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COIEPKAHHE
HpOl"paMMbl BCTYNHTEJbHLIX HCNBITAHHHA O HanpaB.ﬂeHmo

27.04.02 YnpagiieHHe Ka4eCTBOM

1. O6mume monoxenus, PCTTIAMCHTHPYIOIIME TOPSAOK IIPOBENEHUS
BCTYIIMTENBHBIX HCHBITAHHH B MaruCTpaTypy IO HaIpaBIeHHIO, BKIIOYAS
TpeOOBaHHUS K YPOBHIO IOATOTOBKH OakanaBpoB, HEOGXOAMMOMY IS
OCBOCHUSI IIPOrpaMMBbI MarkuCTpoOB

2. Kpurepunm oueHk: OTBeTOB mpu IIPOBENEHHHM BCTYIMHTEIBHBIX
UCTIBITAaHWI B MarucTparypy

3. CTpyKTypa BCTYNHTEIBHOTO 5K3aMeHa [0 HamnpasieHuio 27.04.02
«YTIIpaBieHHe KaueCTBOM»

4. Bompocs! K BCTYNHTENEHOMY K3aMeHy

5. PexomeHzyemas mutepatypa
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1. OBIIUE ITOJIOXKEHUSA

Berynurensasle  uenmiTaHus B MAarucTparypy TmpeaHa3sHa4YeHbl IS
ONpEeneNeH s NPAKTUYECKOH U TeOpeTHIeCKoll MOAroTOBNEHHOCTH GakamaBpa K
BBIIIOTHEHUIO ~ MPO(ECCHOHANBHBIX 337124, YCTAHOBJIEHHBIX benepanbHbIM
TOCYIapCTBEHHBIM 00Pa30BaTEIbHBIM CTAHIAPTOM U BO3MOKHOCTH IIPOJIOJKEHHS
00y4eHus B MarucTparype.

TpebGoBanus K BCTYIHTEILHOMY YK3aMeHY

@opMBl M COZEPKAHHE BCTYNUTENBHOTO 3K3aMEHA JO/DKHEI OOECICUMTS
KOHTPONIb  BBIMOJHEHHS TPeOOBAHWH K YPOBHIO MOATOTOBKH CTYIEHTOB,
3aBEPIIMBIINX OOydeHHe, U MOATBEPAUTL MX COOTBETCTBHE KBaJTH(PHUKAIIHOHHBIM
TPeOOBaHUsM, IpeIbABIAEMBEIM K GakazaBpaM.

BerynurensHbIi 9K3aMeH JIOJDKEH UMETH KOMILIEKCHBIH,
MEXUCUUILINHAPHBIA XapaKTep ¥ IPOBOJUTHCS 110 POrPaMMaM, OXBATHIBAIOIIIMM
IIMPOKH#H CIEKTp (yHAaMEHTAIBHBIX BOIPOCOB IO Ga30BBIM KypcaMm, W3y4eHHBIM
3a Iepruol o0yyeHus.

TpedGoBanus Kk npodeccHOHAILHOI NOATOTOBKE BLINYCKHUKA,
COOTBETCTBYOIIHE KBAJIH(PHKANHOHHBIM TpeGoBaHHAM GakanaBpa.

BoinyckHuK GakanaBpraTa, IOCTYNAMOIIMNA B MATKCTPATYPy AOKEH YMETh:

IIPOBOJUTE HENPEPHIBHOE HCCIIENOBAHNE IMPOHU3BOACTBEHHEIX IPOLIECCOB C
LIEJIBIO BBIABIICHUS MPOU3BOJUTENBHBIX JIHCTBUI U MTOTEPE;

BBUABILAITE HEOOXO/MMblE YCOBEPIIIEHCTBOBAHUS M pa3pabaTeiBaTh HOBBHIE,
Oornee 3 heKTUBHBIE CpeCTBa KOHTPOJISA Ka4ecTBa,;

paspabaThlBaTh METOABI M CPEACTBA IIOBBHIIIEHHS O€30IaCHOCTH |
5KOJIOTHYHOCTH TEXHOJIOTHYECKUX IIPOLIECCOB;

OPraHU30BEIBATE PA0OTH! MO0 BHEAPEHHUIO MHGOPMAIMOHHEIX TEXHOJIOTHI B
yIpaBJeHHE KaY€CTBOM M 3aLIUTY UHGOpMAaLIH;

Y4acTBOBaTh B paboTax Mo CepTH(UKALIMN CHCTEM YIIPABJIEHHS KAYECTBOM;

OpPraHH30BEIBATh JEHCTBHSA, HeoOXoauMble mnpu 3hdexkTuBHOH pabote
CHCTEMBI YIIPaBJICHUS KaYECTBOM;

IIPOBOJUTE KOHTPOJIb M HCIBITAHWUS B IPOLECCE MPOW3BOJCTBA; MMPOBOINUTH
MEPOIPHATHS 110 YIyHIISHHIO Ka4ecTBa MPOIYKLUH 1 OKa3aHHUs yCIIyT;

y4acTBOBaTh B pa3paboTKe COBPEMEHHBIX METOHOB NPOEKTUPOBaHHS CHCTEM
yNpaBlI€HHs Ka4ecTBOM, (DOpMHpOBAaTh LETH IPOEKTa, KPUTEPHH W TIOKa3aTelH
JOOCTHIKEHUS TIenei;

y4YacTBOBATH B IIPOEKTUPOBAHUU U COBEPILIEHCTBOBAaHUN KOMMYHHKAI[HOHHBIX
IIPOLIECCOB U MPOLEeAyp NPHU3HAHKUS 3aCTyT Ka4eCTBEHHO BBITOIHEHHOMN paboThI;

y4acTBOBaTh B IPOEKTUPOBAHUY IIPOIIECCOB C LIENBI0 pa3pabOTKH CTpaTerdu
HMKOT/Ia He IIpeKpallaloIlerocs yaydlleHus KauecTsa,;

