha3HayeHwne, MNPUHLMMbI
MOCTPOEHUSA. . _C

42. CTaHOB/EeHMe N COBPEeMEeHHOE COCTOSAHME pPbIHKA Bble3LHOIo Typusma B Poccuu.

43. COoBpeMEHHbIe TEXHOOMNW YNpaB/ieHNA NepcoHasioM B TYPUCTCKUX OpraHn3aunsx.

44, TexHONOruu BHYTPEHHErO Typu3ma.

45.  ®PUHAHCOBO-3KOHOMMWYECKMNIA aHaNIN3 [eATeNIbHOCTU TYPUCTCKOW OpraHu3aLmm.

46. OCOBEHHOCTM pa3BUTUA PbIHKA BHYTPEHHUX MYTELIECTBUIA Ha COBPEMEHHOM 3Tarie.

47.  MeTofpl, NPOABVKEHUSA TYPUCTUYECKOTO NMPOAYKTA.

48.  MOHUTOPUHT AeATeNbHOCTU TYPUCTCKUX MPeAnpUATUIA.

49. TexHonormm BbE3AHOro Typu3ama. PacnpegeneHve Bbe3gHOro MNOTOKa MO Lensam
Moe3aKu.

50. MapKeTUHroBas cTpaTermsi TYypuCTCKUX TEPPUTOPUIA.

51. Ponb npeanpuATWiA pasMeLleHuss npu  (OPMMPOBAHUM TYPUCTCKOTO MPOAYKTa.
Knaccugukauma roCTUHUYHBIX YCIyT.

52.  Ponb TpaHCNOPTHbIX NPeAnpusTUin Npy (hOPMUPOBAHUI TYPUCTCKOTO NPOAYKTA.

53.  TloHATME M poNb MapKeTUHra B TypU3Me.

54.  MecCTO 3KCKYPCUOHHBIX YCNYT B CTPYKTYpe TYPUCTCKOrO NPOAYKTa.

55. MpoaBvXeHne TYPUCTCKUX YCYT U NPOABUXXEHUE AeCTUHALWINA.

56. KopnopaTusHas KynbTypa 1 ee posib B OpraHu3aLmsax NHAYCTpumn Typusma.

57. CoBpemMeHHOe COCTOSHME W NepcrnekTuBbl pasBuTMs Typusma B KabapamHo-
Basnkapckoii Pecry6nuke.

' r V. Jlutepatypa

1  beccapaby O, A. leorpajuyeckas M TypuUCTUYeCKas HOMEHKMaTypa CTpaH mupa :
nocobue ana ctyaeHToB By30B / O, A. beccapa6, /1. B. LUtedaH. — MwuHcK : TeTpaCucremc,
2013. — 64 c¢. — ISBN 978-985-536-381-2. — TeKCT : 3NEKTPOHHbIA // NEeKTPOHHO-
onbnmoteyHas cuctema IPR BOOKS : [caliT]. — URL: http://www.iprbookshop.ru/28061.html—
Pexxum goctyna: 4ns asTopusunp. nosib3osaresniei

2. Beccapa6,1/]. A. leorpadma mexayHapogHoro Typmsma. Yacte 1 Typuctuyeckoe
CTpaHoBefeHVe : nocobue ansa ctygeHtos By3oB / [l. A. beccapa6, /1. B. LLtedaH. — MUHCK :
TeTtpaCuctemc, 2013. 144 c¢. — ISBN 978-985-536-378-2. — TeKCT : 3M1E€KTPOHHbIA //
AneKTPOHHO-6MBIMOoTeYHas cucTema IPR BOOKS ; [caiT]. — URL:
http://www.iprbookshop.ru/28063.html — Pexxum goctyna: Ans aBTopusvp. nonb3oBaTesei

3. beccapa6-{1. A. leorpadua mexayHapoaHoro typusma. Yactb 2. 'eorpadusa snaos
TypuaMa : nocobii™basg ctyaeHToB BysoB / . A. beccapa6, /1. B. LUtedaH. — MuHCK :
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http://www.iprbookshop.ru/28061.html%e2%80%94
http://www.iprbookshop.ru/28063.html