HCIIONIB30BaTh I/IH[I)OpMaI_II/IOHHI:Ie TEXHOJIOTHH H CHCTCMBI
aBTOMaTU3MPOBAHHOIO IPOEKTHPOBaHHUs B INpodeccuoHanbHON cdepe HAa OCHOBE
CHCTEMHOT0 ITOAXO0/a.



2. KPUTEPHUH OIIEHKHU OTBETOB IIPHU ITPOBEJIEHHAHA
BCTYINIUTEJBHBIX HCIIBITAHUI B MATUCTPATYPY

Jinsg omnpeneneHds KavyecTBa OTBETAa BELIIYCKHMKA HA BCTYIHUTEIHHOM
3K3aM€He H  COOTBETCTBHSI €ro0  OIEHKAM  «OTJIHYHO»,  «XOPOIIO»,
«yZAOBJICTBOPHUTEIHHO» HIIH «HEYIOBIETBOPUTEIBLHOY, MPEIaralOTCA ClIeIyIOIIMe
OLICHOYHEI KPUTEPUH

OTan4yHO — MUHMMYM YeTBIpe BOIIpPOCa 3aJaHusi (M3 MATH) UMEIOT IOJTHOE
pellleHHe W OJUH BOIPOC HMEET HemnoiHoe pelneHue. ComepikaHHe OTBETOB
CBHIETENLCTBYET 00 YBEpPEHHBIX 3HAHUSX BBHITYCKHHKA M €r0 YMEHHH PELIUThH
npodeccHoHaNbHBIE 3a1a49H.

Xopomo — MEHUMYM YeThIpe BOIPOCa 3aaHUs HMEIOT [TOJIHBIE PEIICHHS.

BapuaHTbI:

- MHHHMYM TpPH BOIIPOCa 3aJaHWs UMEIOT MOJIHbIE pPEelIeHMSA U [Ba BOMNpOca
HMMEIOT HEMOJIHEIE PEelIeHHS;

- MHHHMYM TPH BOIpOCa 33JaHUs MMEIOT IOJIHbIE PELICHUs, OAMH BOIPOC
HMEET HEIIOJIHOE PEIICHUE U B OJHOM BOIPOCE HAa4aTO MPAaBHJIBHOE PEIICHHE, HO
He noBelneHo 10 koHna. Coxep:kaHHe OTBETOB CBHUIETENBCTBYET O JOCTATOYHBIX
3HAHMSX BBIITYCKHHMKA U O €r0 YMEHUU pelaTh Npo¢ecCHOHaIbHBIE 3a1a4H.

YnoBaerBopuTeIbHO — MUHUMYM TPH BOIIPOCA UMEIOT MOJIHBIE PEIICHHS.

BapuanTsr:

- MHHHMYM JBa BOIpOCa 3aJaHUs MMEIOT IIOJIHBIE PEIIeHHs M JBa BOIpoca
HMMEIOT HETIOJHBIE PEIIeHNs], Ha OJIMH BOIIPOC HET pEeIICHHUS;

- MUHUMYM JIBa BOIIPOCa 3aJaHMSl MMEIOT IIOJIHBIE PELICHHs, OLHH BOIIPOC
HUMEET HEMOHOE pEelIeHre, Ha OJWH BONPOC HA4aTO NPAaBUIBHOE PELICHHE, HO He
noeneHo g0 kouna. CoxepikaHWe OTBETOB CBHAETEIBCTBYET O 3HAHMSX
BBIITYCKHUKA M O €ro OIpaHMYEeHHOM YMEHHH pelaTh npodeccroHalbHbIE 3a1a4H,
COOTBETCTBYIOIIME ero Oyayiei KBaTu(puKalm.

HeyxoBieTBOpHTeIbLHO — TPH BONpOca 3ajaHus (K3 ISATH) HE HMEIOT
petenus. CoeprkaHus OTBETOB CBUIETENILCTBYET O CIA0BIX 3HAHUSX BBIITYCKHUKA
¥ 0 er0 HEYyMEHUH PeIIaTh MpodecCHOHATBHBIE 3a1a4H.

OOmas omeHka 3HaHWE [0 pe3yJNbTaTy 5SK3aMeHa, BBIPAXKEHHAS
NEePBOHAYANFHO B 0aiax Kak CpelHssi BeJlMIMHA OT CYMMBI Bcex 0alos,
BBICTABJICHHBIX 3a OTBETHl Ha ITOCTaBJICHHBIE BOIIPOCHI MM 3a pEIIeHHE 3a]ad,
TIEPEBOAMTCS B CIIOBECHOE BBIPAYKEHHE IO MPaBHIIaM:

- cpennui 6ann 4,5 u GoNbllle — IPOCTABIAETCS OLIEHKA KOTIIMYHO»,

- cpennuii Gamn B mpenenax MeHee 4,5 1m0 3,5 BKIIOUMTENBHO — OIIEHKA
«XOPOLIO»;

- cpemHmii Oayur B mpemenax MeHee 3,5 10 2,5 BKIIOYHTENBHO — OLEHKa
«YIOBJIETBOPUTEIEHOY;

- cpennui O6ann MeHee 2,5 — OLIEHKa «HEYJOBIETBOPHTEILHOY.

OueHKd 3a OTBETBI Ha BOMNPOCH KOHTPOJIBHOIO 3aJaHus JIOJDKHBI
COOTBETCTBOBATh CIICAYIOIIMM TPeOOBaHHUAM.



Ormmuno (5 GauoB) — naH MpPaBWIBHBIA, BCECTOPOHHE OOGOCHOBAHHEIMH,
OTBET Ha IOCTABJIEHHBIH BOMPOC MM aHO NMPABHJIBHOE PELICHHE 3aJau, M IIPH
3TOM CTYIECHTOM IIPOSIBJICHBI IIyOOKHE TEOPETHYECKHUE 3HAHUS M YMEHHUS pellaTh
NPaKTHYECKHE 3a1a4H Ha MTOBLIIIEHHOM NMPOGECCHOHATBHOM YPOBHE.

Xopowo (4 Ganna) — maH TONHBIA OTBET HA MOCTABJIEHHBIM BONPOC, HO
AOIYIIEHBI OTAEIbHbIE HETOYHOCTH B (POPMYIIHPOBKAX WM AaH MPaBHILHELA X071
peIieHus1 3ama4yd, HO OTBET HEBEpPHBIM; OTBETHI CTYJEHTA B IEJIOM
CBHIETEJBCTBYIOT O JIOCTATOYHBIX TEOPETHUYECKHX 3HAHUAX M 00 YMEHHH
npodeccHOHANBHO pemarh NPaKTHIECKHE 3a1a49H.

YnosiaerBopuTebHO (3 Gajuia) — AaH IPaBUILHEINA, HO HE B TOJHOM 00beMe
OTBET Ha MOCTABJIEHHEBIH BOIIPOC, OTCYTCTBYIOT TOYHOCTh M YETKOCTE B H3JI0XKEHHUH
(GopMyIMpOBOK WM XOH pelIeHHs 3aaud INpPaBHIBHBIN 6e3 KOHEYHOTO
pe3yibTaTa; CTyAEHTOM MpPOSBICHH MUHUMAIBHO HEOOXOMHUMEIE TEOPETHUYECKHE
3HaHUS ¥ OrpaHUYeHHbIE YMEHHs pelaTh podeCCHOHAIbHBIE 3aJa4H.

HeynoBaeTrBopuTteabHo (2 Oaina) — HET OTBETA HA MOCTABIEHHBIA BOIPOC
WA OTBET HEBEpHEHIN; OTCYTCTBYET pellleHHe 3aJa4dd WIH XOJ pelleHHs BhIOpaH
HENpaBWJIbHO; B OTBeTaX CTyIOeHTa MMEIT MecTo Trpy0ble omubKwu,
CBHUIETENLCTBYIOIINE O CEPbE3HBIX MPOoDeiax B €ro TEOPETUIECKHUX, IPAKTUYECKUX
1 Tpo()eCCHOHAIBHBIX 3HAHUSAX.

3. CTPYKTYPA BCTYIIUTEJIBHOI'O 9K3AMEHA TIIO
HAIIPABJIEHHIO

IMporpaMma BCTYNHTENBHOTO 3K3aMeHa B MarucTparypy IO HaIpaBIEHHIO

27.04.02 YupaBieHue Ka4eCTBOM BKJIIOYAET CIASAYIOIIUE TUCIUATLINHEL:

1. Bceobugee yrpaBineHue KaueCTBOM

2. OcHOBHI 00ecTie4eHUs Ka4ecTBa

3. Ceprudukanus CUCTEM KadyecTBa

4. Aynur xadecTBa

5. MHpopMalMOHHbIE TEXHOJOIMH B YNPaBICHHH Ka4eCTBOM H 3allldTa
uHpopManuu

6. MeHeHKMEHT U MapKETHHT

4. BOIPOCHI K BCTYIIUTEJIBHOMY 3K3AMEHY

Pasgen «AyIHT KadecTBa»

1. TakcOHOMMSL OCHOBHBIX IIPHYKH, HOBasi TAKCOHOMHMSI OCHOBHBIX IIPUYHH.
2. TToHATHA ¥ BUIBI ayAUTa Ka4eCTBa, CTaAHH ayIuTa Ka4ecTBa.

3. TIpuHIMIIE! IPOBEAEHNS ayAuTa, YIIPABJICHHE POrpaMMOoi ayAnuTa.

4. IIpuuuHA ¥ OpraHU3alys IPOBENACHMs ay/IUTa KauecTBa.

5. AHamu3 JOKYMEHTOB M IIOJrOTOBKA K MIPOBEACHUIO ayIuTa Ha MECTE.

6. IIpenBapuTebHOE U 3aKTIOUMTENBHOE COBEILAHNE [IPH IPOBEICHUY ay AT

KadecTBa. i
7. Coop ¥ BepH(HKaIHsi HHYOPMALKH, 0OMCH HHPOPMALKMCH B XOAC ayuTa.
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8. @opmupoBaHKe BBIBOJIOB ayIUTa, TIOATOTOBKA, YTBEPIKICHHUE U PACChLIKA
OT4eTa IO ayIUTY.