TetpaCuctemc, 2013. — 224 c¢. — ISBN 978-985-536-379-9. — TeKCT : 3M1eKTPOHHbIN //
ANeKTPOHHO-6MbIMoTeYHasA cuctema IPR BOOKS [caiT]. — URL:
http://www.iprbookshop.ru/28062.html (gata obpatweHus: 22.10.2021). — Pexxum gocTtyna: ans
aBTopu3up. nonb3oBatesieil. KaBkasckme MwuHepasbHble Bogbl B Bonpocax M otBeTax /
coctasutenn A. B. TpyxaueB [u ap.], nog pepakumein A. B. Tpyxaues, B. V. MuxaiineHko. —
CraBpononb : CTaBpononbCKUA rocyaapCTBEHHbINM arpapHbIi yHuBepeuTeT, AIPYC, 2013. —
272 ¢. — ISBN 978-5-9596-0914-6. — TeKCT : 3N1eKTPOHHbIN // DNeKTPOHHO-6M6/IMOTeYHas
cuctema IPR BOOKS  [cant]. — URL: http://www.iprbookshop.ru/47306.html — Pexxum
JocTyna: AN asTopusvp. Nosb3oBaTesei

4.  beccapab, . A. 3Konornyeckuii Typmam B 3apybexkHoin EBponie : nocobue ans
cTyaeHToB By30B / [. A. beccapab, /1. B. LLTtetaH, . H. beccapab. — MuHcK : TeTpaCucremc,
Tetpanut, 2013. — 304 ¢. — ISBN 978-985-536-394-2. — TeKCT : 3/1EKTPOHHbIN //NEeKTPOHHO-
6ubnmoteyHasn cuctema IPR BOOKS : [caitT]. — URL: http://www.iprbookshop.ru/28294.html
— Pexxum focTtyna: Ans aBTopu3vp. Nonb3oBaTesei

5  BetutHeB, A. M. [ononHutenbHoe npogecCMoHanbHOe  obpa3oBaHMe B
NOCTONMMMUIACKOM pa3BuTun . Coun : yyebHoe nocobue / A. M. BetuTHes, HO. . BepbuH, B.
L. LWanosanos. — CapatoB : By3osckoe o6pasoBaHue, 2017. — 160 ¢. — ISBN 2227-8397. —
TeKCT : 3NeKTPOHHbIN // 3neKTpoHHO-6ubnmoTeuHas cuctema IPR BOOKS : [cait]. — URL:
http://www.iprbooksllop.rii/58318.html — Pexxum gocTtyna: ans aBTopusnp. Nonb3oBaTenei

6. Burosckasd, M. E. lMpodgeccmoHanbHas 3TMKa U 3TUKET @ yyebHOe mnocobve anis
6akanaspoB / M. E. Burosckasi! — M. : [lawikos u K, Aii M 3p Meaua, 2018. — 144 ¢. — ISBN
978-5-394-02409-27 — TeKCT : 9NEeKTPOHHbIN // INeKTPOHHO-6MbnoTeyHass cuctema IPR
BOOKS : [cainT]. — URL: http://www.iprbookshop.ru/75205.html — Pexum poctyna: ans
aBTOPU3MP. NOMb30BaTE/EN

1. Burosckasd, M. E. Tllcuxonorus pfenosoro obuleHns : y4yebGHOe mnocobve And
6akanaspoB / M. ElBurosckas, A. B. Jlncesny. — 2-e m3g. — M. : [awkos n K, Ain IMn 3p
Meguna, 2020. — 139 c. — ISBN 978-5-394-03573-9. — TeKCT : 3N1eKTPOHHbIN // SNeKTPOHHO-
onbnmoteyHas cuctema IPR BOOKS : [caitT]. — URL: http://www.iprbookshop.ru/87619.html
— Pexxum foctyna: Ans aBTopu3vp. Nonb3oBaTtesei

8. Bockonosuy, H. A. MapKeTUHT TYPUCTCKMX YCNYr : y4ebHUK 418 CTYLEHTOB BY30B,
06yyaroLmxca Mo .3KOHOMMYECKMM cneyunansHocTam / H. A. Bockonosny. — 2-e u3g, — M.
FHOHUTU-A0AHA "2, — 207 c. — ISBN 978-5-238-01519-4. — TeKCT : 3NeKTPOHHbIA //
ONeKTPOHHO-6MbIMoTeYHA  cucTema IPR BOOKS . [canT]. — URL:
http://www.iprbookshop.ru/81792.html — Pexum gocTyna: ans aBTopu3mnp. Nonb3oBartenei