9. 3aBepiieHHe ayaWTa, PErMCTPAIlMOHHBIE IOKYMEHTHI IO IIporpaMme
ayJInaTa.

10. dopmupoBaHme OTAeNa BHYTPEHHETO ayAuTa B OpraHH3allyH.
JlocTOMHCTBA M HEIOCTATKM BHEIIHErO ¥ BHYTPEHHETO ayIuTa.

1 1. IlpuHimmnsl 3QPeKTHBHOCTH BHYTPEHHETO Ay IHUTA.

12. OprasuzaiiioHHbIe MPUHIIMITEI BHYTPEHHETO ay/IUTA.

13. TpebGoBaHus k opraHu3alliy BHYTPEHHETO ayAUTa.

14. TIporpamma u 3Tansl BHyTpeHHeTo ayauTa. OT4eTHOCTh MO ayJUTaM.

15. Pe3ynpTaTUBHOCTE U 3(P(HEKTUBHOCTh BHYTPEHHErO ayIUTA.

16. ITocnenyromue neficTBUS HOCe BHEIIHEr0 ¥ BHYTPEHHETO ayIuTa.

17. Metons! 3¢ ¢heKTUBHOIO 00IIeHus, Oapbephl, BOSHUKAOIIKE B IIpoliecce
3¢ heKTUBHOrO 0OIIIEeHUSs, IPU IPOBEJIEHNH ayANUTA.

18. MeTonbr paboTHI ayIuTOpa M METOAMKA OIIpOCa.

19. Ilcuxonorus MOBEACHUS ayAUTOPA, IMYHbIE Ka4eCTBa, 3SHAHUA 1 HaBBIKY,
obpazoBanme, OIBIT padOThI, KOMIIETEHTHOCTb.

20. Kogekc npodeccronanbHOM STHKE ayTUTOPOB.

21. Obmas cxema IIpoLEeayphl CaMOOLICHKY, MOPANIOK BHEIAPEHHE Mpolecca
CaMOOIIEHKH.

22. MeToa MoieMpOBaHus KOHKypca U METOA (GOopMyJIApOB.

23. MeToa MaTpUYHBIX AHArpaMM U MeTof pabouell BCTpeyu.

24. MeTox paBHOTO y4acTHs U METOJ aHKETUPOBAHHS.

25. Mopens npeMuM IpaBHTenscTBa Poccmiickoit ®Penepanmu B ob6nacTu
Ka4yecTBa

Paszgen «OcHoOBBI 00ecnieYeHHs Ka4yecTBay

1. Yetsipe obimume kateropuu nponyknun. [Ipuponaa kavyecTsa MNPOIYKIHH B
onpeeIeHUsX.

2. JIBe ¢GopMBI MOTEPH KayecTBa IIPOAYKIMH, KJIACChl KadeCTBa, YPOBHH
KauyecTBa.

3. Tpe6oBanuss K KauecTBY, (OPMAILHO OMpeleNsieMble IMOTpeduTeneMm,
bopMansHO He onpeaeseMble IOTPeOUTEIEM.

4. CucTeMsl yIpaBIeHUs] Ka4eCTBOM, CHCTEMA 0DeCIeYeHUs KauecTBa.

5. Pons opraHm3aluM KOHTponst B obecledeHHMHM KauecTBa (KOHTPOIIb-
rapaHTHs Ka4ecTBa; KOHTPOJIb-TIPAPOIHTEb KayecTBa).

6. 3aTpaTsl Ha Ka4ecTBO (IIOAXOJBI, CBSI3aHHBIC C ONPEAETIEHHEM 3aTPaT Ha
KadecTBO (TpH [oAxoa — TPH MOJIEITH).

7. Mopens 3atpar Ha KauectBo «[Ipenorepamenye — Ouerka - OTKa3».

8. OnmHocTymeHuaTslii BBIOOPOYHBI KOHTPOJb IO albTCPHATHBHBIM
IpHA3HaKaM.

9. O6beM BBHIOOPKH TIPH CpeIHEM IMpPOLEHTe NPHHMMAEMbIX MapTui fH

nonu geheKTHBIX U3ENHH (.



10./IByxcTyneH4arslii BBHIOOPOYHBIH KOHTPOJb [0  albT€PHATHBHBIM
IIPU3HAKaM.

11.0OcHOBHOI# UK MPOU3BOACTBEHHOrO MPOLIECCa.

12.YpoBHu KoHTpois (ociableHHBIH, HOPMAIBHBIH, YXKECTOYEHHBIH
(YycuneHHBIH)), IpaBuiia MEPexoa Ha Pa3InyHbIe YPOBHH KOHTPOJIS.

13.Bapuantel BxomHoro koHTpojs; 100%-ii KOHTpPOJIB, NOCTOMHCTBA H
HEIOCTaTKH.

14.MaremaTnueckoe OXXKHIAHHE M CpeIHEKBAOPAaTHUYECKOE OTKJIOHEHHE
OMHOMHHANBHOTO pacnpeneneHus. KOHTpolb 10 albTepHATUBHBIM IPU3HAKAM.

15.KadecTBO B IpOEKTHPOBAHHUH U pa3paboTKax.