9. TpywwuHa, T. IN. F'eorpadmsa skonormyeckoro Typusma. Yacte 1 3apyberkHas EBpona

. yyebHoe noco6bwue,/ T. . IpywwnHa, M. C. ConoBbéB. — M. : MOCKOBCKWUIA rOPOACKOW
nefarornyeckunii yHmesepcutet, 2012, — 384 ¢. — ISBN 2227-8397. — TeKCT : 3/1eKTPOHHbIRA //
ANeKTpoHHO-6MbnnoTeyHas  cuctema  IPR BOOKS : [cawT]. — URL:

http://www.iprbookshop.ru/26462.html — Pexxum gocTyna: ans aBTopusup. Nosb3oBateneli

10. TycartHukosa, [. E. 3awmrta npas Typucra. 2-e u3g. / [. E. lNycatHukosa, C. A
3nHoBbeBa. — M. :'awikoB 1 K, Aii M 3p Meaua, 2012. — 140 c. — ISBN 978-5-394-01525-
0. — TeKCT.: 3NeKTPOHHbIA // IneKTPoHHO-6ubmMoTeyHas cuctema IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.rii/5966.html (gaTta obpatueHuns: 22.10.2021). — Pexxum goctyna:
[J19 aBTOPU3MP. NOMb30BaTeNen

11. Jasbigosa, H..HO. NMpaBoBoe ob6ecrieyeHne cepeuca 1 Typusma : npaktukym / H. HO.
[HasblgoBa. — OpeHOYpr : OpeHOYPrckuii rocyaapcTBeHHbI yHuBepcuTeT, 36C ACB, 2014. —
102 ¢. — ISBN 2227-8397. — TeKCT : 3NIEKTPOHHbIV // DNeKTPpoHHO-6MbAmnoTeyHas cuctema IPR
BOOKS : [caiTt]. '— URL: http://www.iprbookshop.ru/33651.html (gata o06palleHus:
22.10.2021). — Pexxum goctyna: Ans aBTopuavp. Nonb3oBaTenel

12, XpaHosa, T. C. TexHonorum npogax : yyebHoe nocobue ans bakanaspos / T. C.
XpgaHoBa. — M. : [lawkos.n K, Ain ' 3p Meaua, 2018. — 184 ¢. — ISBN 978-5-394-0219-8.
— TekcT ZSﬂeKqu!rIHHVI Il InekTpoHHO-6ubMoTevHas cuctema IPR BOOKS : [caitT]. — URL:
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http://www.iprbookshop.ru/75196.html (gata o6paweHuns: 22.10.2021). — Pexxum goctyna: ans
aBTOPU3MP. NOMb30BaTeNEN

13, Xynupos, C. b. The Restaurant Business : y4e6Hoe nocobue ans CTy[eHTOB BY30B,
obyuaromxca no cneymansHocTaMm cepsumca 230000 / C. b. Xynngos. — M. : KOHUTU-AAHA,
2017. — 239 c. — ISBN 5-238-01047-8. — TeKCT : 37IEKTPOHHbII // IneKTPOHHO-6MBIMOTeYHas
cuctema IPR BOOKS : [canit]. — URL: http://www.iprbookshop.ru/71765.html  (gata
obpatleHns: 22.10.2021). — Pexxum focTyna: An1s aBTopusup. nosb3oBatenei

14. 3axapoBa,.N. B. [lenoBble KOMMYHUKaLmMK : npaktukym / . B. 3axapoBa. — CapaTtoB
: Al M Ap Meaua, 2021. — 141 c¢. — ISBN 978-5-4497-0198-5. — TeKCT : 3NeKTPOHHbIA //
ANEKTPOHHO-6M6IMOTEYHaS cuctema IPR BOOKS : [canT]. — URL:
http://www.iprbookshop.ru/86469.html (gata obpatueHus: 22.10.2021). — Pexxum goctyna: onis

15. Kobsik, M. B. CraHfgapTu3aumMs W KOHTPO/Ib KayecTBa FOCTMHUYHBLIX YCNyr
npaktnyeckoe nocodbue / M. B. Kobsk. — CI16. : inTepmeams, 2014. — 290 ¢. — ISBN 978-5-
4383-0029-8. — TeKCT : 3NeKTPOHHbIV // DNeKTPOHHO-61bnoTeuHas cuctema IPR BOOKS :
[caitT]. — URL: http://www.iprbookshop.ru/30214.html (gata o6palleHns: 22.10.2021). —
PeXxum goctyna: Ans aBTopusnp. nosb3oBaTenei