16.I1a1p ueneii aesTeNbHOCTH JIIOOOH OpraHW3alUé (Ka4ecTBO, CKOPOCTh,
I'HOKOCTB, HaJIEXKHOCTh, IIEHA).

17.luTepakTUBHOE IPOEKTHPOBAHUE, €ro IpeHMyIlecTBa (CHHXPOHHAas
paboTa, ycTpaHeHHE IPOTUBOPEYHii HA paHHEM JTare H T.IL.).

18.Cnpoc — kak (¢opma BelpaxeHHS HOTpeOHOCTH. MOMEHTEI
HEOTPE/IENIEHHOCTH B TIPEUTOKEHHU U CIpoce. 3aBUCUMBINH U HE3aBUCHMEIH CIIPOC
(IpuMepEI).

19.CBeieHMe BOEOHWHO B3TJIAAOB Ha KayecTBO IPOM3BOJMTEICH U
noTpeOuTeneii.

20.CraTucTU4ecKuii KOHTPOJIb Ipou3BoacTBeHHOro mporecca (SPC).

21.KadecTBO U TOUKH 3peHHs IPOU3BOJICTBA.

22.KayecTBO ¥ TOUKH 3pEeHHS NOTPEOUTE .

23.KOoHTpOIIBHEIE KapThl Ka4eCTBEHHBIX OLICHOK [1apaMeTpOB
IIPOU3BOJICTBEHHOI'O ITpoIecca (P —xapra).

24 KoHTponbHBIE KapThl C KOJIMYECTBEHHBIMM OLIEHKaMH I1apaMeTpOB
KAuecTBO NPOLYKIMH (X —kapra, R —kapra).

25.«BepexnuBoey» MOPOU3BOACTBO M KoHUENuus «To4HO B CPOK» (cemp

BUIOB  IIOTEPH:  IMEPENPOHM3BOACTBO,  MPOCTOHM,  TPAHCIOPTHPOBAHME,
TEXHONOTMIECKUH TPOIece, 3armachl, NBMKEHHs paboTHHKA Ha paboueM MecTe,
Opax).

26.IlpreMBl U METOBI CHCTEMBI «TOUHO B CPOK» (macuurnmHa, THOKOCTS,
paBEHCTBO, pa3BUTHE IIEPCOHAlA, KAYeCTBO TPYOBOH JKU3HH, HHALIUATUBHOCTE U
CrI0COGHOCTD K TBOPYECTBY, IPUBJICUEHIE BCETO IIEPCOHATIA).

27 ITomxoxn Ha OCHOBE IpHHIUINA « TOYHO B CPOK»: MOCTAHOBKA IIPOAYKIIUH
OCYIIECTBJISETCS TONBKO 10 3anpocy («Tarymasn» cucreMa yIIpaBIICHUS).

28.KC VKII, UCO 9000 u TQM — Bexu MHPOBOTO ONBITa YIIPaBJICHUS
Ka4eCTBOM IPOIYKIUH.

Pazaen «MeHeAKMEHT H MApPKETHHI»

1. MapkeTHHT, OPMEHTUPOBAHHEIM HA MPOAYKT U HA notpedurens. Mx
3a/1a4M.

2. KaxoBBI HampaBJIeHNsl, METOBI U 3a/1a41 MapKETHHIa

3. Uro Takoe TOBap, ¥ KAKMMH CBOMCTBAMH JAOJDKCH o01amaTh TOBap.

4. TIOHSTHE KOHKPETHOIO, PACIIMPEHHOro i 06061EeHHOro MPOyKTa



5. Yro Takoe KU3HEHHBIH [TUKJI TOBAPA ¥ B YEM OH ITPOSBIISETCS

6. IloHsATHE PHIHOYHOM CEerMeHTalUN

7. Yro Takoe TOBapHAas IMOIIUTHKA U B UeM ee CYyIHOCTh. Kak ¢popmupyercs
TOBapHas IIOJINTUKA

8. IlonsaTHe ToBapHO# pexnmamsl. Llenu u 3a1aus TOBapHO#M peKIaMbl

9. TloHsATHE METOLONIOTMH MEHEIKMEHTA

10.Ilogcuctema METOOB MCCIEOBAHUS

11.0cHoBHEIE NOHATHS AU (DEepEeHIIHAIIIN U HHTETPALHH.

12.Yro Takoe MomenupoBaHue U MOIEb. BUIsl MOIEIUPOBAHUS U UX
TIOHSTHUS

13.0OcHoBHBIe noHsATHS yrpaBinenus. Knaccubukanusa ¢yHxmmii
yIIpaBICHHUSA

14.IToustre mnanuposanus. Buasl nnasuposanus.

15.ITonsitre cTpaterud. OCHOBHBIE ATaIlbl CTPATErHYECKOr0 IJIaHUPOBaHHUS

16.ITonstue nenerupoBanus. JJOCTOMHCTBA M HEAOCTATKY J€IETHPOBaHUS.