16. Kosnosa, B, A. Peknama B Typu3Me : y4ebHo-MeToamnueckoe nocobue/B. A. Kosnosa.
— Open : MexpervoHansHas:Akagemmns 6e3onacHocTu 1 BbbkuaHus (MABMB), 2014. — 126

c. — ISBN 2227-8397/ — TeKCT : 3NeKTPOHHbIN // IneKTpoHHO-6mbnnoTeyHas cuctema IPR
BOOKS : .[caitd -A URL: http://www.iprbookshop.ru/33438.html (pgata o6palyeHus:
22.10.2021) .— Pexxum goctyna: Ans aBTopuavp. nonb3oBaTenei

17.  KOMMyHMKauLuu B TYPUCTCKOM OmM3Hece : yyebHOe nocobue / coctasutenn J1. A
Bacunbesa [u gp.].,"—papatoB : Al n Ip Meauna, 2018. — 79 c¢. — ISBN 978-5-4486-0387-7.
— TeKCT : 3NEeKTPOHHbIN // dneKTpoHHO-6MbAnoTeyHas cuctema IPR BOOKS : [caiT]. — URL:
http://www.iprbook”bp;,ru/76814.html (nata obpateHuns: 22.10.2021). — Pexxum gocTtyna: ans
aBTOPU3Mp. NOJMb30BaTesen

18.  KopabeiiHnkos, V. H. TexHonornm TypucTCKO-peKpeaLoHHOro NPOeKTUPOBaHUS 1
OCBOEHUA TeppuTopuin ; yuyebHoe nocobme / V. H. KopabeiHukos, KO. E. XonogunuHa. —
OpeHobypr : OpeHOYPrcKMin rocyaapcTBeHHbIn yHnBepeuteT, I6C ACB, 2016. — 103 ¢. — ISBN

978-5-7410-1415-8, .—. TeKCT  3NEKTPOHHbLIA // DnNeKTPOHHO-6MbNMoTeUHas cuctema IPR
BOOKS : [canT]." O— URL: http://www.iprbookshop.ru/61895.html (gata o6palleHus:
22.10.2021) .— Peslwm gocTyna: Ans aBTopuanp. Nonb3oBaTenei

19. KopHeéBel, B. C. MapKeTUHI 1 Npojaxn B rOCTUHUYHOM Gu3Hece (2-e n3paHuve) :
yuyebHoe nocobue /-B. C. KopHeeseu, J1. B. CemeHoBa, . WN. OparvneBa. — KannHuWHIpas :
BanTuiickuin hefepanbHblil yHUBEpCUTET MM. MiMMaHymna KaHTa, 2011. — 172 ¢. — ISBN 978-
5-9971-0179-4. — .TeKcT.: 3NeKTPOHHbINA // SneKTPoHHO-6nbAmoTeyHas cuctema IPR BOOKS :
[cairT]. — URL: littp://www.iprbookshop.ru/24106.html (gata o6paleHns: 22.10.2021). —
Pexxum foctyna: An1s asTopusup. nosb3osaresiei

20. JlnceBnd, A. -B. MapkeTuUHr B TYpUCTCKON WMHAYCTpUM : yyeGHOe nocobve [nns
6akanaspoB / A. B. /lucesuy, E. B. JlyHtoBa. — M. : Aawkos un K, Ain M 3p Megua, 2018. —
174 c. — ISBN 978-5-394-02434-4. — TeKCT : 3NEKTPOHHbIN // DNEKTPOHHO-61BIMOTEUHAS
cuctema IPR BQ6bCS " [cait]. — URL: http://www.iprbookshop.ru/75218.html (pata
o6patleHns: 22.10.2021). — Pexxum focTyna: Anis aBTopusnp. nosb3oBaTenei

21. Jlnxonetos,. B. B. OCHOBbl MPOEKTUPOBaHUA TOCTUHUYHBLIX KOMI/IEKCOB W

NpeanpusiTUin 06LLLECTBEHHOIO MWUTaHMs : ydyebHoe nocobue / B. B. JluxonetoB. — CI16. :
NHTepmeansa, 2012= — 220 c. — ISBN 978-5-4383-0016-8. — TeKCT : 31eKTPOHHbIN //
ONeKTPOHHO-6MONMPTEYHAss  cucTemMa IPR BOOKS : [canT]. — URL:

http://www.iprbookshop.nP30208.html (zaTta obpaweHuns: 22.10.2021). — Pexxum goctyna: gns

aBTOPU3MpP. NoMb30BaTeNen

22.  MexayHapoaHblii TypusM : npaBoBble akTbl / coctasuTtenm H. . BonowwH, M. B.
Muxaiinos. — M. :/Poccuiickas MexxayHapoaHas akafemus Typusma, Jloroc, 2014. — 576 ¢. —
ISBN 978-5-98704-"41-8. — TeKCT : 3NeKTPOHHbI // DNeKTPOHHO-6MbnoTeuHas cuctema IPR
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BOOKS : [cait]! — URL: http://www.iprbookshop.ru/51866.html (gata o6palieHus:
22.10.2021) .— Pexxum goctyna: Ans aBTOPU3MP. NoNb3oBaTenel

23.  MeHe[LKMEeHT B FOCTUHUYHOM OWM3HECE : METOLMYECKUE YKA3aHWSA MO BbIMOHEHWIO
KypcoBOi paboTbl; 418 06ydvalolumxcs MO  Harpas/ieHUt0 MOArOTOBKM  Gakanaspuara

«oCTUHMYHOEe aenox/e coctaButenn . M. KyuepeHko. — KpacHogap, CapaToB : HOXHbliA
WHCTUTYT MeHe[pKMeHTa, Al Mn 3p Meauma, 2018. — 41 c¢. — ISBN 2227-8397. — TekcT :
3NIEKTPOHHbIN  //  IneKTpoHHO-6mbnmnoTeyHas cuctema IPR BOOKS : [cait]. — URL:

http://www.iprbookshop.ru/78028.html (mata o6paweHms: 22.10.2021). — Pexxum goctyna: ans
aBTOPU3MP. Nosb30BaTesein

24. MopraH, H.'Peknama B Typu3me u OTAbIXe : yyebHoe mocobue / H. MopraH, A
Mpuyapg. — M. : FOHUTU-O/THA, 2012. — 482 c¢. — ISBN 5-238-00647-0. — TekcT :
ANEKTPOHHbI /|  DneKTpoHHO-6MbnnoTeyHas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/10542.html (mata obpaweHms: 22.10.2021). — Pexxum goctyna: ang
aBTOPU3MpP. NONb30BaTENEN

25. Matkosa, C. I'. OpraHusaums TYPUCTCKON [AeATENbHOCTM : Y4eB6HO-MEeTOAMYECKOe
nocobue. HanpasneHme nogrotoskn 100400 Typusm. Keanngukaums (cteneHb) 6akanasp / C. T.
MatkoBa. — CypryT : CypryTCKUin rocyfapCTBeHHbIN Neaarormyeckmin yHmsepcuteT, 2015. —
99 ¢. — ISBN 2227-8397. — TeKCT : 3/IEKTPOHHbIN // INEKTPOHHO-6M61noTeuHas cuctema IPR
BOOKS : [cait]! — URL: http://www.iprbookshop.ru/87025.ntml (pata o6palieHus:
22.10.2021) .— Pexxum gocTyna: Ans aBTopu3mp. Nob3oBaTenei

26.. PypeHkKo, J1. J1. CepBUCHas feATeNIbHOCTb : y4ebHoe nocobue / J1. J1. PyaeHko. — 2-e
n3g. — M. . Jawkos i K, Ali My 3p Meauna, 2021. — 208 c¢. — ISBN 978-5-394-03282-0. —
TeKCT : 3NeKTPOHHbIV // DNeKTPOHHO-61bnnoTeuHas cuctema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/83149.html (gata o6paweHus: 22.10.2021). — Pexxum goctyna: ans
aBToOPU3MpP. NOMb30BAaTE/EN