17.1lonsTie nenTpanuszanuu u geneHTpanusanuu. Ux nenu u HeratueHbIE
CTOPOHEI

18.KoHuenuus napTHCUIAaTHBHOTO YIPaBIECHUA

19.Buasl ynpasieHIeCKOro KOHTPOJIS M HX HOHSTHS

20.YnpasiieHre YeJI0BEKOM B OpraHu3allii

21.JIumepcTBO B cCUCTEME MEHEIKMEHTA

22.Tumsl rpymnn ynpaBleHus U UX MOHATUS. XapaKTepHble OCOOEHHOCTH
TpyNIIbl yIIpaBIeHUs

23.ITonsTue Bnactu. GopMBI BIaCTH

24 .TlonsaTus GyHKIMOHATEHOTO U JUCHYHKIHOHAIFHOIO KOHQIUKTA

25.2¢0dextuBHOCTS MeHeKMeHTa. OCHOBHEIE TOKa3aTeny 3P PEKTHBHOCTH

Paznen «Bceobmiee ynpasiieHHe Ka4eCTBOM»

1. OcHoBomonoxuuky yrpasienus kadectBoM ( Y.E.Jlemwmnr, Jhx. M.
Jlxypas, A.B.@eiiren6aym, K.Mcuakaga, XK. Taryuu, @.P.Kpocbn)

2. ITpemun B o6nactu kadectsa (npemus Y .E.J/lemunra; Bpuranckas npeMus
3a KadecTBO; EBpomneiickue npemun B obnactu kadectsa; IIpemus M.bonapumka;
IIpemus ITpasurenscTea Poccuu B 0671aCTH Kav4ecTBa).

3.IlpaBoBble OCHOBBI YIpPaBJIEHHS Ka4eCTBOM IPOAYKIUH U YCIyr B Pd.
OcHoBBI TexHHYeckoro peryiuposanus B Poccun. 3akon P® « O 3zammre mpas
ToTpeduTenei.

4. Lemu TQM (BceoOluero ynpasieHus Ka4eCTBOM).

5. 14 yauBepcalbHBIX IPUHIUIIOB DaBapaa Jlemunra.

6. Ilpuems u cpeacrea TQM.

7. beHUMapKHHT.

8. AKIIEHT Ha OTpeOUTeIIs.

9. IlpakThHueckoe TNpHUMEHEHHUE BCEODNIEro yMNpaBIeHHS KaueCTBOM B

CHUCTEMC YIIPaBJICHUA



Ka4yeCTBOM (IIporpaMMma KadyecTBa; METOIHMKH 110 Ka4eCTBY; PYKOBOACTBO IO
Ka4eCTBY).

10. IlpunsaTue penieHus Ha ocHOBE (HhaKTOB.

11. 3aTpatsl Ha Ka4uecTBO ( KOMMEpPUYECKOe, IOPUIUYECKOEe 1 IKOHOMHUYECKOE
000oCHOBaHHE).

12. AK1ieHT Ha mpoIiecc.

13.Cucrema « Touno B cpok» ( JIT). Llenu cucTeMBl «TOYHO B CPOKY.

14. ITpyuHLIMII OLIEHKM JOCTHKUMOIO YPOBHSL.

15. CocraBHable 351eMeHTE TQM.

16. ITonuTHKa NOCTOSHHOTO YIy4IlleHHUs KauecTBa.

17. TIlpocTeie MeTOmbI KOHTPOJS KadecTBa (KOHTPOJIbHBIE JIMCTKH,
CcTpaTH(UKALMSA, THATPAMMEI, THCTOIPaMMBL, KOHTPOJILHEIE KapTHl).

18. PEeMH>XUHUPUHT NIpe ATPHUSITHS.

19.IToaxons! k OIIEHKe Pe3yIIbTATOB IeATEIbHOCTH KOMIIAHHH.

20. HoBsle nHCTpYMEHTHI yIIpaBIIeHHS KAY€CTBOM

( mHarpaMMBl, KapTa TEXHOJIOTHYECKOTO TpoIlecca, MaTpUIla IPUOPHUTETOB).

21.06ume moaxoasl U METOABI PabOTH MO KadecTBY.(MeTOAB paboTHI IO
Kadqe€CTBY, KPYXKH KadcCTBa, METO/ CaMOKOHTPOJ'IH).

22. MetoJ «IIeCcTh CUIMY.

23. Mogens npesocxoanoro 6usneca (Business Excellence Model-BEM).

25. Ipunnune TQM ( Bceob1iero yrpaBieHUs Ka4€CTBOM.

Paszgen «AHdopmMauHoOHHbIE TEXHOJIOTHH B YNpPaBJCHHH KAa4eCTBOM H
3alUTa HHPOMAL MK

1. IIpoGremsl nHGOPMAIIMOHHON 0€30IIaCHOCTH.

2. IlonatTne HHOOPMALIMOHHBEIX TEXHOJIOTMH M HCTOpHS pPa3sBHUTHA.
DIIEKTPOHHBIHN OQuC

3. Yrpo3sl nHGOPMAIMOHHBIM pecypcam.

4. JIoKyMeHTal[MOHHOe obecriedeHre yIpaBIeHYECKOM IeSTENEHOCTH.

5. Bugsl oGecneyenust HHGOPMAIIMOHHOH 6€30IacHOCTH.

6. OcHoBHEIE TpeOoBaHUSs K 0HOPMICHHIO YIIPABIEHYECKUX JOKYMEHTOB.

7. 3akoHonaTenbHas 6a3a B o6nacT HH(GOPMAMOHHOM 6€30MaCHOCTH.

8. Uro Takoe JOKyMEHTOOGOPOT 1 KaK OH JOJDKeH GBITh OpraHu30BaH??

9. 3ammTa rocyaapCcTBEHHOM TalHBL.