27. CemeHoBa, J1.. B. MapKeTUHI rOCTUHUYHOIO NpeanpuaTus : yuyebHoe nocobue ans
6akanaspos / /1. B.KOemeHoBa, C. B. KopHeesel, L. . Oparunesa. — M. : [lawkos n K, Aii Mn
3p Megua, 2018. — 205 ¢. — ISBN 978-5-394-02545-7. — TeKCT: aN1eKTPOHHbIN // DNeKTPOHHO-
6ménmnoteyHas cuctema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/75217.html
(pata o6paweHus: 22.10.2021). — Pexxum goctyna: Ans aBTOPU3MP. NO/b30BaTeNeNn

28.  YTkuHa,' C. A. ByXrasTepCKmMin U HanoroBbIn yYeT B rOCTUHUYHOM 6usHece / C. A
YTknHa. — Capartos,.. Al Mn 3p Meana, 2010. — 117 ¢. — ISBN 2227-8397. — TekKcT :
3NEKTPOHHbIN  //.-.3NEKPrpoHHO-6MbnoTeuHass cuctema IPR BOOKS : [caint]. — URL:
http://www.iprbookshop.ru/964.html (gata ob6pauleHus: 22.10.2021). — Pexum goctyna: ans
aBToOPM3MP. NOMb30BaTENEN

29. dopmupoBaHWe mMofeneld YCTONUYMBOrO pas3BUTUA TyprU3Ma Ha permoHasibHOM YPOBHE
: MoHorpadms / B.T. I'ynses, A. C. Cokonos, T. B. PaccoxuHa [u gp.] ; nog pepakuyein B. T.
'ynsieB. — M .: Poccuiickas MexxayHapoHas akagemusi Typusma, Jloroc, 2016. — 408 c. — ISBN
978-5-98699-185-F — TeKCT : 3MeKTPOHHbI // 3NeKTPOHHO-6MbAMoTeuHas cuctema IPR
BOOKS : [cait]. .— URL: http://www.iprbookshop.ru/51878.html (gata ob6palyeHms:
22.10.2021) .— Pexxum gocTyna: Ans aBTopu3mp. Nosb3oBaTenei

30. UYarnkosckad, H. B. AHam3 ©n JguarHocTMka  (PMHAHCOBO-XO3ANCTBEHHOW
[eATeNbHOCTM NpeanpuaTus :yvyebHoe nocobue / H. B. Yalikosckas, A. E. MaHarnHa. — Capatos
: Al Mn Op Mepgua, 2021. — 226 ¢. — ISBN 978-5-4486-0590-1. — TeKCT : 3/1eKTPOHHbIN //
DNeKTPOHHO-6MbMOTEYHAs  cuUCTeMa IPR BOOKS : [cainT]. — URL:
http://www.iprbookshop.ru/83260.html (gata obpalueHus: 22.10.2021). — Pexkum gocTyna: Anis
aBTOPU3MpP. NOMb30BaTENEN

31. YepeBuuko, T. B. IkoHOMMKaA Typu3Ma : y4yebHoe nocobue / T. B. YepeBnyko. — 2-e
n3g. — M. : dawkoB n K, Aii.lNn 3p Meauna, 2018. — 264 ¢. — ISBN 978-5-394-01491-8. —
TeKCT : 3NeKTPOHHbIN // AneKTpoHHO-6mbmoTeuHas cuctema IPR BOOKS : [canT]. — URL:
http://www.iprbookshpp.ru/75188.html (pata obpatieHns: 22.10.2021). — Pexxum focTyna: 4/is
aBTOPM3MP. NMONb30BaTENEN
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32. La6awosa™ J/1. A. MeHe[KMEHT B TYPUCTCKOW MHAYCTpUK : ydebHoe nocobue / J1. A
LLlabawioBa. — Cumdeponosnb : YHUBEPCUTET 3KOHOMUKM W ynpasneHus, 2018. — 247 ¢. —
ISBN 2227-8397. — TeKCT : 3NeKTPOHHbIV // DNeKTpOHHO-61bnoTeuHas cuctema IPR BOOKS
. [cait]. — URL: http://www.iprbookshop.ru/86406.html (zata o6patieHms: 22.10.2021). —
Pexxum goctyna: s aBTopusnp. nosb3oBaTenen

33.  www.mssiatourism.ru - caint ®efepanbHOro areHTcTea no Typusmy P®
34.  www.uneseo.org - cant KHHECKO

35.  www.imwto.org - caiT BceMMpHOI TypUCTCKOI opraHu3auum
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