10.Opranu3annonHsEle  cpeacTBa s obecriedeHHs —yIpaBieHYecKoi
AedaTEeIIEHOCTH

11.Tlopsanok 3aceKpeunBaHUs CBEIECHHH, COCTABIAIOMINX IOCYAapCTBEHHYIO
TauHy

12.KOMMYHMKALMOHHBIE CpeACTBa Jis OOecredeHus YyIpaBICHIeCKOH
HesTeIbHOCTH

13.KomMmepueckas TaiiHa U €€ 3a1|Ta

14.CocTaB ¥ Ha3HAYEHHE CHCTEMHOIO IMPOTPaMMHOrO obecre4eHus

BEIYHCIMTENGHON TEXHHKM, HCHONB3yeMOH JUIs MOIJEPKKH YIPaBIeHYeCKOH
AeSATEIBHOCTH



15.IlonAaTre HHTENIEKTyalbHOU COGCTBEHHOCTH M IpPaBOBElE (GOPMBI €&
3aLLUTHI

16. «mxenepus 3HaHMI» U €€ PONb B MHTEIUIEKTYAIBHOM MOAIEPIKKE
yIpaBIeHYEeCKUX peleHuil

17.1lpaBoBas OCHOBa CHCTEMBI JULEH3MPOBAHUA M cepTHUKamuu PP B
obnacti 3amuTel HHGOPMALKH

18.DynkioHanbHoe Monemuposanue (Merononorus IDEFOQ)

19.MeTozs! pa3pyIeHusi CHCTEMEI IIAPOILHON 3aILUTHI

20.{narpamma norokoB ganHbix (DFD), crangapr IDEF3

21.Kpunrorpadgudeckue MeTOBI 3aIMUTEL JaHHBIX.

22 VinenTudukanus U mpoBepka mojb3oBareiell. OCHOBHBIE IMOHSTHS H
KOHLEIIHH.

23.INpuHnune! 6e3omacHoi padotsl B MHTepHeTE

24.1Tpumenenne napons IS TIOATBEPXKAECHHS IO JIMHHOCTH I10JI530BATENS

25.0OcHOBHBIE IPUHIIMIIBI YIIPABJIEHHS TAPOJIBHBIM JOCTYIIOM

Paznen «CepTHuKauus CHCTEM KA4ECTBA»

1. OcHOBHEIE TIOHATHS U TPUHIUITEI cepTUGHUKAIMU B cBeTe DenepanbHOro
3aKoHa «O TeXHHYECKOM PEryIHPOBAHUI.

2. llen ¥ TPHHIMIOB MOATBEPXKAEHHS COOTBETCTBHUSA, NOOPOBOJILHOE M
00s13aTeIEHOE TTOATBEPKICHUE COOTBETCTBHUS.

3. IMopsok mpoBeneHUs CEPTU(UKAIIME U IEKIAPUPOBAHUS TPOAYKIIHH,
CXEMBI CepTH(UKAIIN

4, OpraH oCyLIEeCTBISIOLIMI OLECHKY U CEpTH(PUKALIUIO CUCTEM KauecTBa

5. Opras 1o cepTudUKaIUY - YCIOBHs BbIIa9Hl CEPTU(UKATOB COOTBETCTBHUS,
BHYTPEHHHE MIPOBEPKHU U aHAIN3 CO CTOPOHBI PyKOBOJCTHA.

6. Opran no cepruduKkaimy - 3asBKa Ha MNPOBeAeHHE CepTHdHKAIMH,
ITOATOTOBKA K IMPOBEICHHIO OLIEHKH CHCTEMbl KaueCTBa.

7. Opran 1o cepTH(UKAIMN — MMPOBEIEHUE OLEHKH CHCTEMBI Ka4eCTBa, PEIICHHE O
cepTU(HKALAM.

8. Opras 1o cepTUHKaLMK - IPOLEAYPhI HHCIIEKLIMOHHOIO KOHTPOIS 1 TIOBTOPHOM
OLIEHKH.

9. UcneiTarensHas naboparopus - TpeOOBaHUS K YIPAaBJICHHIO, CHCTEMa
Ka4ecTBa, EpCOHa, 000pyI0BaHUE, METOABI HCTIBITAHUH H KaITHOPOBOK.

10. DneMeHTH CHCTEMBI KauecTBa OpraHa IO CepTHUKAauuM |
HCIBITATENIHHOH J1a00paTOpPHH.

11. JlokymeHTauus 1o o6ecIeYeHnI0 KaqecTBa OpraHa Mo CepTHHUKALNY 1
HCTIBITaTENbHOM 1a00paToOpHH.

12. TTpUHIMIB OPraHW3AIMK AKKPEAUTALNH OPraHoB IO CepTH(HUKALNU U
HCIIBITATEIbHBIX JIA00paTOpPHI.

13. ITopsmok akkpeguranuu B PO, omara yciryT 1o akKpeIuTal|y.

14, TpeOOBaHKA K SKCTIEpTaM 10 CEPTH(UKALIH, CepTU(HUKALHA IKCTICPTOB.
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15. Opranuszanus 1 npoBeJcHHE KOHTPOJIS 33 ASATEIEHOCTEIO OKCIIEPTOB.

16. Ilenu, cTpykTypa ¥ PYHKIMH pEerucTpa CUCTEMBI Ka4ecTBa.

17. Tlopsnok Benenus B 'ocynapcteeHHOM Peectpe 00BEKTOB M y4aCTHHKOB
cuctemsl ceprudukamyu I'OCT P.

18. Perucrpanust o6bexToB u y4acTHUKOB CucteMsl B ['ocpeectpe, BeneHne
neiicTByromero GpoHzaa 1 apxuBa Marepuaios [ ocpeectpa.

19. Tunuunsle omubkK Ipu paspadoTke u BHeapeHun CMK.

20. IpuHOUIEl opraHu3anuy paboT W HOpMaTHBHas 6a3a 1o cepTH(UKAIMHA
CHCTEM KauecTBa.

21. TpeGoBaHus K YCIOBUSM IIPOBEACHUS CEPTH(HUKAIIUN CUCTEM Ka4yeCTBa,
O00BEKTHI IPOBEPKH.

22. Ceprudukanus cucTeM KadecTBa -1 sTam opramu3aius pabot, 2 srtan
aHanW3 JOKYMEHTOB CHCTEMbl MEHe[XKMEHTa KayecTBa  IIPOBEPAEMOM
OpraHu3alyH.

23. Ceprudukanus cUcTeEM KadecTBa — 3 3Tal NOATOTOBKA K ayIuTy Ha
MecTe, 4 3Tal NpoBe[icHHe ayauTa «Ha MECTe» M IOArOTOBKA aKTa IO pe3yibTaTaM
ayJuTa.

24. CepTuduKanys cCUCTEM KadecTBa — 5 3Tall 3aBepllieHHe CepTHOHKAINH,
MHCIIEKIMOHHBIA KOHTPOJIb CEPTU(QHUIIMPOBAHHBIX CHCTEM MEHEKMEHTA KayeCTBa.

25. Pacmmpenne Wi cyxeHHe OO0NacTH CepTHQUKALWH, NPUMEHEHHe
cepTudUKaTa COOTBETCTBYS U 3HaKa COOTBETCTBHS CHCTEMbI MEHEIDKMEHTA Ka4eCTBa.

5. PEKOMEHAYEMAS IUTEPATYPA
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8. TOCT P 40.003-2005. ITopsamox cepTUGHKALMK CHCTEM MEHEIDKMEHTa
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9. TOCT P MCO 9001-2001. Cucrema MeHeIKMEHTa Ka4decTBa.

TpeboBanus.
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10. ’'OCT P 51000.6-96. O6mmue TpeOGoBaHUS K aKKPEAUTALIMN OPTaHOB I10
CepTUQUKAIIUH.

11. TOCT P HCO/M3BK 17025-2000. OOmme TpeboBaHus K
KOMIIETEHTHOCTH HMCIIBITATENIBHBIX U KaTHOPOBOYHBIX JIAOOPATOPUIA.

12. Tanunun B.J.. BeceoOiee ynpaBnenue kauectBoM, KpacHozap, 2006

13. Manunun E.B., llenakun M.B., Jlauunua B.H. Mapketunr: yueGHoe
nocobue mo Kkypcy «MeEHEMKMEHT W MAapKETWHI» IS  CIEUATBHOCTH
«Ynpasienue kauectsom».-KpacHozap, 2006.

14. Nanunun E.B., [llemakun M.B., Jlanunua B.H. MenemkmenT: yueGHOe
nocobue mo kypcy «MeHEIKMEHT W MapKeTHHI» IS CIELHAIBHOCTH
«YmpaBneHue kauecTBoM».-KpacHonap, 2006.

15. HWnadopmaimmonnas  OezomacHOcTh H  3amuTa  HMH(DOPMAaLMM.
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17. Kopruees W.K., Mamypues B.A. HMHdopManyoHHbEIE TEXHOIOTHH B
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18. Mexayuaponusiii cranmapt HMCO 14004. Cuctemsl ymnpaBleHHS
KadecTBOM OKpYXaroleil cpeasl. PyKOBOACTBO MO CO3JaHHI0O M METOAaM
obecrnieyeHus PyHKIHOHUPOBAHMSL.

19. HacroneHas kHura BHyTpenHero ayawtopa / M.3 Ceurkun, K.M.
Paxnun, B.JI. Mauyra. O.J].[Asimkuna. CI16,: M3n-Bo xaprdabpuxu BCEI'EU,
1999.- 68c.

20. Oxperunos B.B. Ympasnenue kauectBoM. M.: «OxoHOMHKa», 1998.—
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21. TonuTtuka uHGOpManoHHO# GesonacHocty, [letpenko C.A., Kypbaros
B.A., M.:Komnanus AiTu, 2005 c.

22. Pobeprcon B.. Jlekuuu 06 aynute kadectsa. Ilox pex. 10.I1. Annepa. —
M.: « Cranmaptsl u kauecTBO», 2000.-264c.

23. COOpHHK HOPMAaTHBHBIX HOKyMeHTOB. Cucrema 10OpOBONBHOM
cepTHHUKAIMA dKcnepToB cucteMsl ceprudukammn 'OCT P. M.: Typuer, 2002.
96c¢.

24, Vnpapnenue xadectBom: Tom 1. OcHOBEI obecrieueHHs KadecTBa.
IMox obmeii penaxmueii Azaposa B.A. M.: MITMIDM, 1999.— 326 c. JSBN Ne 5-
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25. Uyiikun A.M. OcHOBB MeHEIXMEHTa: VuebHOe mnocobue. —
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